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Cult Movies

Where is our data?




Our Approach: Engaging through Design

James Bridle’s ‘Rorschmap’

Thomas Thwaites' ‘Nebo’



Research
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“they have to
tell me first”

nj, getmy permission”
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Initial responses

“How do you feel about companies and organisations
having access to your online data?”
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Probes Interviews



Research Insights: Faith & Superstition




Research Insights: Transparency

Traceroute to Facebook : New Cross to Mountain View

Anuradhas-MacBook-Proi~ anuradhavreddys traceroute facedbook.com
traceroute to facebook.com (173.252.110.27), 64 hops max, 52 byte packets

1 10.170.0.1 (10.170.0.1) 1.158 =5 0.877 =s 0.752 =s

2 router.gold.ac.uk (158.223.2.89) 1.726 ms 1.733 =5 1.843 ms

3 192.168.0.1 (192.168.0.1) 1.553 ms 1.561 ms 1.280 =3

4 gif-6-0-9.londsh=rdri.jo.net (146.97.136.237) 2.310 =s 2.336 ms 2.465 =s
S be2.londic-rdri.jo.net (146.97.66.34) 2.739 ms 2.882 ms  2.649 ns

6 ac24.lonCpg=sbri.jo.nct (146.97.37.197) 2.568 ms 2.421 ms 2.744 =3
WS

8 ael.lond-gw-ixpl.ja.net (146.97.35.174) 3.282 = 3.804 ms 2.884 ns

9 195.66.237.69 (195.66.237.69) 2.924 ms 29.783 ms 35.639 =3

10 201.0002.1Nr2.t10Aw.net (31.13.30.198) 4.099 =s

3¢1.0001. Ihr2.tfhAw.net (31.13.30.174) 13.58S »s
3¢1.0002. thr2.tfdonw.net (31.13.30.198) 3.190 =3

11 2¢e7.0001.cwrl.tfhnw.net (31.13.27.228) 79.397 =s
2¢6. 0001 . ewrl.tfhnw.net (31.13.27.226) 94.366 =
2¢7.0001 . cwrl.tfbnw.net (31.13.27.228) 79.420 =3

12 0¢0.0001.1001.210nw.net (31.13.30.205) 97.451 =3
20130004, frel .t fbnw.net (204.15.20.75) 97.873 ms
3¢13.0003. frcl.tfbnw.net (31.13.31.249) 98.056 ms

13 2018.0001.50C1.tfbnw.net (204.15.20.128) 81.621 =s
2¢19.0002. 10022 fbnw.net (31.13.25.71) 104.162 »s
2¢9.0002. fa01. .t fonw.net (31.13.25.73) 82.063 ms

14 208.0003.1Trcl.tfOnw.net (31.13.24.88) 100.268 as «
2eB. 0001, . frel.tfbaw.net (31.13.24.32) 216.378 =s

15 2¢1.0r03.frci.tfdnw.net (31.13.27.76) 92.975 ms
201.0r04,. frcl.tfdnw.net (31.13.27.80) 123.167 =5
2e40.0rd1. frel e fbnw.net (31.13.27.67) 94.893 as

16 c¢dge~star-shv=13-1frci. facebook.com (373.252.110.27) 92.742 m3 92.330 ms »




Exploring Data Centres

How can we make these places visible?
How can we physicalise ‘the cloud’ through an object?
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The Wired Eye

Through a kaleidoscopic lens, the Wired Eye shows you aerial images
of data centres where your information resides.




Imagined Working Model
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Making the Wired Eye




Apple Data Cenber
Digial Reclty Trus
ebay Data Center
Facebook Data Center
Google Data Canter
Google Data Canter
Lokeside Technology Center
Microsoft Dota Cender
B QTS Metro Doto Cender
B Swilch SuperNAP

B Uich Data Certer

&Tokyo Data Center
Digital Reclty Trust

Equinix

Inbarxion

NGD Data Center
B Google Data Center
B Telacity Growp

B Thor Data Center
B Tukp Dota Canter




How did we find the data centres?

T fre——— - ® O O ‘2> samanthamiller — ping — 80x24 '
& © X [ www.hdfcbank.com T o x v OGS .
T Apps » [ Physical computing (L] New Media Readings (] Interesting read (L] Course work (] Companies (] Shopping Sites (] Comics/cartoons » (L] Other Bookmarks La S t log in: S un J u 1‘ 13 2 @ : 4 1 : 1 7 on t t y S @ 00

G e e Samanthas-MacBook-Pro:~ samanthamiller$ ping -c1l www.hdfcbank.com
PING www.hdfcbank.com (202.154.164.95): 56 data bytes

5 HOFC BANK. CEE. i

Home @ Products Making payments Ways to bank Offers Customer Care Apply now Find your nearest

Login
Get your Personal Loan BEECEE
eligibility in less than M
a minUte Prepaid/ Forex Card

Register Know more

Login

Apply online

Transfer funds instantly
through Android App Know more

*Terms & Conditions apply

The Board of Giveindia thanks HDFC Bank for donating Rs 13.3 crore through Payroll Giving. Read more. No medical test * for up to Rs 75 lac cov

ices &Tools  Accounts & Deposits v

Step 1 ‘ - Loans v Step 2
harge your Mobile Cards v . .
Choose any website that you use | Find the IP address of that website

rd, Loan, Others Investments & Insurance

Online - Credit Offe
i bill, Overdue SmanBuy i b
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/ Free Product Demo | IP2! \ \ A . - N . —r 2 —
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3% Apps <) (L] Physical computing [ New Media Readings [ Interesting read (] Course work (] Companies (] Shopping Sites (] Comics/cartoons (] Colleges & Papers » (L] Other Bookmarks
e s
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Database ) il
IP Address 202.154.164.95 m IP-Country-Region-City-Latitude- 12°58'14.7°N 77°42'57.6"E
Location L= INDIA, MAHARASHTRA, MUMBAI LS SR Explore this area
IP-Country-Region-City-Latitude-
Latitude & Longitude I(19°0'52'N 72°50'S3"E) Longitude-ZIPCode-ISP-Domain
Database
ISP SOFTCELLNET
m IP-Country-Region-City-Latitude-
Local Time 05 Jul, 2014 04:32 PM (UTC +05:30) Longthude-ZIPCode-TimeZone
Database
Domain POWERELAY.COM E28) 'P-Country-Region-City-Latitude-
Longitude-ZIPCode-TimeZone-
Net Speed (COMP) Company/T1 ISP-Domain Database
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Facebook Data Center
284 Social Cir, Forest City
North Carolina 28043,
United States

Facebook Inc.

69.171.230.5
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Scenarios of Use

"It is interesting to see if your online data is in a different location from
where you actually thought it would be.”
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Challenges & Next Steps

How to confront a complex topic with a
playful design?

Acknowledging technological challenges
and finding new directions

How might the relationship change
between people and the companies
they trust?

Give the object to people for longer
periods. Does it spark conversation or
engagement?

Take the object to exhibitions and
spaces to engage people in discussions
about personal data.
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