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ycnosuna TIMUEH3NOHHOIO COrNAWEHNA HA NCMNOJ1IbBOBAHUE NMPOTPAMMHOIO
OBECIMNEYEHNA MICROSOFT

OMEPALLMOHHAA CUCTEMA WINDOWS

EC/ZIN Bbl MPOXKXUBAETE B COEAUHEHHDbIX LUTATAX (U/IN ECZTN OTA CTPAHA ABNAETCA
BALLULMM OCHOBHbIM MECTOM BEAEHWNA BU3HECA), OSHAKOMBbTECDH C
MOJTOXXEHUAMW Ob OBA3ATE/IbHOM APBUTPAXKE N OTKAS3E OT rPYNnoBoro NCKA B
PA3AEJE 10, TAK KAK OHU BAUNAKOT HA METO/, PA3SPELLUEHUA CIMOPOB.

Bnaropgapum Bac 3a 10, uto Bbi6panu Microsoft!

B 3aBMCKMMOCTM OT TOrO, KakK Bbl MOAy4MAM nporpaMmHoe obecneueHme Windows, HacToALwmiA
AOKYMEHT IBASETCA MLEH3NOHHbBIM COrlalleHnemM mexay (i) Bamu 1 M3rotoBuTeNEM YCTPONCTBA
WY YCTaHOBLLMKOM MPOrpaMMHOro obecneyeHms, KOTOpbIA pacnpoCTpaHsAeT NporpaMMHoe
obecneueHne BMeCTe C BalLMM YCTPOMUCTBOM; UAun (ii) BaMu 1 kopnopaumein Microsoft (nam ogHnm
13 ee apPUANPOBaAHHbBIX UL, — B 3aBUCUMOCTW OT MECTa BaLLlero NpoXmBaHus 1Mb60 OCHOBHOIO
MecTa BeAeHusa B1sHeca), ecam Bbl Npuobpenn nporpaMmmMHoe obecneyeHmne y pO3HUYHOro
npoaasua. Kopnopayusa Microsoft aBnsetcs n3rotoBmuTeNnemM yCTPONCTB, MPOU3BEAEHHbIX
Microsoft nnm ogHUM 13 ee adpPUANPOBaAHHbBIX LY, @ TAKKE PO3HUYHBIM NPOAABLOM, ECN
nporpammMHoe obecneyeHne npnobpeTaeTcs HeMOCpPeACTBEHHO y Microsoft.

B HacToALWweM cornalieHnn onucbiBarOTCA Balln Npasa U YCA0BUA NCMOb30BaHNA NPOrpPaMMHOro
obecneyeHnsa Windows. VI3yunte nosHoe cornalleHune, BKAHOYasa Kakme-anmbo 4ononHUTeAbHble
yCNIOBUA INLLEH3MM, KOTOPble COMPOBOXAAIOT NPOorpaMmmMHoe obecneyeHune, 1 ycnoBus,
BK/IFOYEHHbIE MOCPEeACTBOM CCbIJIKM, MOCKO/bKY BCE MONOXEHNS MMErOT 60/bLLOEe 3HaYeHMe U
ABNAIOTCA HEOTbEMIEMOW YaCTbHO MPUMEHUMOTO K BaM cornallieHuns. Ytobbl mpocMoTpeTb
YCNI0BUS, BK/IFOUEHHbIE MOCPEACTBOM CCbIIKW, BCTaBbTe CCbiAKy (aka.ms/) B okHO Hpay3epa.

