YMOBM NILEH3II HA MPOrPAMHUIA NPOAYKT MICROSOFT

WINDOWS 7 HOME BASIC

Lli ymoBu niueH3ii — ue yroaa mix Microsoft Corporation (nani «kopnopadisi MaitkpocodT») abo, 3anexHo
Bif, TOro, e BU NPOXMBAETE, OAHIEID 3 i adinioBaHmx oci6 i Bamu. MpounTanTe ix yBaxkHo. Lli ymoBM
3aCTOCOBYIOTLCS 0 BULLIE3a3HAYEHOrO NPOrpaMHOro 3abesneyeHHs, A0 Ckagy SKOro 3a yMOBu
HasIBHOCTi BXOAATb HOCIi, Ha SKkunx BU npuabanu e nporpaMHe 3abesneyeHHs. YMOBM nileHsii y
ApPYKOBaHOMY BUrAsagi, SKi MOXYTb MOCTAYaTMCS pa3oM i3 NporpaMHNM 3abe3neyeHHsM, MOXYTb
3MiHIOBaTK abo 3aMiHOBaTH Byab-sKi YMOBM, HadaHi B enekTPoHHIN dopMi. Lli yMoBK Takox
3aCTOCOBYIOTbCS A0 6yAb-sIKMX

OHOBJIEHb,
[OAaTKOBUX KOMMOHEHTIB,
iHTEepHeT-Ccnyxo,

cnyx6 nigTpMMKu

MalikpocodT, NpM3HAaYEHUX 4SS UbOro NPOrpaMHOro 3abesneyeHHsl, 3a BUHATKOM BUNaAKiB, KoM BOHU
CYNpOBOAXKYOTLCS iHWMMM YyMOBaMK. Y Takux Bunagkax HabysaloTb YMHHOCTI BignoBigHI yMOBW.

BuKOpUCTOBYIOUM NporpaMHe 3abe3sneyeHHs, BU TMM CaMUM NpUiiMaETe Wi yMOBU. SIKLLO BN
He NpuiMacETe iX, He BUKOPUCTOBY/TEe NporpaMHe 3abe3neueHHs. Y TaKkoMy pa3i NOBepHiTb
ioro npogasueBi Ta OTPUMaliTe Ha3apA CnJlaueHy CyMy abo KpeauT. SKILO OTPMMAaTK CrlayeHy
CyMy B MicLi npuabaHHa He MOXXHa, 3BepHiTbcs A0 MalikpocodT abo adiniioBaHoi ocobu MaitkpocodT y
CBOIW KpaiHi, Wob Ai3HaTUCsA Npo NoniTuky MalkpocodT LoA0 NOBEPHEHHS nnaTexis. AuB. Beb-canT
www.microsoft.com/worldwide. fkuio Bu 3HaxoauTecs B YkpaiHi, 3aTenedoHyiTe 3a HomepoMm (044)
230-5101 abo Biasinaiite Be6-By301 www.microsoft.com/ukraine/.

Sk 3a3Ha4YeHO HUKUYE, BUKOPUCTAHHS NPOrpaMHoOro 3abesneyeHHs TakoXX O3HA4Ya€E Bally
3roAy Ha nepepaaBaHHSA NeBHUX BigOMOCTel NpPo KOMN'OTEpP Nif Yac aKkTUBauii, NnepeBipku Ta
AN BUKOPUCTaHHSA IHTepHeT-cNnyx®6.

Y pasi gOTpMMaHHA LMX YMOB nileH3ii BU Ma€ETe 3a3HavyeHi HMKYe npaBa 3a KOXXHOK0
npua6aHoLo niLeHsi€ero.

1. ornsap.

a. MNporpamHe 3a6e3neuyeHHs. [lo ckiady NpPorpamMHoro 3abesneyeHHs BXoAWTb onepaliinHa
cucTeMa Ans HacTibHUX KoMn'toTepis. Lle nporpamHe 3abe3neyeHHs He MICTUTb Cy>xom
Windows Live. Windows Live — ue cnyx6a, siky MoxkHa npuadatv B MaikpocodT 3a OKpeMoto
yrofoto.

Bb. Mopenb niueH3yBaHHA. JliLueH3is Ha KOPUCTYBaHHS NPOrpaMHUM 3abe3neyeHHsIM HadaeTbCs
OKPEeMO Ha KoxeH komn'totep. Komn'totep — Le cucteMa obnagHaHHs i3 BHYTPILLHIM NPUCTPOEM
36epeXXeHHs AaHUX, Y SKil MOXe 3anycKaTuCs nporpaMHe 3abesnedeHHs. Po3ain npuctpoto abo
HaATOHKWUIA cepBep BBaXalOTbCs OKPEMUM KOMM'IOTEPOM.

2. NMPABA HA IHCTANAUIO TA BUKOPUCTAHHA.

a. OpHa konis Ha koMn'toTep. By MaeTe npaBo iHCTanoBaTN O4HY KOMil0 MPOrpaMHoOro



3abe3neyeHHs Ha oavH KoMn'loTep. Takuidi KOMN'toTep Ha3MBAETLCA «JliLIeH30BAHWUM
KOMMN'toTEpOM».

JliueH30BaHMii komn'toTep. OaHOYACHO A03BONISIETLCA BUKOPUCTOBYBATU NPOrpaMHe
3abe3neyeHHs He BinbL HiXX i3 ABOMa NpouecopaMn Ha OAHOMY NiLEH30BaHOMY KOMM'lOTepi.
SKWO iHWe He nepeabayeHo B LMX YMOBaX NilUeH3ii, He A03BONSETLCS BUKOPUCTOBYBATH
nporpamMHe 3abe3neyeHHs Ha >XOAHOMY iHLWOMY KOMMN'toTepi.

KinbkicTb kOpucTyBauiB. KO iHWwWe He nepeabayeHo B UMX yMoBax NileH3ii, 0gHO4YacHo
[L03BOJISIETLCS BUKOPUCTOBYBaTH NMpOrpaMHe 3abe3neyeHHs e 0gHOMY KOPUCTYBauy.

AnbTepHaTuBHI Bepcii. [TporpamMHe 3abe3neyeHHs MOXe MaTy Kifibka BepCiid, Hanpuknaa
32-po3psaHy Ta 64-po3psiaHy. IHCTanoBaTh Ta BUKOPUCTOBYBATM Kiflbka BepCi ogHOYacHO
3a60poHeHo.

3. AOAOATKOBI BUMOI'M LLOAO NILIEH3YBAHHA TA (ABO) NPABA HA BUKOPUCTAHHSA.

MynbTUneKCcyBaHHSA. BUKOPUCTaHHS ycTaTKyBaHHS abo NporpaMHOro 3abesnedyeHHs ans
rpynyBaHHs MiakntoYeHb abo

3MEHLLUEHHS KifIbKOCTi MPUCTPOIB Y1 KOPUCTYBaYiB, siKi 6e3nocepeaHb0 BUKOPUCTOBYIOTb
nporpamHe 3abe3neyveHHs abo MaloTb AOCTYN A0 HbOrO

(sIke iHOAI Ha3MBAETLCA «MYNbTUMIEKCYBAHHS» ab0 «rpynyBaHHS») HE O3HAYAE 3MEHLLIEHHS
KiNTbKOCTi HeobXiaHMX NiLeH3iN.

KoMmnoHeHnTy wpudrTis. Mig yac pobotn nporpamMmHoro 3abesneyeHHst 4O3BONSETHCA
BUKOPUCTOBYBATY LWPKTH, SIKi BXOAATb A0 MOro CKNaay, ANs BiaobpaxeHHs Ta APYyKY BMICTY.
Bam po3BonsieTbesa nuuwe:

ybyaoByBaTu WwpudTK Y BMICT, AOTPUMYHOUNCb 0OMEXEHD LWOAO 3a/y4YeHHS WpUdTIB;

TMMYaCOBO 3aBaHTaXyBaTV WPKDTH Yy NPpUHTEP abo iHWKIA NPUCTPIN BUBOAY ANS APYKY
BMICTY.

MikTorpamm, 306pakeHHA Ta 3BYyKM. [ig yac poboTn nporpamMHOro 3abesneyeHHs BU MaETe
NpaBo KOPUCTYBATUCS MOro MikTorpamMamu, 306paxxeHHsIMK, 3ByKaMu Ta Megiacainamu, He
nepeaatoum ix iHwWMM ocobaM. 3pa3ku 306paxkeHb, 3BYKIB i Meaiadaiinis, HagaHi i3 NporpamMHUM
3abe3neyeHHsM, NPU3HaYaloTbCs NNLLIE ANt HEKOMEPUINHOrO BUKOPUCTAHHS.

BukopucTaHHA 3 TeXHONOriAMKU BipTyani3auii. Bu MaeTe npaBo He nvLie BUKOPUCTOBYBAaTH
nporpamHe 3abesneyeHHs 6e3nocepeaHbo Ha NiLeH30BaHOMY KOMN'toTepi, a i iHCTanoBaTh Ta
BMKOPWUCTOBYBATM MOro Ha BipTyasbHUX (@60 B iHLWNIA CNOCI6 eMyNbOBaHUX) cUCTEMaX
obnagHaHHS Ha niueH30BaHOMY KOMMN'tOTepi. Y BipTyani3oBaHOMY CepeAOBMLLI BMICT, 3aXMLLEHWI
TEXHONOri€ KepyBaHHS UMdposmMy npasamu, BitLocker abo iHLIOK TEXHOMOrE NOBHOMO
WwmnpyBaHHs TOMY AWMCKa, MOXIMBO, Byae 3axMLEeHMI He Tak HaZiMHO, SIK BMICT, po3TaLLlOBaHMii
He y BipTyanizoBaHOMy cepefoBuLli. B NOBUHHI 4OTPUMYBATUCH YCiX MiCLEBMX i MiXKHapOAHUX
3aKOHIB, SIKi 3aCTOCOBYIOTLCA 40 TaKOro 3axmLLIeHOro BMICTy.

