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Social capital in action: 

Requesting help from friends. 
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• Social capital describes the ability of 

individuals or groups to access 

resources from their social network 

• “investment in social relations with 

expected returns in the 

marketplace” (Lin, 2001) 

• “connections among individuals - 

social networks and the norms of 

reciprocity and trustworthiness that 

arise from them” (Putnam, 2000) 

• A benefit from position in a network 

that can be converted into other 

forms of capital (Resnick, 2001) 











• Many questions on Twitter are 

rhetorical 

• (Paul et al., 2011) 

• People in an organization posted 

requests for recommendations, 

opinions, favors, and factual knowledge. 

• (Morris et al., 2010) 

• “Culture” affects the types of things 

people look for. 

• (Yang et al., 2011) 

• People seek info from search engines vs. 

SNS based on need for personalization  

• (Teevan et al. 2011) 











 What librarians have always 
known about questions 



Jamie said to be provocative! 



Game of Thrones is an overrated soap opera! 
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Question asking for emotional support 
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Questions initiating some type of organizing 








