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Two Forms of Public Response:
Spontaneous

Solicited





Fukushima city, 
"Youkubeni"(?) 
mall, Peace 
Temple store, 
waiting in the 
checkout line.
There's no bread 
yet. As for daily 
items, (we are) 
without water, 
rice and plastic 
wrap.There used 
to be more than 
enough, an 
abundance, of 
everything you 
could imagine, 
from vegetables 
to fish and meat.



Self-Organization of
Digital Helper Networks 
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Geeks for Haiti
CrisisCamps





Humanitarian Open Street Map: Haiti
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Red River Flood Community Sandbagging Effort, 2009
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What are good disaster-based
crowdsourcing tasks?



What’s Ahead?
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Crises are Places of Innovation



Fundamental Institutional Shifts in
Practice & Policy
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Perilous but Promising:
CS Research is Deeply Consequential

Astrodome Shelter, Katrina Aftermath
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