MipgkntoyeHHs NPUCTPOIB. [J03BONSETHCA NiaKoYaTh Ao 20 iHWKX NpUCTPOIB i3 METOO
HaJaHHS 4OCTYNy A0 NporpaMHoro 3abesneyeHHs], iHCTanboBaHOro Ha NileH30BaHOMY
KOMM'IoTepi, AN BUKOPUCTaHHS nnwie GainoBux cnyx6, cnyx6 apyky, iHpopMauiiHnx cnyxé



IHTepHeTy, cninbHOro goctyny go IHTepHeTy Ta TenedoHHNX Cyxo.

A. TexHonorii BigaaneHoro gocryny. [103BONSETLCS 34IMCHIOBATKY BigaaneHnin oocTyn 4o
NporpamMHOro 3abesneyeHHs], iHCTanbOBaHOrO Ha NiLleH30BaHOMY KOMM'tOTEpI, | NpautoBaTh 3 LM
nporpamMH1M 3abe3neyeHHsM 3 iHWOro koMn'toTepa Ans CniflbHOro A0CTyny A0 CeaHcy 3a
JIONOMOrot0 dyHKLii BiaganeHoi fonoMory abo iHWKMX CXOXMX TEXHONOTiN. «CeaHc» 03HaYaE
npsimy abo onocepeakoBaHy B3aEMOZIitO i3 NporpamMHUM 3abesneyeHHsIM 3a J0NOMOro
6yb-KOro NOEAHAHHS NepuUdeEpiNHMX NPUCTPOIB BBOAY, BUBO/Y Ta BilOBGpaXKEHHS.

OBOB’'SI3KOBA AKTUBALIIA.

AKTMBaLiA NOB’'A3y€ BUKOPUCTAHHS NPOrpaMHOro 3abesneyeHHs 3 NeBHUM KoMn'tloTepoM. IMig vac
aKTuBaLii 10 MalikpocodT HaaCUIalTbCS BiAOMOCTI NPO NporpaMHe 3abe3neyeHHs Ta BianoBiaHWI
komn'toTep. [1o Takux BiAOMOCTEN HanexaTb BEPCis, MOBa, K/OY NPOAYKTY NPOrpamMHOro
3abe3neyeHHs1, IP-agpeca koMn'toTepa, a Takox iHdOopMaLis, OTpMMaHa Ha OCHOBI KOHIrypauii
yCTaTKyBaHHsa KoMmn'toTepa. [loknaaHiwi BiaOMOCTi AMB. Ha BeH-CcTopiHLi
go.microsoft.com/fwlink/?Linkid=104609. B1kopucToBYtOUYM Lie NPOrpaMHe 3abe3rneyeHHsl, Bu
MOroAKy€ETeC Ha NepefaBaHHs LMX BiJOMOCTEN. 3@ YMOBM HANIEXXHOIO JIILEH3YBAHHS BU Ma€ETe
npaBo BMKOPUCTOBYBATW iHCTaNIbOBaHY BEPCit0 MporpamMHOro 3abesneyeHHsi NPOTAroM A03BOJSIEHOMO
nepiogy Ans aktusauii. B He Ma€ETe npaBa BUKOPUCTOBYBaTU HEaKTUBOBaHe NporpamMHe
3a6e3neueHHn nicnsA 3aKiHUEeHHA A03BOJIEHOro nepioay akTusauii. Lle noTpibHo ans Toro,
o6 3anobirt oro HenileH30BaHOMY BUKOPUCTaHHIO. He A03BONSETLCS 06X0ANTHM aKTUBaALLitO
a6o yHukaTm ii. JKwo KoMn'loTep nigknoyeHo Ao IHTepHeTy, nporpamMHe 3abe3neyeHHs MoXe
aBTOMATMYHO MiAKIUMTUCSA A0 BeG-canTy MalikpocodT ana aktveadii. MporpamMmHe 3a6e3neyeHHs
MOXXHa TaKOX aKTMBYBaTW Bpy4Hy Yepe3 IHTepHeT abo no tenedoHy. Y TakoMy BMNAAKY, MOXIMBO,
[oBefeTbCa A0AaTKOBO ONAaTUTK NOCNyrn TenedoHHOro 38'a3ky Ta IHTepHeTy. Micns BHECeHHs
MEBHMX 3MiH Y KOMMOHEHTN KOMM'toTepa abo B 11oro nporpaMHe 3abesneyeHHs, MOXNBO,
[0BefeTbCs MOBTOPHO aKTUBYBaTW NporpaMHe 3abe3neyeHHs. MporpaMHe 3a6e3neyeHHs
aBTOMaTUUYHO HaragyBaTUMe Npo HeobxiaHICTb akTUBaUii, AOKM BU He BUKOHAaETe Ti.

NMEPEBIPKA.

a. [ig yac nepeBipkn aBTEHTMYHOCTI NiATBEPAXKYETLCS, WO NporpaMHe 3abe3neyeHHss akTMBOBaHO
Ta HaNeXHWM YMHOM fileH30BaHO. TakoX Ma€e NiaTBepAUTUCS, WO A0 (YHKLiN nepesipku
ABTEHTUYHOCTI, NiLeH3yBaHHA abo akTuBaLii NporpaMHOro 3abe3neyeHHsl He BHECEHO YKOAHUX
HeCaHKUIOHOBaHMX 3MiH. KpiM TOro, Mo)xe nepeBipAaTUCS HasiBHICTb MEBHOIO 3/10BMUCHOMO abo
He03BOIEHOro NPOrpaMHOro 3abesneyeHHsl, ke Ma€ BigHOLWEHHS A0 TaKMX HeCaHKLOHOBaHMX
3MiH. [NepeBipka, sika niaTeepanna, WO BX OTPUMaNnN HanexHy sileHsito, A€ 3Mory NpoaOBXUTH
KOPUCTYBaTUCS NMPOrpaMHMUM 3abe3neyeHHsIM i NeBHUMM Oro yHKUISIMK, @ TakoX OTpUMaTH
[0AaTKOBi nepeBarn. 06xoanTH NepeBipKy aBTEHTUYHOCTI 3a60poHeHo. Lis nepesipka
npu3HayeHa ans 3anobiraHHs BUKOPWUCTAHHIO NporpaMHoro 3abesneyeHHs 6e3 nileHsii.
[JoknagHiwi BigoMocTi anB. Ha Beb-cTopiHui go.microsoft.com/fwlink/?Linkid=104610.

6. [lMporpamHe 3abe3neyeHHs Yac Bif Yacy 3aiicHIOBaTUMe NepeBipKy aBTEHTUYHOCTI. Taky
nepesipKy Moxe iHililoBaT caMe nporpamMHe 3abe3neveHHs abo MankpocodT. Ans poboTtu
yHKUji akTUBaLii Ta NepeBipKN aBTEHTUYHOCTI NporpaMHe 3abe3neyeHHs yac Big vacy
BMMaraTuMe OHOBJIEHHS1 ab0 3aBaHTaXXEHHS JOAATKOBMX KOMMOHEHTIB (hyHKLiN nepeBipku
ABTEHTUYHOCTI, NiLeH3yBaHHS abo akTuBaLii NporpaMHoro 3abesneveHHsl. OHOB/IEHHS Ta
3aBaHTaXyBaHi KOMMOHEHTU NMOTPi6GHI ANa HaneXxHoro yHKUIOHYBaHHS NPOrpaMHOro
3abe3neyeHHs, i BOHM MOXYTb 3aBaHTaXyBaTuUCA Ta iHCTanoBaTucs 6e3 Baworo sigoma. Iig vac
nepeBipky aBTeHTUYHOCTI abo nicns Hel NnporpamHe 3abe3neveHHs MoXe HaacunaTh o
MalikpocodT BiZOMOCTi MPO NporpaMHe 3abe3neyeHHs, KOMN'tOTep i pe3ynbTaTh nepesipku
aBTEHTMYHOCTI. [l0 TakMx BiJOMOCTEN HanexaTb, Hanpukiag, Bepcis Ta KoY NpoayKTy



nporpaMHoro 3abesneveHHs, iHdbopmauis Npo 6yab-saKi HeCaHKUIOHOBAHI 3MiHM, BHECEHi 0
NpoLEecCiB NepeBiIpKN aBTEHTUYHOCTI, NiLeH3yBaHHS abo akTMBaLii NporpaMHOro 3abesneyeHHs,
iHdbopMaUist Npo HasiBHICTb 6yAb-IKOro 3/10BMUCHOIO abo He103BOSIEHOMO NPOrPaMHOMo
3abe3neyeHHs, a Takox IP-agpeca npucTpoto. MalkpocohT HE BUKOPUCTOBYE OTPUMaHI BiIOMOCTi
AN BU3Ha4YeHHs 0cobn KopucTyBaya abo 3B'A3Ky 3 HUM. BUKOpUCTOBYOUM Lie NporpaMHe
3abe3neyeHHs!, BU MNOrOAKYETECS Ha nepeaaBaHHs LMX BigoMocTel. [oaaTkoBi BigoOMOCTi Npo
nepeBipKy aBTEHTUYHOCTI Ta Bi4OMOCTI, SIKi HaACMIATLCS Nig Yac abo nicns nepesipku, AMB. Ha
Beb-cTopiHui go.microsoft.com/fwlink/?Linkid=104611.

B. SKLWO Nig Yac nepesipkM aBTEHTUYHOCTI 6yae BUSIBIEHO, O BUKOPUCTOBYETLCS MipaTCbke
nporpaMHe 3abe3neyeHHs, He aBTeHTU4YHe N3 Windows, BOHO He Ma€ niueH3ii abo MicTUTb
HeCaHKUIOHOBAHI 3MiHU, Le MOXe BMIMHYTU Ha (PyHKUIOHAMbHI MOXJ/IMBOCTI Ta eeKTUBHICTb
BMKOPWCTAHHS NporpamMHoro 3abesnedeHHs. Hanpuknaa:

MaitkpocodT Moxe:

BiAHOB/IIOBATU NporpamMHe 3abe3neyeHHs, BuaansTy, isonoBatn abo BUMUKATK BCi
HeCaHKLiOHOBaHi 3MiHM, SIKi MOXYTb BM/IMBATK Ha HaneXXHe BUKOPUCTAHHS MPOrpamMHOro
3abe3neyeHHs, 30kpeMa 06xia dyHKLUiM akTnBaLii abo nepeBipkyM aBTEHTUYHOCTI
nporpaMHoro 3abesneyeHHs;

BUSIBNSATM Ta BUAANATU 310BMUCHE abo He03BOMNEHE NPOorpamMHe 3abesneyeHHs, ke
BUKJ/IMKANO TaKi HECaHKLIOHOBaHi 3MiHK, abo

NoBIAOMNIATM KOPUCTYBaYa MNpo Te, WO nporpamMHe 3abe3neveHHs He Mae niuensii, abo
BUKOPUCTOBYETbCS HEABTEHTUYHMIA NpoaykT Windows,

a B MOXETeE.