MprHMMan 3TO cornalieHne Uamn UCcnosib3yAa NporpaMmmMHoe obecneueHune, Bbl coriallaeTech
CO BCEMM HACTOALMMM YC/IOBUAMM, a TaKXKe flaeTe corlacme Ha nepepavy onpesaeneHHomn
MHPopMaL MM B NpoLecce akTUBaLMu U UCNOJIb30BaHUA NporpaMmmHoro obecneueHns B
COOTBETCTBMM C 3afB/ieHNEM O KOHPUAEHLMaNbHOCTU, onucaHHbIM B Pazaene 3. Ecam Bbi
He NpUHMMaeTe HacToALLMe YC/I0BUSA, Bbl HE MOXKETe NCNOoJIb30BaTb NpPorpaMMHoe
obecneueHne nam ero KOMNoHeHTbl. O6paTUTECh K N3rOTOBUTEO YCTPOWUCTBA, YCTAaHOBLLMKY
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WAV PO3HMYHOMY NMpPOZAaBLly, eCan Bbl Npuobpenn nporpammMHoe obecneyeHne HanpsamMyro, YToObl
y3HaTb NpaBuaa BO3BpaTa TOBapa W COr1acHO 3TMM NpaBuiaM BepPHYTb MPOrpaMMHoOe
obecneueHne nan yCTPOMCTBO A5 MONYYEHUA BO3MELLEHMA ero CTOUMOCTU UK 3a4MNCeHA
3KBMBAJIEHTHOW CYMMbl Ha Ball CYeT. Bbl 4OMKHbI AeMCTBOBaTb B COOTBETCTBUMN C 3TUMM
npaBuiamMu, B pamkax KOTOPbIX 415 BO3BpaTa AEHEXHbIX CPEACTB UAN ANS 3a4NCAEHUA
3KBMBAJIEHTHOM CYMMbl Ha Ball CYET MOXET NoTpeboBaTbCA BO3BPAT NPOrpamMMHOro
obecneueHuns BMecCTe C yCTPOUCTBOM, Ha KOTOPOM OHO YCTaHOBJIEHO, €C/IN 3TO MPUMEHNMO.

1. O630p.

a. O6nacTb npumeHeHus. HacToswee cornalieHne OTHOCUMTCA K MPOrpaMmMHOMY
obecneueHunto Windows, kotopoe 6b110 NpeaBapuTe/bHO YCTAHOBEHO Ha BalleM
YyCTPOWNCTBE AN NPUOBPETEHO Y PO3HMYHOIO NPOAaBLa U YCTaHOBAEHO BamMU
CaMOCTOATENIbHO, HOCUTENAM, Ha KOTOPbIX Bbl MONY4YMAN NpOrpaMMHoe obecneyeHuve
(ecnn TakoBble MeLOTCS), N0ObIM WpUdTaMm, 3HaUKaM, N306paKeHNAM Nan 3ByKOBbIM
dannam, npegocTtaBaseMbiM B COCTaBe NPOrpamMMHOro obecrneueHms, a Takxke KO BCEM
OBGHOBNEHMAM, ZONONHEHUAM UK ciyx6am Microsoft Ans nporpaMMHoro
obecneueHns, eCciv B X OTHOLLEHMW He NMPUMEHAKOTCA UHble YCA0BUSA. ITO Takxe
KacaeTca paspaboTaHHbIx B Microsoft npunoxennin ans Windows, kotopble
obecneunBatoT GyHKLMOHANbHbIE BO3MOXHOCTW, CBA3aHHbIe, Hanpumep, ¢
3/1eKTPOHHOM MOYTON, KOHTaKTaMu, My3blKon 1 doTorpaduamm, n NpesoCTaBAAIOTCA B
coctaBe Windows. Eciv HacTosiLee cornalieHne CoAep>XXnT yCI0BMA, KacaroLmecs
bYHKUMM MAn cny6Obl, KOTOpble He AOCTYMHbI Ha BalleM YCTPOWCTBE, TO 3TU YC0BMA He
NPUMEHSAOTCS.

b. AononHutenbHble ycnoBua. K NCNosb30BaHWIO BaMU HEKOTOPBIX GYHKLMI, CayX6 1
NPWAOXEHWI MOTYT NPUMEHATLCA AOMNONHUTENbHbIE ycnoBusa Microsoft n TpeTbux auu,
B 3aBMCMMOCTM OT BO3MOXHOCTEWN Ballero YCTPOMCTBA, TOro, Kak OHO HAaCTPOEHO 1
KakvuM 0bpa3om Bbl ero ncnosabsyete. [NpouTmTe Nx BHUMaTENbHO.

