What users can build

Technical proficiency

Knowledge sources

Capabilities

Knowledge sources

Sharing and
publishing

Custom engine
or bring-your-own
model

SharePoint agent builder

Knowledge-only agents

These agents reason over
Microsoft 365 collaboration
data, and they're gated to
the SharePoint environment
where they're created.

No-code

SharePoint

Custom instructions

Copilot navigation in
SharePoint

Sharing by link

Sharing in Microsoft
Teams chat

No review needed

Ungated by IT with any
governance tied to
SharePoint sites

Microsoft Digital honors
reactive take-down
requests like any other
self-service construct but
does not provide
proactive gating.

Creation platform

Copilot Studio agent builder

Knowledge-only agents

These agents feature graph
connectors from a
pre-approved catalog to
expose additional data.

No-code

SharePoint
External websites
Custom instructions

Additional internal knowledge
sources via graph connectors

Code interpreter

Image generator

Individual use

Sharing by link

No review necessary, given
only Copilot-available graph
data

Microsoft Digital honors
reactive take-down requests
like any other self-service
construct but does not provide
proactive gating.

Copilot Studio

Task and custom agents

These agents connect to more
systems through connectors
and orchestration logic to
handle more complex
scenarios. We may publish
agents at this level of
complexity and utility to our
agent catalog for wide
organizational use.

Low-code or pro-code

SharePoint
External websites
Custom instructions

Additional internal knowledge
sources via advanced graph
connectors

Power Platform connectors

Retrieval and task agents:
Read-only actions

Custom agents: Read or write
actions using Power Platform
connectors

Retrieval or task agents in a
personal developer
environment: Sharing by link
with up to 10 people

Custom agents: Publishing to
10 people or the agent catalog
in Copilot Chat

Broad publishing: Requires a
review similar to professionally
developed apps, including an
understanding of the agent's
data implications

Custom Azure Open Al large
language models (LLMs)

Custom agents for catalog:
Security
Privacy
Accessibility
Responsible Al

Environment-specific maker
stack review

Teams toolkit in
Visual Studio Code

Retrieval, task, and
custom agents

These agents may or may not
connect to more systems
through connectors and

orchestration logic to handle

more complex scenarios. We
may publish agents produced
at this level of complexity and
utility as Teams apps or to our
agent catalog for wide
organizational use.

Pro-code

SharePoint
External websites
Custom instructions

Additional internal
knowledge sources via
graph connectors

Code interpreter
Image generator
Teams chats and channels

API actions

Publishing as an app in Teams
or as an agent in the catalog in
Copilot Chat

Custom Azure Open Al
large language models
(LLMs)

Custom agents for
publishing as a Teams app
Teams or the catalog:

Security
Privacy
Accessibility
Responsible Al

Environment-specific
maker stack review