OTpUMYBaTU HaraflyBaHHs NpO HeObXiAHICTb OTPUMAaTK HANEXHO MiLEH30BaHy KOMito
nporpamMHoro 3abesneyeHHst abo

BMKOHATM BKa3iBkM MaiikpocodT LLOAO OTPUMAHHS NiLeH3ii Ha BUKOPUCTaHHSA NPOrpamMHoOro
3abe3neyeHHs Ta Moro NOBTOPHOI aKTVBalLlii,

i BU, MOXJIMBO, HE 3MOXETE:

BMKOPWUCTOBYBATM NporpaMHe 3abesneyeHHs abo NpoaoBxXyBaTn poboTy 3 AESKMMU MOro
dyHkuUisMmn abo

OTPUMYBATU fesiki OHOBMIEHHS BiA MalKkpocodT.

r. [lo3BONSIETbCA OTPMMYBaTU OHOBJIEHHS MPOrpaMHOro 3abe3neyeHHs nuuie Big kopropadii
MaitkpocodT abo 3 f03BoNEHUX mKepen. [JoknaaHilli BigOMOCTI 1OAO OTPMMaHHS OHOBEHD i3
[03BONEHUX MKepen AvB. Ha Beb-cTopiHui go.microsoft.com/fwlink/?Linkid=104612.

MOTEHLIAHO HEBAXKAHI NPOIPAMM. Skuo nporpamy Windows Defender yBiMkHeHo, BoHa
LIYKA€E Ha KOMN'IOTEpI WNUIMYHCbKI, peKnaMHi Ta iHwWi noTeHUinHO HebaxaHi nporpamu. SKuo 6yae
BUSIB/IEHO NOTEHLIMHO HebaxkaHy NporpaMy, NPOrpaMHMin NPOAYKT BUAACTb 3anuT, SIKY Ajito HeobXxiaHO
BMKOHATU CTOCOBHO HEI: MponyCTUTK, BIAKAOUYNUTU (B3ATM Ha KapaHTUH) abo BUAANUTU. SKLLO He
3MiHWTM CTaHAAPTHI HanalTyBaHHS, NiCNs CKaHyBaHHS byab-sika NOTEHLiNHO HebaxkaHa nporpama 3i
CTaTyCOM «BWUCOKWUIA pu3mK» abo «cepiio3Ha 3arpo3a» byae aBTOMaTUYHO BuaaneHa. BuganeHHs abo
BMMKHEHHS! MOTEHLMHO HeBaXkaHUX MporpaM MoXkKe MaTu Taki HacniaKku:



NpUNUHUTE poboTy iHWeE nporpamMHe 3abe3neyeHHst Ha KOMM'loTepi;

BM NOPYLUMTE YMOBM JliLeH3ii Ha KOPUCTYBaHHS iHWMM NporpaMHMM 3abesneyveHHsIM Ha
KoMmn'toTepi.

BuKOpMUCTaHHS LbOro MporpamMHOro NpoayKTy MOXKe TaKoX NpM3BeCTU A0 BuaaneHHs abo BUMKHEHHS
nporpam, siki He HanexaTtb 10 NOTEHLIMHO HEBaXKaHUX.

IHTEPHET-CNYXBMW. Pa3oM i3 nporpaMHuM npoayktoM Microsoft Hagae goctyn Ao
iHTepHeT-cnyx6. Microsoft Moxe 6yab-konu 3MiHUTM abo NpUNUHUTK PoBOTY LMX CIYX6.

a. 3ropaa Ha 36ip BigomMocTei ans iHTepHeT-cnyX6. OyHKUIi NnporpaMHoro 3abe3neyeHHs,
onucaHi HMx4e, a Takox B Jeknapauii npo koHdiaeHuinHicTe Windows 7, niakntoyatoTbesa Ao
KOMM'toTEPHUX cucTeM MaikpocodT abo iHTepHeT-npoBaiaepa Yepe3 IHTepHET. Y Aesknx
BMNagKax BM HE OTpUMyBaTMMETE OKPEMOro MOBIAOMEHHS NPO Take MiAKIIYEHHS. Y AesKuX
BMNaAKax Ui QyHKLii MOXXHa BUMKHYTM abo He kopucTyBaTucs HuMK. LLIo6 oTpnMaTy goknagHiui
BiAOMOCTI Mpo Ui 3acobu, aAvB. Aeknapadito Npo koHdiaeHUilHicTb Windows 7 Ha Be6-caifTi
go.microsoft.com/fwlink/?linkid=104604. BuKopncToBYyIOU4M Lii 3ac06M, B NOrogXyerecb
Ha nepepayy UMX BigoMocTei. MaiikpocodpT He BUKOPUCTOBYE OTPUMaHi BilOMOCTi Ansi
BM3Ha4yeHHs 0cobu KopucTyBaya abo 3B'A3Ky 3 HUM.

BigomocTi npo koMn'loTep. 3a AOMNOMOrot NpoTOKONIB IHTEPHETY 3a3HayeHi Hkue dyHKLUIT
HaaCunaloTb A0 BiAMOBIAHMX CUCTEM TaKi BiAOMOCTI Npo komn'totep, sk IP-agpeca, Tmn
onepauiiHoi cucTemn Ta 6pay3epa, Ha3Bsa i Bepcisi MporpaMHOro NPOAYKTY, SIKWA BU
BUKOPUCTOBYETE, Ta MOBHUI KO KOMM'IOTEPA, Ha SIKOMY iHCTanboBaHO NPOrPaMHUIA NPOAYKT.
Microsoft BuKkopucToBye 3ibpaHi BigOMOCTI ANs HaAaHHS BaM AOCTYNY A0 iHTEpHET-CNyx6.

Plug and Play i po3wmpeHHs Plug and Play. [lo Baworo komn'toTepa MoXHa Migknio4aT HoBe
ycTaTkyBaHHS 6e3nocepeaHbo abo no Mepexi. Ha BalwoMy koMn'toTepi MoXyTb 6yTh He
BCTAQHOBJIEHI ApaiBepu, HeobxiaHi Ans poboTH 3 TAaKUM YyCTaTKyBaHHAM. Y LIbOMY pasi 3aci6
OHOB/IEHHS1, BOYI0OBAHMI Y NPOrpaMHuiA NPOAYKT, MOXE OTpUMaTK BiamnoBiaHWIN ApaniBep i3
Beb-caiiTy Microsoft Ta iHCTantoBaTV MOro Ha Baw KoMn'toTep. AAMiIHICTpaTop Moxe
BUMKHYTM Lieit 3aci6 OHOBNEHHS.

Windows Update. Cny»x6i Windows Update (K10 BOHa BUKOPUCTOBYETLCS) AN HANEXHOI
pob0oTK y NporpaMHOMY NPOAYKTi iHOAI NOTpibHO 6€3 10AaTKOBOr0 MOBiAOMIEHHS
3aBaHTaXyBaTW Ta iHCTaNoOBaTN OHOBJIEHHS Ta A0AATKOBI KOMMOHEHTW.

3acobu ansg pobotw i3 Be6-BMicTOM. 3acobu NporpaMHOro NPOAYKTY MOXYTb OTPUMYyBaTH
noTpibHMI BMICT i3 Beb6-canTiB Microsoft i HagaBaTu oro BaM. [Jo Takux 3acobiB HanexaTb:
rpadika, WabnoHW, OHMANHOBE HaBYaHHS, cny6a OHNaHOBOI AOMOMOrM Ta AoBiaKa [0
nporpaMHoro 3abesneveHHs (Appshelp). Big unx 3acobiB MOXHa BigMOBUTMUCS.

Lindposi ceptndikatu. MNporpamHe 3abe3neyeHHs BUKOPUCTOBYE LnpoBi cepTudikatiu.
BoHu 3acBiguytoTb 0coby KopucTyBada IHTepHeTY, HaaCcuauM gaHi, 3awmndpoBaHi 3a
ctaHaapToM X.509. BOHM TakoX MOXYTb BUKOPUCTOBYBAaTUCSA AN UM@POBOro NianucyBaHHs
¢annis i MakpociB, 4N NepeBipkX LiNiCHOCTI Ta NOXOAXeHHS BMICTy daiinis. MporpamMHuii
NpoayKT OTpMMye Nno IHTepHeTy cepTudikaTi Ta OHOBJIIOE CMMCOK BiAKIMKaHWUX cepTudikaTis,
AKLLLO BOHM E.

ABTOMaTU4YHE OHOBJIEHHS KOpeHs. 3aci6é aBTOMaTUYHOIO OHOBJIEHHSI KOPEHSI OHOBJIHOE CMMCOK
[OBIipeHMX LieHTpiB cepTudikauii. Liei 3aci6 MOXXHa BUMKHYTH.




