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Thinking about people...

® Importance: People you care about stand out
® Similarity: Groups matter
®» Dynamic organization: Multiple simultaneous categories
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Bringing Your Data “Where you Work"...

® Improve social awareness

® Data sources

Profile data

Email, email attachments

Video chat data

Desktop & Enterprise documents
Company data

External Social Networks (Facebook + :
Twitter + Linked In) || [ | =
Web search | [m
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Changes in Social Awareness (pre-post)

What contacts would be useful to learn more about?/

were most useful to view in Salsa?
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* Explore “non-familiars”
~5x more frequently than
“familiars”

« Significant change in
“manager” vs. “friends”
pre-post

* Privacy for self unclear
“is all my email public?”
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Instrumenting Everything
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Shipping in Outlook 2010

Advantages
Authenticated users
Rich data

Minimal bad behavior

Challenges

Privacy

Company public data
Integrating external data
Information overload
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Privacy Flow...

the flow of user PIl and network data when the OSC v1.1 is connected to a social network

outlook osc engine 3'd party provider internet back to osc back to outlook

0SC engine calls Login authenticate
enter credentials username method in 3" party username L
password provider password & login

0SC engine calls Login henti
cached method in 3 party cached autl entlFate
credentials provider credentials & login

0SC engine calls aggregate and
GetColleagues method in cached return list of
provider credentials friends as XML

0SC engine calls ist of
cached GetActivites method in cached SETH list of all
credentials provider credential: as XML

cached
credentials

user .
clicks on recipients’
an email SMTP’s

user : return list of
fa . ; 0sC 1l i
clicks on recipients’ (PHHET OnDemaf:t‘ig(IiTtl::ti?lites [PAEL activities as XML
an email SMTP’s sender’s SMTP sender’s SMTP
1 1
| : |
user “ 0SC engine calls w return bio +
clicks on all o all recipients GetPeopleDetails all recipients
an email recipients SMTP (on-demand) SMTP
SMTP’s addresses addresses

for each recipient

all recipients
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Realtime Social Data

® August 2009: Twitter data: Public status messages
® 12 million updates a day (20x our estimates)
® Massive growth every month

® October 2010: Twitter data + Facebook public data

® 500 million updates a day
® 15,000 storage requests a second

® 2 guys + Windows Azure + Bing
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FAST Smarts...

Language detection

Parts of speech
® Nouns, verbs

® Questions
Entity extraction
® People

® Places

® Topics
Custom filters
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Visualization: Viral spread, influence
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Time: Realtime & Key Events
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Social Search
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From here you can create your new page in CompanyCrowd. You need to enter a few
pieces of information to help locate content to populate your page. First, the name for
the page (e.g., the name of the company or topic), and then four or more keywords that
you use when searching for stories about your company or topic. Remember to add the
company or topic as one of the keywords.

Keep in mind, specific keywords are better when it comes to searching. For example,
the keyword “Microsoft Windows" will generate more correct results than just the
keyword “Windows". Once your page has been created, you can change your keywords
at any time.

Enter Page Title Enter at least four search terms

e.g., Microsoft 1. |e.g., Microsoft

Steve Ballmer
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Future of Social...

Social is already everywhere
Our implicit actions will increasingly become part of our online identity

Massive amounts of data beyond our dreams will be stored & used for
fun, good, productivity, creepiness and evil

The way we research and teach everything, incorporates society's “pulse”

The future is here, distributed unevenly...
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