(i) HexoTopsble npunoxenns ans Windows npegoctaBasatoT A4ocTyn K Beb-cay>xbam nam
3aBUCAT OT BeB-Cy>6, Mpu 3TOM MCMOAb30BaHMe Taknx Beb-ciy>xb nHoraa
peryanmpyertcs OTAeNbHbIMW YCAOBUAMWN N NOAUTUKAMU KOHPUAEHLIMANbHOCTY,
Hanpumep cornaweHnem o6 ncnosnb3oBaHum cnyxb Microsoft, koTopoe
onybankoBaHo Ha Beb-caunTe (aka.ms/msa). Bbl MOXeTe MPOCMOTPETb 3TN YCI0BUA
M NONIUTUKWN B pa3zesie YCI0BUM UCMONb30BaHUA CNYyXObl MAN B HACTPOMKaX
NpUAoXeHNs (B COOTBETCTBYROLLMX Cay4anx). Cay>x6bl MOryT ObiTb HEAOCTYMHbI B
OTAE/IbHbIX PErMOHAaX.



(i) Microsoft, nsrotoButenb namn ycTaHOBLLMK MOTYT BKAKOUNTb JOMNOJHUTENbHbIE
NPUNOXEHWSA, KOTOPbIE MOAYMHAIOTCA OTAEAbHBIM YCIOBUAM NNLEH3NN U
NOANTMKaM KOHOUAEHLMAaNbHOCTY.

(iii) MporpammHoe obecneyveHre coaepxut npourpoiBatens Adobe Flash Player,
KOTOpPbIV AnueH3npyeTca Ha ycnoBuax Adobe Systems Incorporated,
ony6MKoBaHHbIX Ha Beb-cTpaHuue (aka.ms/adobeflash). Adobe u Flash ssastotcs
OXpaHAeMbIMW TOBapHbIMM 3Hakamu kopnopauun Adobe Systems Incorporated B
CLWA v apyrux ctpaHax.

(iv) MporpammHoe obecneyeHne MOXET CoAep>KaTb MPOrpamMMbl TPETbUX UL,
npeaocTaBAsieMble BaM MO JNLEH3UN B COOTBETCTBUMN C HACTOALLMM COralleHNneM
WAV B paMKax UX COHCTBEHHbIX YCNOBUN INLEH3MPOBAHNA. YCNOBMA TNLLEH3NN,
YyBEAOMJ/IEHNA U MPU3HaHUA (MPW HaAnuUMK), Kacarowwmecs Kaknx-ambo nporpamm
TPEeTbUX ML, MOXXHO NPOCMOTPETb Ha Beb-cTpaHuue (aka.ms/thirdpartynotices).

(v) Mpunoxenuna Word, Excel, PowerPoint n OneNote, eciv oHM NpeaoCTaBAAKOTCS
BMecTe ¢ Windows, anueH3npyroTca Ans IMYHOrO HEKOMMEPYECKOro
MCMOJ/Ib30BaHMA, 3a UCKIKOYEHNEM ClyYaeB, KOrAa y Bac eCcTb nNpaBa Ha
KOMMepuecKkoe UCMOoNb30BaHNEe B COOTBETCTBUM C OTAENbHbIM COraLLlEHMEM.

2. NMpaBa ycTaHOBKU M UCNOJIb30BaHUA.

a. JlnyeHsua. [NporpammHoe obecneyeHne He NPOAAETCS, a NPEAOCTABASETCS MO NNLEH3UN.
B pamkax HacTosiLLero cornalleHums Mbl NpeaocTaBisemM BaMm NpaBo YCTaHOBUTb U
3anycTUTb OAWH 3K3eMMNIAp NPorpaMMHOro obecrneyeHus Ha YCTPOUCTBE
(MMLEeH3MpPOBaHHOE YCTPONCTBO) A/ OLHOBPEMEHHOIO UCMONb30BaHNA OAHMM NNLOM,
ecnn Bbl cObt0faeTe BCe YCI0BUS HacTosAWwero cornaweHms. ObHoBneHne
HenoA/IMHHOro NPorpaMmMHOro obecneyeHms 40 NPOrpaMMHOro obecneyeHms ot
Microsoft nnu apyrux aBTOpmM30BaHHbIX NCTOUHUKOB He AenaeT Bally M3HaYaNbHYHO
BEPCMIO UNM OOHOBAEHHYHO BEPCUIO MOANMHHON, U B 3TOM C/ly4Yae Bbl HE NMeeTe
JNLEH3UN Ha NCNOIb30BaHNE NPOrpaMMHOro obecreyeHms.