KepysaHHsa undposmumn npasammn Windows Media. BnacHuku BMICTY BUKOPUCTOBYIOTb
TEXHOOrito KepyBaHHS umMdposmMm npaBamm Windows Media ans 3axucrty cBoei
iHTeneKTyasibHOI BNaCHOCTI, 30KpeMa aBTOPCbKUX Mpas. Y LbOMY NpPOrpaMHOMY MNPOAYKTI Ta Y
NpoAyKTax iHWWX BUPOBHUKIB BUKOPUCTOBYETLCS TexHonoris WMDRM ans BiaTBOpeHHS
BMICTY, 3aXMLLEHOr0 3a AOMOMOrOK L€l TEXHOOrIT, Ta KONiIKOBAHHS Takoro BMICTY. SKLWO
BMSIBUTbCS, L0 NPOrPaMHUI NPOAYKT HE B 3MO3i 3aXMCTUTU BMICT, BNIACHUKM BMICTY MOXYTb
3BepHyTUCa B Microsoft i3 npoxaHHSAM cKacyBaTy MOXJ/IMBICTb BUKOPUCTAHHS MPOrpaMHNM
npoayktom TexHosorii WMDRM ans BigTBopeHHs1 abo KomitoBaHHS 3axmLLEHOro BMICTy. Take
BiIKIMKAHHS He BMNJIMHE Ha iHWWIA BMICT. 3aBaHTa)yO4M NiLEH3IT AN 3aXULLIEHOTO BMICTY, BU
JIAETe [03BiN Ha Te, Wo Microsoft Moxxe noaaTV A0 NiLEH3IN CNUCOK BiAKNMKaHHSA. BnacHukm
BMICTy MOXYTb BMMaraTu Bif BaC OHOBWUTKM TexHosorito WMDRM, wob oTpuMaTtn goctyn 4o
iXHBOro BMICTY. lNepLl HiXK BUKOHATV! OHOB/IEHHS LIIET TEXHOSIONIT, MPOrpaMHuiA NPOAYKT
MaiikpocodT, y SsIKOMy BOHA MiCTUTbCS, 3anMTa€E Ballly 3roay Ha Le. BigmosuBLIMCH Big
OHOBJIEHHS], BU HE MaTUMETE JOCTYNY A0 BMICTY, SIKMIA BUMAara€ Takoro OHOBJIEHHS. MOXHa
BMMKHYTU 3acobu WMDRM, siki nigkntoyaoTbes Ao IHTepHeTy. Micns BUMKHEHHS LmX 3acobis
y Bac 36epiraeTbCs MOXJ/IMBICTb BiATBOPIOBATM BMICT, Ha SIKUIA B Ma€ETe AiACHY NileHsito.

Mepianporpasay Windows. Micnsa 3anycky mMegianporpasad Windows nepesipsie HasiBHICTb:

CYMiCHUX OHNAaNHOBUX MY3UYHUX CNYX6 Y BaLLOMY PErioHi;
HOBMX BepCiii NporpaBaya;
[JoknagHiwwi BigoMocTi AMB. Ha Be6-canTi go.microsoft.com/fwlink/?linkid=104605.

BuganeHHs WKianMBoro nporpamMHoro 3abesneyeHHs. SAKLWO nNif Yac HACTPOKOBAHHS
NporpamMHOro NpoAyKTy BubpaHo napametp «OTpuMyBaTV BaX/IMBi OHOBNIEHHS ANs
iHCTansAwii», NporpamMHMin MPOAYKT MOXE NEePEBIPUTM HASIBHICTb MEBHUX 3MI0BMUCHMX NPOrpam
Ta BUZANWUTK iX Ha KoMN'toTepi. «3710BMMCHa NporpaMa» — nporpaMa, CTBopeHa
3n10BMUCHMKaMW. Mig yac poboTn nporpamMHe 3abe3neveHHs BUAANUTb 3/I0BMUCHI Mporpamu,
nepeniyeHi Ta OHOBMEHI 3a aapecoto www.support.microsoft.com/?kbid=890830. Mig vac
nepeBipKM HAsiBHOCTI 3/T0BMWCHUX MporpaM, HaACMnaTUMETbCS 3BIT A0 Koprnopadii
MalkpocodT i3 NeEBHMMM BiAOMOCTSMU MPO BUSIBNEHI 3I0BMUCHI NpPOrpaMun, NOMUAKK Ta iHLUi
JaHi npo komn'totep. Lli BiaoMOCTi BUKOPUCTOBYHOTLCS A1 MOKPALLEHHS MPOrpaMHOro
3abe3neyeHHst Ta 4Ns iHWKX NPOAYKTIB i cny6 koprnopauii MaikpocodT. [Jo Lboro 3BiTy He
[oaaEeTbes iHopMalisi, ika MoXKe BUKOPUCTOBYBATUCS ANs iaeHTuUdiKalii Bawwoi ocobu abo
3B'A3Ky 3 BaMK. OYHKLUIIO MPOrpaMHOro NpoAyKTYy, sika 3BiTYE NPO 310BMUCHE NPOrpaMHe
3abe3neyeHHsl, MOXXHa BUMKHYTMW, BUKOHABLUM iHCTPYKLUIi, HaBeaAeHi Ha Be6-calTi
www.support.microsoft.com/?kbid=890830. [JoknagHiLi BiZOMOCTi HaBeAeHO B Aeknapauii
npo KoHgiaeHUiMHICTb 3acoby Windows BuaaneHHs 310BMUCHUX Nporpam Ha Be6-caiTi
go.microsoft.com/fwlink/?LinkId=113995.

Cnyxba MepexxHOro onositleHHs. Lis dyHKLis nokasye, un nigknodeHa cucteMa o Mepexi,
LUISIXOM NACUBHOIO MOHITOPUHIY MepeXHOoro Tpadiky abo aktnmBHux 3anuTiB DNS un HTTP.
3anuT nepegace ctaHaapTHY iHdopmadito TCP/IP abo DNS nuwe 3 MeToo MapLupyTr3adii.
@OyHKUIIO aKTUBHWX 3anuUTiB MOXHa BUMKHYTM 3a OMOMOrOl0 napaMmeTpa CUCTEMHOro

peecTpy.

Cnyxba yacy Windows. Lia cnyxba pa3 Ha TUXAeHb BUKOHYE CMHXPOHi3aLilo 3 Beb-cepBepoM
yacy time.windows.com, abu 3a6e3neunTn BigobpaxkeHHs NpaBUILHOMO Yacy Ha KOMN'toTepi.
Lito cdyHKUIlO MOXXHa BUMKHYTM abo BMbpaTy iHLWe mxepeno Yacy 3a AONOMOrol anseTta aatm
" yacy naHeni kepyBaHHs. Y NiAKIOYEHHI BUKOPUCTOBYETLCS CTaHAapTHMI npoTokon NTP.




TexHonorig npoxomxkeHHa NAT ana nportokony IHTepHeTy Bepcii 6 (IPv6) Teredo. Lig
MOX/IMBICTb CMPUSE Nepexoay AOMALLHIX MPUCTPOIB i3 HAABHWUM LUMO30M IHTEpHETY Ha
npotokon IPv6. IPv6 — iHTEpHET-NPOTOKON HAaCTYMHOMO MOKOJiHHS. BiH 3abe3neuye HackpisHy
AOCSDKHICTb, SIKOi YacTo noTpebytoTb 0AHOPAHIOBi 3aCTOCYHKW. 111l UbOro Npy KOXXHOMY
3arnycKy NpPOrpaMHOro NpoaykTy cnyxba knieHTa Teredo HaMaraTMMETLCS 3HAWTW 3arasibHy
cnyx6y IHTepHeTy Teredo. Lle 3AiiCHIOETbCS WNSAXOM HaACKMNaHHa 3anuTy no IHTepHeTy. Y
LbOMY 3anuTi NepeaaroTbCs vLe CTaHAapTHI BigoMocTi cnyxx6u DNS, Ha nigcTaBsi sknx
BM3HAYa€ETbLCS, UM Ball KOMM'IOTEP MiAKIOYEHO A0 IHTEpHETY Ta UM MOXKE BiH 3HAUTK
3aranibHOAOCTYNHY cnyx6y Teredo. Ko BK

KOPUCTYETECS 3aCTOCYHKOM, LLO BUMArae nigkaoyeHHs 3a npoTokosnioMm IPv6 abo
HanawToBYyeTe bpaHaMayep, Wwob 3aBXan BMKOPUCTOBYBaBCS NPOTOKos IPV6,

3a NMPOMOBYaHHAM CTaHAAPTHI BiAOMOCTI NpOTOKONY IHTEpHETY NepioaMYyHO HaACMNATUMYTbCS
Lo cnyxbu Teredo y Microsoft. Lle eauHi BigomocTi, aki HaacunatoTees Ao Microsoft. Take
HanawTyBaHHS 3@ MPOMOBYAHHAM MOXHA 3MiHUTH, W06 BMKOPWUCTOBYBATU CEPBEPW, BiAMIHHI
Bia cepsepiB Microsoft. Lito pyHKLil0 TakoX MOXHA BUMKHYTM 3 AOMOMOrOK yTUIiTK
KoMaHAHoro psiaka “netsh”.

KopucHi MoxxnunBocTi. Mig Yac HaTUCKaHHS KHOMKM MULLi abo nepemilleHHst MU Hag
KOpWCHOI MOXIMBICTIO B 6pay3epi Internet Explorer, no iHTEpHET-NpoBaiaepa MoXyTb
HaacMNaTUCs Taki BiAOMOCTI:

Ha3Ba abo noBHa Beb6-agpeca 4n URL-agpeca NnoTo4YHOI BE6-CTOPIHKY;
3arasibHi BigOMOCTi Npo koMmn'toTep;
6yab-aKuii, BUBpaHMin BaMK, BMICT.

SAKLLO BU KOPUCTYETECS KOPUCHOK MOXMBICTIO, HaJaHO kopriopalieo MaiikpocodT,
BUKOPUCTaHHS HadicnaHUX BiAOMOCTEN pernaMeHTYeTbCst [leknapaLieto koprnopawii
MaikpocodT npo kKoHiaeHUiMHICTb B IHTepHeTi. Lia aeknapauis AocTynHa 3a aapecoro
go.microsoft.com/fwlink/?linkid=31493. SKWLO KOPUCHY MOXMBICTb HAAAHO TPETLOIO
CTOPOHOI0, BIAOMOCTI HAACMNATUMYTbCS 3riAHO 3 NONITMKaMKN KOHDIAEHUIMHOCTI TPEeTLOI
CTOPOHMU.

