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Get to The Point

» Despite perennial rhetoric and data of “lost community”
« Community Is rising

« Computer-supported community innovation has a 50
year history

» New opportunities abound
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Community: Lost and Found

- The foundation of citizenship and society
 In conflict with mass society
« Perennially in crisis and slipping away

 |dentity — self, commitment,
development

« Awareness/Participation —
engagement, collaboration

« Social Support — multiplexed,
highly brokered networks
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Community is Rising

» New “givens” in municipal government

» Letting the genie of democracy out of the bottle

« More adoption of existing innovative models

« Worldwide growth of timebanking and volunteering

« Co-production of social services, such as UK NHS timebank treatment for
mood disorders

» New grass roots social innovation initiatives

» Local/organic foods, co-working/co-spaces, crowd funding community
development, co-labs for specific issues such as affordable housing, ...
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Computer-Supported Community Innovation

« Not a new idea

« Community network of forums and b'boards
Berkeley Community Memory (1973)

« Web-based community network
Blacksburg Electronic Village (1993)

» Transtormative possibilities with

each generation

« Mobility and location

« Service aggregation

- Alternative currency and exchange
« New infrastructures

http://www.well.com/~szpak/cm/
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Mobility and Location
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An early 1900's business, the Co-operative Book Store,
gave this corner its nick name: 'Co-op Corner.' The
Corner Room restaurant arrived in 1926. In the 1930’s
the corner room was the place to be and the hotel was
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Service Aggregation
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High School Renovation
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Master Lion Bac community Forum on High School Renovation

_ _ Proposals
High School Renovation Statw & hours ago

Community members got the chance share their
San Diego State Progres! opinions and ask questions about the high schoo

renovation plans at a forum held by State College
Penn State Football Most SEw Area School Board of Directors Tuesday night.

Game Program Fal|l
Man a RT @StateCollegecom: State College

Chipotle Penn State Basketball SChoo! board takes a_new look at
spending and safety issues related to
high school renovation project- h...

Preseason Nittany | day ago

. State College school board takes a new
Welcome European Tour Tict . H
State look at spendlng and safety issues
College related to high school renovation
project- http://t.co/ULRZEigWQ4

1 day ago

State College school board takes a new
Tweets Likes — @ ook at spending and safety issues
H related to high school renovation
project- http://t.co/hf6BgNWgSQ

1 day ago

Add tweet Bookmark this tag

15™ ANNUAL

« Local New Chatter -

Continual text analysis
of local news feeds;
extracts trending topic
tags to pair with local
Tweets

Integrate formal anad
informal community
News

Facilitate hyperlocal
discussion/interaction
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Alt tive C |
 Network of emerging
- (converging) Initiatives
« Local currencies, Timebanks,
Does anyone around Portland have a cide
press? My housemates and | want to mal
20-25 gallons of cider in late October, #
Looking for someone to teach me how to skirts, and other easy items. | have a
home le'r;]f:fhde' 2Tdd£a°“;t§f%z;ﬂent‘h?:rge sewin'g machine and a sewing table .
;?JLe‘fecinto Native Amezican spiritgualitycjllh at my home. L C O m m O n fa Cto r . re m O\/e
a?&d1iebmu} home methods work just as w{ ,,Origi'.’ L .
—— o T g (national governments,
TN A large corporations, banks)

« Expand concept of
economic exchange

I would like to learn how to sew skirts, and
other easy items. | have a sewing machi
Posted by [T p p
hours is negotiable. . .
, A ncroenterpﬂ SES,
— 2013-09
makes it extra nice, but knowing how to h
preserve is better. I'l buy the veggies and| | Requested  2013-09-25

and a sewing table at my home.

TEACH ME HOW TO HOME CAN FOOD- || Tasktype  Sewing > Sewing Lessons 1
cryptocurrencies

meats we need-supplies, too, and you shg | pate 1 1 1+

in the finished product. Granted, at this ti | | I e | a | O n O C e n ra e n | | e S

Rental Space/Equipment Task details
E | — 2013-09
(]
Description | would like to learn how to sew
of the year, we'll be canning store-bought| | | ocation 2 V0
W Sound.

Report hours
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New Infrastructures

« Smart social grid

) i « Human sensors
| gm identity issues;
5\% Jne Ak organize/analyze
Y throughgerwce
< 0 ‘o aggregation
i@%‘;_ T « Visioning =»
o ?O geoliberation =»
7 WHLRH i’; orioritizing
T g » Civic crowdfunding
T (via timebank)
»
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Future Opportunities

» Neighborhood as living laboratory

- An old idea (Park et al., 1925)

- Unique opportunities, e.g., relative density of strong ties, place making, long-term
& large scale PD, timebanks and local economy, smart social grids, ...)

« New ways of accessing people and cultivating
markets (smart social grid infrastructures)

 Bottom-up transtormation to more distributed
framework for innovation/coordination

15™ ANNUAL
Microsoft Research Faculty Summit 2014



Thank youl!

Comments, questions, suggestions

Learning in

Communities

Supported by National Science Foundation, Office of
Naval Research, Intel Corporation, Hitachi Foundation,
Knight Foundation, Edward M. Frymoyer Endowment.
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Save the planet and return
your name badge before you
leave (on Tuesday)

Microsoft Privacy Policy statement applies to all information collected. Read at research.microsoft.com
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