b.YcrponcrBo. B pamkax HacTosLLero corialeHmsa «yCTponcTBO» — 3TO annapaTHas
cnctema (Pusmyeckas nav BUpTyaibHas) CO BCTPOEHHbIM 3aMOMMUHAOLW MM
YyCTPOWCTBOM, B KOTOPOU MOXeT ObITb 3anyLLeHO nporpaMMHoe obecneyveHuve. Kaxabiv
annapaTtHbIV pa3gen an CToOeYHbIV MOAY/b CHUTAETCA YCTPOUCTBOM.

c.OrpaHnueHus. V13rotoBuTeNb Uan yctaHoBLUMK U Microsoft coxpaHstoT Bce npaBa
(HanpumMep, NpaBa, NPeAyCMOTPEHHbIE 3aKOHAMU O 3aLUNTE UHTENNEKTyalbHOM



COBCTBEHHOCTK), KOTOPbIE HE NPEAOCTaBAAIOTCA ABHbIM 06pa3oM B paMKax HaCTOALLEro
cornaweHuvs. Hanpumep, 3ta AMLeH3ns He NpeaoCTaBaAseT BaM Nnpasa:

(i) OTAENBHO MCNONb30BaTb MW BUPTYannM3npoBaTb KOMMOHEHTbI MPOrpaMMHOro
obecneyeHus;

(i) ny6ankoBaTb nan KONMPOBaTb (32 UCKAHOYEHNEM Pa3peLLEHHON Pe3epPBHOMN KOMUM)
nporpamMmMHoe obecneueHune, NpesoCcTaBaaTb NpPorpaMmmMHoe obecneveHune B
Npokar, B apeHAy UAn BO BPeMEHHOE MOJIb30BaHME;

(i) nepesaBaTb NporpaMmMHoOe obecrneyeHme (3a UCKNHOYEHNEM CTyYaeB,
NpeayCcMOTPEHHbIX HAaCTOALLMM COraLLIeHNEM);

(iv) NbiITaTbCcA OOONTU TEXHNUYECKME OTPaHNYEHNA B MPOrpaMMHOM obecrneyeHuy;

(V) ncnonb3oBaTtb NpPOrpaMMHoe obecrneyeHne B KauecTBe CEPBEPHOro NPOrPaMmMHOro
obecneyeHuns, An8 NPesoOCTaBAEHNS K YCAYT pa3MeLLeHNs Ha KOMMepYeCcko
OCHOBe, NPeAOoCTaBAATL JaHHOE NPOorpaMMHoe obecrneudeHne s
OZAHOBPEMEHHOIO MUCMOJ/Ib30BaHNSA HECKONbKMMUW MOJIb30BaTeNAMMN B CETH,
yCTaHaBAMBaTb NPOrpaMMHOe obecrneyeHne Ha cepBepe 1 NPeAoCTaBaATb
NOJIb30BATENAM YAANEHHbIN JOCTYN K HEMY WK YCTaHAB/IMBaTb NPOrpaMMHOe
obecneyeHmne Ha YCTPOMCTBE AN UCMOIb30BaHUS TONbKO YAaNEeHHbIMM
NOJIb30BaTENAMY;

(Vi) n3y4yaTb TEXHONOTUIO, AEKOMMNUANPOBATb AN geacceMbanpoBaTb NPOrpaMMHoe
obecneueHune, a TakxKe NPeANPUHUMATL COOTBETCTBYHOLLME MOMbITKM, KPOME KakK B
TOW Mepe 1 B Tex Cay4yasx, Korga 31o (a) pa3peLleHo npuMeHnMbIM npaBowm; (b)
pa3peLleHo YCAOBUAMMU NNLIEH3UN HA UCMONb30BaHME KOMMOHEHTOB C OTKPbITbIM
MCXOAHBIM KOAOM, KOTOPble MOTYT BXOAWTb B COCTaB 3TOr0 NPOrpamMMHOro
obecneueHus; () HEOHXOAMMO ANS OTNAAKU U3MEHEHWNM KaKUX-NMbo bubanorexk,
NNLEH3NPYEMBbIX MO Mason CTaHAapTHOU obwectBeHHOU anueH3mnmn GNU,
KOTOpble BXOAAT B COCTAaB NPOrpaMMHOro obecneyeHmns n cBA3aHHbl C HUM;