Cny>xx6a BapiaHTiB nowyky. Konm nowwuyk 3aiicHIoeTbes y bpaysepi Internet Explorer 3a
ZJOMNOMOroto BBOAY 3anuTy Y BiKHO MUTTEBOIO MOLWYKY abo 3Haka 3anuTaHHa (?) nepea
MOLLYKOBUM TEPMIHOM Y pPSIAKY aapecu, Nig Yac BBOAY 3'ABAATUMYTbCS BapiaHTV MowyKy (npu
YMOBI, WO AaHy dyHKLUiO NiATPMMYE nowykoBa cnyx6a). Bce, Wo BBOAUTLCS Y BIKHO
MUTTEBOrO NoLwyky abo B pAAOK agpecy Nicns 3Haka NuTaHHSA (?), HAACUIAETLCS
nocradasibHUKy MoLyKoBOi Cry6u nig yac BBeAeHHs. OKpiM LbOro, KoM HaTUCHYTK
knasiwwy Enter abo knauHyTu KHONKY «[oWwyK», yBeCb TEKCT, WO MICTUTLCS Y BiKHi MUTTEBOIO
nowyky abo B psaaKy agpecu, TakoX HaACMNAETbCa NOCTayanbHUKY MOLLYKOBOI CyX6u. SKLLo
BUW KOPUCTYETECS MOLLYKOBO CNy>60t0 kopriopaLii MaiKkpocodT, BUKOPUCTAHHS HagicnaHux
BiAOMOCTEW pernaMeHTyeTbCsl [leknapauieto kopriopauii MankpocodT npo KOH)IAEHUIMHICTb B
IHTepHeTi. s aeknapadis agoctynHa 3a agpecoto go.microsoft.com/fwlink/?linkid=31493.
SKo nowykoBy cnyx6y HagaHO TPETLOK CTOPOHO, BIAOMOCTI HAACMNATUMYTLCS 3rigHO 3
NoNiTMKaMK KOHMIAEHUIMHOCTI TPETbOI CTOPOHM. BapiaHTH MOLYKY MOXHa BUMKHYTU B
6yab-akmin yac. [ins uboro cKopucTanTecs BkIaakow «KepyBaHHS AOAATKOBUMM
KOMMOHEeHTaMm» Mif KHOMKOK «3Hapsaas» y 6pay3epi Internet Explorer. [JoknagHiwi
BiAOMOCTI WoAo cny)6m NoLLYKOBMX NMPOMO3KLiM MOXHa 3HAaWTV Ha Be6-calTi




go.microsoft.com/fwlink/?linkid=128106.

6. BukopucTtaHHs iHdopMauii. MalikpocodT MoXe BUKOPUCTOBYBATH BiJOMOCTi Npo KOMMN'toTep,
iHchopMaLlito MPO KOPMCHI MOXJIMBOCTI, BapiaHTX MOLUYKY, 3BiTWM NPO NMOMWIIKK Ta LWKignnBe
nporpamHe 3abe3neveHHs 415 NOKpaLLeHHs CBOrO NpOrpamMHoro 3abesneyeHHs Ta nocayr.
KopriopaLisi MaiikpocodhT MOXKe TakoX rnepeaaBaTy Ui BilOMOCTi iHLIMM CTOpOHaM, Hanpuknan
nocTavasnibHMKaM arnapaTHoOro Ta NporpaMHoro 3abesneyeHHsl. BoHM MOXyTb BUKOPUCTOBYBATH Lii
BiZJOMOCTi 4/11 MOKPALLEHHS CMifbHOI pO60TU CBOIX NMPOAYKTIB i3 MpOrpaMHMM 3abe3neyeHHsIM
Microsoft.

B. BuKopucTaHHS iHTepHeT-cnyx6 He 3a NpM3HaYeHHAM. By He MaeTe NpaBa
BMKOPWUCTOBYBATM L CNyX6K y 6yab-aKkuid cnocib, akuii Moxke 3alkoanTy ixHii poboTi abo
3aBakaTMMe iHWKMM 0cobaM KOpUCTYBaTMCS UMK cnyxbamu. Bu He MaeTe npaBa y 6yab-aKkuit
crnoci6 HamaraTucs 3a I0NOMOrol LUMX C/yX6 OTpUMaTh HECAHKLIOHOBaHMI A0CTyN A0 6yAb-AKOi
cnyxoéu, byab-akux aaHux, 6yab-skoro 061ikoBoro 3anucy abo 6yab-sIkoi Mepexi.

8. OBCSAr NILUEH3II. MporpamMHuii NPoAYKT HAAAETLCA AN BUKOPUCTAaHHS 3a NiLEH3i€lo, a He
npoaaeTbes. Lis yroga nuiie Aa€ BaM NeEBHi NpaBa Ha BUKOPUCTAHHSA YHKLIN, BKIOYEHUX Y BEPCiO
MporpaMHOro NPOAYKTY, Ha SIKUI y Bac € NileHsis. Yci iHWi npaBa HanexaTb Kopropaui
MaiikpocodT. SKLIO, Nonpu Le 06MEXEHHS, 3@ YMHHMM 3aKOHOAABCTBOM BaM HE HaAalTbCs
JIO[1aTKOBI NMpaBa, BM MOXETE BUKOPUCTOBYBATU NPOrpaMHMi NPOAYKT NULLE B Tilk Mipi, B AKil Le
SIBHO O3BOJIEHO L€ YroAoto. Y LboMy pasi cig 3Baxkath Ha byab-sKi TeXHiUHI 06MeXXeHHS
MpOrpaMHOro NPoAyKTY, siKi AaloTb 3MOMy BUKOPUCTOBYBATK MOro SiMLle NEBHUM UMHOM. Bu He MaeTe
npasa:

HaMaraTncst 06MUHYTK Byab-5Ki TEXHIUHI 0EMEXEHHS NPOrpaMHOro NPoayKTy;

30iiCHIOBaTV 3BOPOTHE MPOEKTYBaHHSI MPOrpamMHOro NpoayKTy, a TakoX AekoMmnintoBat abo
[e3aceMb6/10BaTH MOro 3a BUHATKOM TUX BUNAAKIB i fnLe B Til Mipi, Sk LUe nepeabayeHo
BiAMOBIAHMM 3aKOHOM, MOMpU Lie 0BMEXEHHS;

BUKOPUCTOBYBATW KOMMOHEHTM NMPOrpamMHOro NpoAyKTYy Afs 3anycky 3aCTOCYHKIB, He
npu3HaYeHnx ans poboTy 3 NporpamMHUM NPOAYKTOM;

CTBOptoBaTHK Binbllie KOoNilA NporpaMHOro NPOoAyKTY, HiX 3a3Ha4yeHo B Uil yroai abo A403BONEHO
BiZANOBIAHMM 3aKOHOM, HE3BaXkaloum Ha Le 0BMeXeHHS;

ny6nikyBaTX NpOrpaMHUiA NPOAYKT AJist KOMitOBaHHS iHLWMMK KOPUCTyBaYamu;
HaAaBaTW NPOrpamMHWii NPoAYyKT y NpokaT abo B opeHAy;

HaZaBaTy 3a AOMOMOroK MPOrpaMHOro NPOAYKTY KOMEPUIVHI NOCAYrK 3 PO3MilLEHHS
NporpaMHoro 3abesneyveHHs.

9. TECTYBAHHA NMPOAYKTUBHOCTI MICROSOFT .NET. [lo cknagy nporpaMHoro npoaykry
BX0AsATb KOMMOHeHTN .NET Framework («koMnoHeHTn .NET>»). By MoxeTe 34ilCHI0OBaTN BHYTPILUHE
TECTyBaHHS NPOAYKTUBHOCTI UMX KOMMOHEHTIB. [J03BONSETLCA pO3KpUBaTK pesynbTaT byab-aKoro
TECTY NPOAYKTMBHOCTI LIX KOMMOHEHTIB 33 YMOBW LOTPUMAHHS BUMOT, BUKNAAEHUX Ha BEG-CalATi
go.microsoft.com/fwlink/?LinkID=66406. He3Baxxatoun Ha BCi iHLWi yroan, siki BM yknanu 3 Microsoft,
AKLWO BN onybniKyeTe Ui pe3ynbTaTh TECTYBaHHS NPOAYKTMBHOCTI, Microsoft MaTMe npaBo
nybnikyBaTn pe3ynbTaTi TeCTiB NPOAYKTUBHOCTI BalLuMX NPOrpaMHUX NPOAYKTIB, SKi KOHKYPYIOTb i3
BiANOBIAHMM KoMMoHeHToM .NET, AOTpMMYOUMCb YMOB, BMKIAAEHMX Ha BEG-CaWATi
go.microsoft.com/fwlink/?LinkID=66406.



10. PESEPBHE KOINIFOBAHHA.

a. Hocii. dkuo noTtpibHo ckonitoBaTK NporpaMHMii NPoAYKT Ha AMCK abo iHWMI HOCIN, BU MOXeTe
CTBOPUTM OAHY pe3epBHY Konito. Lia Konis MoXe BUKOPUCTOBYBATUCA SiMWe ANs nepeiHcTanauii
MPOrpaMHOro NPoAYyKTY Ha JiLEeH30BaHuiA KoMn'toTep.

6. 3aBaHTaXXEeHHS 3a AONOMOIol0 €/IEKTPOHHMUX 3aC06iB. SKLIO NPOrpaMHMi1 MPOAYKT NPUABAHO i
3aBaHTaXXeHo 3 IHTepHETY, BN MOXETE CTBOPUTM OAHY KONito NPOrpaMHOro NpoayKTy Ha ancky abo
iHLLIOMY HOCii, o6 iHCTaNoBaTK NPOrpaMHuMiA NMPOAYKT Ha KoMmn'toTep. Lis konist Takox Moxe
BUKOPWUCTOBYBATUCS A1l NEPEIHCTaNSALi NPOrpaMHOro NPOAyKTY Ha NiLIEH30BaHWI KOMM'IOTEp.

11. AOKYMEHTAULISA. byab-sika ocoba 3 YAHHMMM NpaBaMuK AOCTYMY A0 Balloro komn'totepa abo
BHYTPILLIHLOI Mepexi MOoXe KOoMitoBaTW AOKYMEHTALI0, Ka HAAa€ETbCA AN BHYTPILIHIX A0BiAKOBUX
notpeb, Ta KOPUCTYBATUCS LIEI0 JOKYMEHTALED.

12. MPOrPAMHWIA NMPOAYKT HE ANS MPOAAXY. Bu He MaeTe npaBa npoaaBaTh NporpamMHuii
NpoAayKT i3 no3Haudkolo «NFR» abo «Not for Resale» («He ans noBTOpHOro npoaaxy»).

13. BUINYCKU NMPOIrPAMHOIO NMPOAYKTY AJiAA OCBITHIX YCTAHOB. lNporpaMHi npoayktu 3
No3Ha4Kol «Bunyck Anst 0CcBiTHIX ycTaHoB» («Academic Edition» abo «AE») matoTb npaBo
BMKOPUCTOBYBaTW Nu1LLE KBaniikoBaHi KOPMCTYBadi NporpaMHOro 3abesneyeHHs A1 OCBiTHIX
ycTaHoB. LLIo6 aoBigatucs, Yn Hanexute BU 0 TaKUX KOPUCTYBadiB, BiaBiaanTe Beb-canT
www.microsoft.com/education abo 3BepHiTbcs A0 adiniioBaHoi 0cobu MaiikpocodT, ika 06CnyroBye
BaLly KpaiHy.

14. TEOrPA®IYHI OBMEXXEHHS. AKwo nporpamMHuil NpoayKT MO3HAYEHWUI SiK Takui, Wo noTpebye
aKTUBALl y NeBHOMY reorpadiyHoMy perioHi, To aKkTUBYBaTU Oro 03BONAETHCS NMLLE Y
reorpadiyHOMY pEerioHi, 3a3HaYeHOMY Ha YNakoBLi. MOX/IMBO, BU HE 3MOXETE aKTUBYBaTK
MpOrpaMHMI NPOAYKT 3a MeXaMu Lboro perioHy. [1oaaTKoBi BiAOMOCTI WwoAo reorpacdivyHmx obMexxeHb
MO>Ha 3HalTV Ha Be6-calnTi go.microsoft.com/fwlink/?LinkId=141397.

15. OHOBJIEHHS. [1ns Toro wob6 KopuCcTyBaTUCH OHOB/IEHMM MPOrpaMHMM 3abesneyeHHsM, HeobXigHo
crepLly oTpMMaTK NiLEH3i0 Ha MPOrpPaMHUA NPOAYKT, sIKMI LO3BONEHO OHoBAtoBaTU. [Micns
OHOBJIEHHSI NPOrPaMHOro NPOAYKTY LS NiLeH3iliHa yroAa 3aMiHIoe CTapy NileHsiliHy yrogy Ha
NporpaMHuin NpoayKT, sIKM 6yno oHOBeHO. BMKOHaBLUM OHOBMEHHS, BM binblue He MaeTe npasa
KOpUCTYBaTUCA NonepeaHbO0 BEPCIEID MPOrpaMHOro npoaykKTy.

16. NIATBEPAKEHHA NILEH3II.

a. MNigTBepa)keHHS aBTEHTUYHOCTI JlileH3ii. AKWwo noTpibHO cKkoMiloBaTM NPOrpaMHUIM NPOAYKT
Ha Anck abo iHLWKWI HOCIK, NiATBEPANTM HAABHICTb NiLlEH3ii MO)KHa 3a A0NOMOro aBTEHTUYHOMO
cepTudikaTa MalkpocodT Ha ETUKETLI aBTEHTUYHOCTI, L0 MNOCTAYaAETLCS PA3oM i3 aBTEHTUUHUM
K/II04EM MPOAYKTY Ta NiATBEPIKEHHAM (DaKTy MOKYMNKKU. AKWO BM npuabany Ta 3aBaHTaXWu
NporpamMHuin NpoayKT 3 IHTEpHETY, NIATBEPAUTU HASBHICTb NiLEeH3ii MOXXHa 3a 40NOMOro
ABTEHTMYHOrO KJtoua NpoaykTy MaikpocodT, KU OTPUMaHo Micsis MOKYMKK Ta
nigTBepaAXXeHHsIM hakTy npuabaHHs Big aBTOPM30BAHOIO €1eKTPOHHOr0 NocTradanbHuKa
ABTEHTMYHOro NporpaMHoOro 3abesneyeHHs MakpocodT. CnpaBXHiCTb AoKa3y NpuabaHHS MoXe
6yTV nepeBipeHO 3a 3anncaMn nNpoaasLs.

6. JiueHsisa Windows Anytime Upgrade. §kLi0 BU OHOBU/IM NpOrpamMHuiA MPOAYKT 3a
JIOMOMOroto 3acoby nocTiiHoro oHoBneHHs1 Windows, nigTBepanTM HasiBHICTb NiLleH3ii Ha
NpOrpaMHUin NpoayKT, sIKUIN Byno OHOBMIEHO, MOXHA 3a JOMOMOrO0 K/llo4a NpoAyKTy 3acoby
nocTifHoro oHoBneHHs Windows i dakTy npuabdaHHs. CrpaBXHICTb Aokasy NpuadaHHs MoXe



17.

18.

19.

20.

6YyTV NepeBipeHo 3a 3anucamMm NpoaaBLs.

B. [1po BU3HaueHHs CrpaBXHOCTI NporpamMHUX npoaykTiB Microsoft ineTbcs Ha Be6-caiTi
www.howtotell.com.

NEPEAAYA IHLLOMY KOMIT'IOTEPI.

a. MporpamHi npoaykTH, BiAMiHHI Big TUX, AIKi HasBHI Ha caiTi «lMocTiliHe OHOBJIEHHA
Windows>. Bu Ma€Te npaBo nepefaBaTy NPOrpaMHuiA NPOAYKT Ta iHCTaNOBaTK MOro Ha iHWOMY
KoMM'toTepi, Wo6 NPoAOBXKUTM KOPUCTYBAHHS HUM. Takuii KOMN'IOTep CTaE JiLleH30BaHUM
KOMM'IOTEPOM. 3abOpPOHSIETLCS POBUTK Lie 3 METOK BUKOPUCTAHHS L€l NTiLEH3ii Ha KiflbKOX
KoMn'toTepax.

6. MporpamHi npoaykTy i3 caifta «MocTiliHe oHoBNeHHs Windows». [MepenaBaTty
MpOrpaMHMi NPOAYKT Ta iHCTaIIOBATK MOM0 Ha iHLWOMY KOMMN'tOTEPi MOXKHa JIMLIE Y BUMAAKY,
AKLIO LIE 103BO/IEHO YMOBAMM JliLieH3ii NPOrpamMHoOro NpoayKTy, KMl OHOBIOBaBCS. Takui
KOMN'toTep CTaE niLeH30BaHUM KOMM'I0TEPOM. 3a60pPOHSAETLCA pOBUTH LE 3 METOK BUKOPUCTaHHS
L€l niueHsii Ha Kinbkox KoMMn'toTepax.

NEPEAAYA TPETIN OCOBI.

a. MporpamHi npoaykTu, BigMiHHI Bif TUX, SIKi HasBHi Ha caiiTi «[MocTiliHe OHOBNEHHS
Windows». MepLunii KopucTyBay NporpamMHOro NpoayKTy MOXe OAHOPa30BO nepeaaTy
MpOrpaMHUi NPoOAYKT i yroAy, NepeaaBLUn OpuUriHanbHUI HOCIKN, cepTudikaT aBTEHTUYHOCTI, KoY
NpoAayKTy Ta Aoka3 npuabaHHs 6e3nocepenHbo TpeTin 0cobi. MepLumnii kopucTyBay NOBMHEH
BMAQNUTM NPOrPaMHUIN NPOAYKT, MepLU HX NepeaaBaTh MOro oKpemo Bia koMn'toTepa. Mepluomy
KOpPUCTYBauyeBi HE A03BOJISIETLCSA 3a/MLLIaTh cobi Konii MporpamMHOro NpoaykTy.

6. MporpamHi npoaykTH i3 caiita «MocTiliHe oHoBNeHHA Windows>. Bu MaeTe npaBo
nepenaTy nNporpamMHuii NpoaykT 6e3nocepeaHbo TPETi 0cobi nuile pas3oM i3 NiLeH30BaHUM
komn'toTepoM. He no3BonseTbea 36epirati Konii Lboro NporpamMHoOro nNpoaykTy abo 6yab-akunx
ronepeaHix Bepciil.

B. IHwi BUMoru. Mepw Hx nepefaBaTi NPOrpaMHMiA NPOAYKT TPETiM 0Cobi, BOHa NMOBUHHA
noroanMT1Ca 3 TUM, LLO Nnepedaya Ta BUKOPUCTAHHS NMporpaMHOro NpodykTy nianagatoTb nig Aito
L€l yroan.

3AYBAXXEHHSA NMPO BIAEOCTAHAAPT MPEG-4. Llet nporpaMHuiA NPOAYKT BK/IHOYAE TEXHOMONIO
[leKOflyBaHHS MinbTUMeiiH1X aaHnx MPEG-4. Ha BumMory komnaHii MPEG LA, L.L.C. f0 uboro
[OOKYMEHTa BKJ/IIOUEHO TaKe 3ayBaKeHHS:

3ABOPOHSIETHCA BUKOPUCTOBYBATU LIEN MPOAYKT Y BY/b-SKWIA CMOCIE, LLO BIAMOBIAAE
BIAEOCTAHOAPTY MPEG-4, 3A BUHATKOM BUKOPUCTAHHS, BE3MOCEPEAHBO MOB'A3AHOIO 3:
(A) AAHUMW ABO IHOOPMALIELO, (I) CTBOPEHMMW ABO OTPMMAHMMW BE3KOLUTOBHO BI/
CMOXWBAYA, HE MOB'A3AHOIO 3 KOMEPLIIMHOK AISNBHICTIO KOMMNAHII; (IT) JILLE AN
MPUBATHOIO BUKOPUCTAHHSA; (B) IHLLUMMW TAJTY35MN BUKOPUCTAHHS, ABHO TA OKPEMO
JILUEH30BAHMWN KOMIMAHIEKO MPEG LA, L.L.C.

SIKILO Y BAC BUHWKIM 3anuTaHHS CTOCOBHO BigeocTaHaapTy MPEG-4, 3BepHiTbCA B KOMMaHito MPEG
LA, L.L.C. 3a agpecoto 250 Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com.

3AYBAXXEHHSA NMPO BIAEOCTAHAAPT VC-1. [lo cknagy LbOro nporpaMHOro npoaykTy Moxe
BXOAUTU TEXHONOriS CTUCKaHHA BigeodaHux VC-1. Ha sumMory komnaHii MPEG LA, L.L.C. go usoro
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[NOKYMEHTa BKJTIOYEHO TaKe 3ayBaXXeHHA:

LIEV NPOAYKT NILEH30BAHO 3IAHO 3 NMOPT®ESIEM NATEHTHUX JIILIEH3IN VC-1 ANd
OCOBUCTOr0 HEKOMEPLIIMHOIO BUKOPUCTAHHS MOKYMLEEM 3 METOIO (A) KOAYBAHHS BIAEO
BIAMNOBIAHO A0 CTAHAAPTY VC-1 («BIAEO VC-1») ABO (B) AEKOAYBAHHA BIJEO VC-1,
3AKOJOBAHOIO MOKYMLEM, AKUI 3AMMAETHCA OCOBUCTOHO 1 HEKOMEPLIIHOIO
AIANBHICTIO, TA (ABO) OTPMMAHOIO BIJ MOCTAYAJIBHMKA BIAEO, LLO MAE NILEH3IIO HA
MOCTAYAHHS BIZEO VC-1. XXOAHWX NILEH3IA HA BUKOPUCTAHHS Y BYZIb-AKMX THLUMX LIINSAX
HE HAJAETBCA TA HE NPUMYCKAETBCA.

SIKILO Y BAC BUHWUKM NUTAHHS CTOCOBHO BigeoctaHaapTy VC-1, 3BepHiTbCs B koMMaHito MPEG LA,
L.L.C. 3a agpecoto 250 Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com.

NMOBIAOMJIEHHSA NPO BIAEOCTAHAAPT H.264/AVC. [lo cknagy Uboro NporpaMHoro nNpoaykTy
MOXKe BXOAWUTU TEXHONONiS CTUCKaHHS Bigeogannx H.264/AVC. Ha sumory komnaHii MPEG LA, L.L.C.
[0 LbOro OKyMeHTa BK/IHYEHO TaKe 3ayBaXKeHHS:

LLEV MPOAYKT NILIEH30BAHO 3rIAHO 3 MOPTOENEM MATEHTHUX NILEH3IN AVC AN
OCOBUCTOrO HEKOMEPLIIMHOIO BUKOPUCTAHHS MOKYMLEM 3 METOHO (A) KOAYBAHHS BIZEO
BIAMOBIAHO A0 CTAHOAPTY AVC («BIZIEO AVC») ABO (B) JEKOJYBAHHS BIAEO AVC,
3AKOZJOBAHOIO MOKYMUEM, IKMA 3AMMAETLCS OCOBMCTOO M HEKOMEPLIIMHOO
JAISNbHICTIO, TA (ABO) OTPUMAHOIO BIJ MOCTAYAIbHUKA BIAEO, LLO MAE MILIEH3IIO HA
MOCTAYAHHS BIAEO AVC. XXOAHUX NILEH3IN HA BUKOPUCTAHHS Y BYAb-SIKUX IHLLUX LIISX
HE HAZIAETBbCS TA HE MPUMYCKAETbCH.

[opaaTtkoBsi BigOMOCTi MOXXHa OTpuMaTu Ha Beb-cTopiHui MPEG LA, L.L.C. www.mpegla.com.

NMPOrPAMU CTOPOHHIX PO3POBHUKIB. /10 cknaay LbOro nporpaMHoOro npoayKTy BXoAsTb
nporpamMu CTOPOHHIX po3po6bHUKIB. Ha BUKOPUCTaHHSA LMX NporpaM noLMpoTbCS YMOBK
NiUeH3yBaHHS, Ha SKMX BOHW HAJAKOTbCS.

EKCMOPTHI OBMEXXEHHS. Llelt nporpaMHuii NpoayKT NiAnsira€ YMHHOCTI €KCNOPTHUX 3aKOHIB
CLLA. Bu 3060B'a3y€eTecs AOTPMMYBATUCh YCIX MICLIEBUX | MDKHAPOAHWX €KCMOPTHMX 3aKOHIB | HOPM,
AKi MOXYTb 3aCTOCOBYBATUCS A0 LbOro NporpamMHoro npoaykty. Lli 3akoHM MiCTATb OBMeXeHHs Woao
MicLS! NPU3HAYEHHS, KiHLEBUX KOPUCTYBaAYiB Ta KiHLEBOro BUKOPUCTAHHS. JoKnaaHiwe AuB.
www.microsoft.com/exporting.

CNY)>XBU NIATPUMKMWN. MaitkpocodT Hafae Anst NporpamMHOro NpoayKTy NOCAYrn TEXHIYHOI
NiATPUMKM, 3a3HaYeHi Ha Beb-cainTi www.support.microsoft.com/common/international.aspx. ko
BM KOPUCTYETECS HEHANEXHO NiLeH30BaHMM MPOrpaMHMM MPOAYKTOM, BU HE MaETe npasa Ha nocnyru
TEXHIYHOI NiATPUMKM.

MOBHOTA YIroAlM. Lis yroga (pa3oM i3 HUxx4YeHaBeAeHO rapaHTieln), A0AaTKOBI yMOBK (pa3oM i3
yciMa yMOBaMW, BUKNaAEHNMN Y APYKOBAHOMY MPUMIPHUKY NiLEH3iMHOI yroau, LWo CynpoBOAXKYE
MpOrpaMHMin NPoAyKT Ta MOXKe 3aMiHioBaTK co60t0 260 YaCTKOBO YM MOBHICTIO 3MiHIOBATU Lii YMOBH),
a TaKOX YMOBW BUKOPUCTAHHS AOMNOBHEHb, OHOB/EHb, IHTEPHET-CAYX6 i CNyXK6 TEXHIUYHOI NIATPUMKNY,
AKMMUN BM KOPUCTYETECS, CKIaAaloTb MOBHY YroAy LLOAO MPOrpaMHOro NPOoAyKTY Ta CNyX6 TexHiuHoi
NiaTPUMKM.

BIAMNOBIAHWIA 3AKOH.

a. CLUA. fkwo nporpamHuii npoaykT npuabaHo y CLUA, us yroga TAyMaunTbCcs Ta Cyrnepeyku LWoao
Hei BMPILLYIOTLCA 3@ 3aKOHOAABCTBOM LITATy BalUMHITOH, HE3aNeXHOo BiA NPUHUMMIB KOJi3iMHOIo



npasa. YCi iHWi cynepeyky BUPILWYIOTbCA 3@ 3aKOHaMK TOro WTaTy, B IKOMY BU MELUKAETe,
30KpeMa Lie CTOCYETLCS MO30BiB 38 3aKOHOAABCTBOM LUTATY NPO 3aXMCT COXMBaYiB,
3aKOHOAABCTBOM MpPO HeA0bpPOCOBICHY KOHKYPEHLIo Ta Y BUNAAKY UMBISIbHUX MPaBONOpPYLLEHD.

6. 3a mexamu CLUA. SKiLo nporpaMHuii NpoayKT NpuaGaHo B iHLWLIM KpaiHi, 3aCTOCOBYETHCS
3aKOHOAABCTBO L€l KpaiHu.

27. OPUAUYHA CUJIA. Y uili yroai BUKNaaeHo NeBHi lOpMANYHI NpaBa. 3a 3akoHaMu CBOro LWTaTy abo
CBOEi KpaiHM BU MOXETE MaTu A0AATKOBI NpaBa. Y BacC TaKoX MOXyTb 6yTu NpaBa WoA0 CTOPOHM, B
AKOi NpuAa6aHO NporpamMHU NpoaykT. Lis yroga He 3MiHIOE BalUMX MpaB 3@ 3aKOHOM BaLIOro LTaTy
ab0 KkpaiHK, AKLLO Li 3aKOHWU He 103BONAI0Th TaKOi 3MiHW.

28. OBMEXXEHHS TA BUKJIFOMEHHS BIANOBIAAJIbHOCTI 3A 3BUMTKW. Bu maeTe npaBo Ha
BigwkoayBaHHA Big MaiikpocodT Ta ii nocTayasbHUKIB Nvwe NpssMUX 36uTkiB, He Ginblue
3a CyMy, ClJlauyeHy BaMU 3a NporpaMHui NpPoAayKT. Yci iHWi 36MTKKN, BKIIOUAOUU
CnpuumnHeHi, cneyiasibHO 06yMOBeHi, HenpsiMi Ta HEHABMMUCHO 3anoAisiHi, He
BiALUKOAOBYHOTbCA.

Lle obMexeHHs! NOWMPIOETLCSA Ha BCi aCneKTu, SIKi CTOCYIOTbCS:

6yab-SKNX NUTaHb, NOB'A3aHMX i3 NPOrpaMHMM NPOAYKTOM, NOC/yraMun, BMICTOM (BK/IHOHaOun
nporpamHi koan) Be6-caiTiB TpeTiX CTOPiH abo NporpaM CTOPOHHIX PO3POBHUKIB;

MPETEH3II LIoAO MOpYLLEHb YMOB A0roBopY abo rapaHTii, rapaHTiiH1X 3060B'3aHb abo iHLWKX
YMOB, CyBOpOi BiANOBiAanbHOCTI, HeabanocTi abo iHWOro LUMBINbLHOMO NPaBONOPYLUEHHS,
HACKIiNbKM Le A03BOJIEHO BiAMNOBIAHWUM 3aKOHOAABCTBOM.

O6MexXeHHS TaKoX 3aCTOCOBYETLCS, HaBITb SKLO:

BiAHOB/IEHHS, 3aMiHa NPOrpaMHOro NpoAykTy abo BiAWKOAYBaHHS CMIaYeHOi 3@ HbOro CYMMU HE
MOBHICTIO KOMMNEHCYIOTb YCi 36UTKY;

y Microsoft 6yno BigomMo uv Mano 6yTu BiAOMO NPO MOXMBICTb TakUX 36MTKIB.

Y pesikux WTaTax He A03BOMSIETbCS 0bMexeHHs abo BigMOBa Bif BiAMNOBiAabHOCTI 3a CNpUYMHEHI abo
HeHaBMWUCHO 3anogisiHi 36UTkK, TOMy BULLe3ragaHi obmMexeHHs abo BiagMoBa Bif BiANOBIAANBHOCTI
MOXYTb Bac He cTocyBaTUCS. Lle 0bMexXeHHs1 TaKoXK MOXe He CTOCYBaTUCS Bac, SKLLO 3a
3aKOHOAABCTBOM BallOi KpaiHM 3a60poHSETbCS 0bMexeHHs abo BigMOBa BiA BiANOBiAaNbHOCTI 3a
HEHaBMWUCHO 3anogisiHi, CNpUYMHEHi abo iHLWi 36UTKMW.
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OBMEXXEHA FAPAHTIA

a. OBMEXXEHA FAPAHTISAL. Y pasi BUKOHAHHS IHCTPYKLUIM | HANeXHoro NilleH3yBaHHS NPOrpaMHOro
NpoAyKTY BiH Ma€ 36epirat OCHOBHI XapaKTepUCTUKKM, OnucaHi B MaTepianax Microsoft, oTpumaHmx
pa3oM i3 NporpaMHUM NpPOAYKTOM.

6. TEPMIH AII FAPAHTII, OAEP)XYBAY FAPAHTII TA TPMBANICTb AII BYAb-AKUX
HESIBHUX FAPAHTIN. O6Me)xeHa rapaHTis Ha NPorpaMHMii NPOAYKT Ai€ NPOTAroM OAHOro
POKY nicna Woro npua6aHHSA NepLinM KOpUCTyBaueM. Y pasi OTPMMaHHSA NPOTAroM Lboro
POKY AONOBHEHb, OHOBJ1IEHb a60 3aMiHM NPOrpaMHOro NPoAyKTY rapaHTis Ha HUX Ai€
NPOTAroM 3a/IMLIKY NOYaTKOBOro TepMiHy rapaHTii a6o0 30 AHiIB, 3a51€)XHO Bif TOro, IKMn
i3 LMX CTPOKIB AOBLUMIA. SKLIO NEpLIMIM KOPUCTYBad Nepeaac NporpamMHuUiM NpoayKT, PasoM i3 HUM
nepeaacTbCs TakoX 3a7MWLKOBa TPMUBANICTb rapaHTil.

Y Ti# Mipi, B fKili Le f03BONIEHOIO BiANOBIAHUM 3aKOHOM, YCi HenpsaMi rapaHTii,
3060B'AA3aHHSA Ta YMOBM AilOTb JiMLUE NPOTAroM TepMiHy Aii 06MeXxeHOoI rapaHTii. Y geskmx
LITATax He [I03BONAETLCA 06MEXYBATU TPUBANICTb Al HENPAMUX rapaHTiid, TOMY Li 06MEXeHHS
MOXYTb Bac He CTOCyBaTuCS. Taka cama 3abopoHa MoxXe AT B AesKUX KpaiHaX, Y SKUX He
[I03BOJIEHO 06MeXyBaTV A0 HENPSIMUX rapaHTii, 3060B's13aHbL Ta YMOB.

B. BUHATKWU 3 FAPAHTIL. Lis rapaHTisl He NOLIMPIOETLCS Ha HEMONaZKKM, CIPULMHERI BalLMMU AisMU
(abo 6e3gianbHicTto), AiSMM iHWKMX ocib abo obcTaBMHAMM, HEMIAKOHTPObHUMK MalkpocodT.

r. KOMMEHCALIS 3A MOPYLUEHHSA FAPAHTINHUX 3060B'A3AHb. MaiikpocodhT
3060B'A3yeTbCA 6€3KOWTOBHO BigHOBUTHU a60 3aMiHUTU NporpamMHU NPoAyKT. SKLO Take
BigHOBJIEHHA a60 3aMiHa HeMOXuBi, MaiikpocodT BigLwKkoayE CyMy, 3a3HAUEHY Y
KBUTaHLUii Nnpo npuab6aHHA nporpaMHoOro npoaykry. MaikpocodT 3060B'a3yeTbcs
6e3KoWTOBHO BUNpaBnsaTH abo 3aMiHIOBaTH 4OAATKOBIi KOMNOHEHTHU i OHOBJIEHHS, a
TaKOoXX 3aMiHIOBaTH NPOrpaMHuUii NpoaykT. AKLLO Take BiAHOBJIEHHS a6o 3aMiHa
HeMOoXxnuBi, MailkpocodT BigLIKOAYE Cr/IaueHi 3a NPorpaMHi NPOAYKTU KOLITH, AKLLO
BOHM crulauvyBanuca. o6 oaep)kaTtu BiglukoayBaHHS, BU MAaETe BUAANIUTU NMPOrpaMHUii
NPOAYKT i noBepHyTH A0 MaiikpocodT yci Hocii Ta NoB'A3aHi 3 NporpaMHUM NPOAYKTOM
MaTepiasm pa3oM i3 4oKa30M iioro npuabaHHa. Lle eanMHi koMneHcauii 3a nopyLIeHHsA
yMOB o6MexeHOoiI rapaHTii, ski BU MO)eTe oTpMMaTH.

r. MPABA CMOXUBAYA 3AJIMWUAKOTbCA HE3SMIHHMMM. 3a MmicueBMUMM 3aKOHAMU BU
MOXKeTe MaTu AOoAaTKOBI NpaBa CNo)KMBaua, fAKi U yroga He 3MiHIOE.

a. NOPSAAOK OAEPXAHHS FAPAHTIL. LLlo6 oTpMaTh rapaHTiliHe 06CnyroByBaHHs, HeobXiaHo
HagaTu Aokas npuabaHHA NPOrpamMHOro NpoAyKTy.

1. CLUA Ta KaHapa. LL|o6 oTpuMaTy rapaHTiltHe o6cnyroByBaHHs abo BigoMoCTi Npo
BiALWKOAYBaHHS! KOLUTIB 3@ NMporpaMHuin npoaykT, npuabanuin y CLUA abo KaHagi, 3BepHiTbcs B
MaiitkpocodT 3a aapecoto:

(800) MICROSOFT;

Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399;
abo

3a gonomoror Beb-ctopiHkn www.microsoft.com/info/nareturns.htm.



2. €Bpona, bnusbkuii Cxig Ta Adpuka. FKLIo NporpaMHUin NpoayKT npuadaHo B €Bponi, Ha
Bnnsbkomy Cxopai abo B Adpuui, nocnyrm 3a 06MexeHo rapaHTielo Haaae koMmnaHia Microsoft
Ireland Operations Limited. 3i ckapramu WoAo i€l rapaHTii 3BepTaiTecs 3a aapecolo:

Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B,
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland; abo

[0 adinioBaHoi ocobu MaikpocodT, sika 06cnyroBye Bally kpaiHy (avB. Be6-canT
www.microsoft.com/worldwide). Skuio B1 3HaxoanTeca B YkpaiHi, 3aTenecdoHyiTe 3a
HomepoM (044) 230-5101 ab6o BiaBigaiTe Be6-By30/1 www.microsoft.com/ukraine/.

3. IHwi perioHun. SKiO NporpaMHmMii NpoaykT npuabaHo 3a Mexxamum CLUA, KaHaaum, €EBponu,
Bnusbkoro Cxoay Ta AdpUKK, 3BEPHITLCA B A0YipHIO KOMMaHilo MaiikpocodT, sika 06cnyrosye
Bawy kpaiHy (anB. www.microsoft.com/worldwide).

e. BIACYTHICTb IHLUMX FAPAHTIMN. Lis o6MexeHa rapaHTisi € EAMHOIO NPSAMOIO rapaHTi€lo,
fIKy Hapae MaiikpocodT. MaiikpocochT He fa€ HOAHMX iHLLIMX NPSAMMUX rapaHTii i yMOB.
AIKLO Le A03B0JIEHOK MicLleBUM 3aKOHOAABCTBOM, MaiikpocodT BiAMOBASETLCA Bif
HenpsAMUX rapaHTiii NpuAATHOCTI A0 NpoaaXy a6o ANnsA NeBHOI MeTH Ta Bif HeNpAMUX
rapaHTiii HenopyLlueHHs NpaB Ha IHTeNeKTyaJibHY BACHICTb. SKLO MiCLIEBI 3aKOHM HadaloTb
BaM 6yab-gKi HeNpsiMi rapaHTii, NONpW Le BUKIOYEHHS, TO 3aCTOCOBYETLCS MOPSAOK OAEPXKAHHS Ta
pO3Mip KOMMeHcaLlii, on1caHi BULLE B po3aiNii «KoMNeHcalis 3a NopyLIEeHHS rapaHTiNHUX
3060B's13aHb>» Y Mipi, nepeadayeHiii MicLEBUMM 3aKOHAMM.

€. OBMEXEHHS TA BUKNTHOYEHHSA BIAMNOBIAAJIbHOCTI 3A 3BUTKU, CMIPUYUNHEHI
MOPYLLUEHHAIM YMOB FAPAHTIL. Y pasi nopyuwieHHs Li€i 06MexeHoi rapaHTii AiloTh
MOJIO)KEHHA HaBe4eHoro BuLye po3ainy «0O6MexxeHHs Ta BUKJTIOUEHHS BiANOBifaNbHOCTI
3a 36MTKN>».

Lia rapaHTia Hagae BaM NeBHi IOpUANYHI NpaBa, asie BU Mo)XKeTe MaTu i iHWi npasa
3aJIe)XKHO Bif WITATy, B AKOMY MeluKa€ETe. Bu TakoXX Mo)XKeTe MaTH iHWI NpaBa 3a/1e)XHo Bif
KpaiHu nepebyBaHHS.

IHEULAID!!I