(Vi) Npy NCNONb30BaHMM MHTEPHET-BO3MOXHOCTEN Bbl HE MMeeTe NnpaBa NUCMoJ/b30BaTb
NX KakuM-1mb6o 06pa3om, KOTOPbIA MOXET MOMeLLaTh UX NCMOb30BaHNIO
APYTMMW INLAMM, NbITaTbCA NOAYUNTb HECAHKLMOHNPOBAHHbIW AOCTYM AN
OCYLLLeCTBAATb HECAaHKLNOHMPOBAHHOE MCMONb30BaHMe Kaknx-1mbo cayxo,
AAHHbBIX, YYETHbIX 3anmcen nan ceten.

d. Ucnonb3oBaHMe HECKOIbKMMM NOJIb30BaTe/IAMMU.



(i) Heckonbko Bepcum. Ecav npmn npnobpeteHnn NnporpaMmMHOro obecneyeHuns Bam
6bIN10 NPefOCTaBNIEHO HECKO/IBKO Bepcui (Hanpumep, 32- n 64-pa3psagHyto
BEPCUIO), Bbl MMEeTe NPaBO O4HOBPEMEHHO YCTaHOBUTb N aKTUBMPOBATb TOJ/IbKO
OAHY N3 HUX.

(i) Heckonbko NoakNAOUEHUN Uau nyn noaknroueHuinn. ObopyaoBaHue Nan
nporpamMmmMHoe obecrneyeHne, KOTOPOE Bbl UCNOb3yeTe ANA
MY/JbTUMNEKCUPOBAHNA UAN CO3AaHUSA MyNa MNOAKNOUYEHWNI UAN YMEHbLIEHUSA
KOIMYeCTBa YCTPOWUCTB MM NMOAb30BaTeIeln, KOTOPble OCYLLECTBAAKT AOCTYN K
NporpamMMHOMY 0becneyeHnto AN NCNOb3YHOT ero, He yMeHbLIaeT Heobxoammoe
KOIMYECTBO NLEeH3MI. Bbl MOXeTe ncnoib3oBaTh Takoe 0bopyAoBaHME NN
nporpaMmHoe obecrneyeHne ToNbKO NPU HaNUYNK NINLLEH3MW Ha KaXKAbIn
3K3eMMnIAp MCNob3yeMOoro NporpaMMHOro obecneyeHums.

(iii) NopknroueHue ycrponcts. K nporpammMHoOMy obecneyeHumto, yCTaHOBIEHHOMY Ha
NNLLEH3NPOBaHHOM YCTPOUCTBE, MOTYT MMeTb goctyn Ao 20 Apyrux yCTPOWCTB B
Lensx NCnoab3oBaHUs cneayrowmx GyHKUMIM NporpaMMHOro obecneveHus:
darnoBbix cnyx6, cnyx6 nevatn, cnyx6b IS n cnyxb obuiero goctyna kK
NOAK/IOUEHMIO VIHTEpHETa, a TakxKe ciy6 TenedboHMN Ha IMLEH3MPOBAHHOM
ycTpouncTBe. Bbl MOXeTe pa3pelwnTb Nt060My KOMYECTBY YCTPOUCTB 0bpallaTbca
K NporpaMmMHoOMy obecneyeHunto, yCTaHOBAEHHOMY Ha JNLEH3MPOBAHHOM
YCTPOWCTBE, AN CUHXPOHM3ALUUKN AaHHbIX MeXay ycTponctBamu. OfHaKo 3TO He
O3HauvaeT, YTo Bbl MMeeTe NpaBo YyCTaHaB/MBaTb NPOrpaMMHoe obecneyveHne nim
MCMOJ/Ib30BaTh €ro OCHOBHYIO GYHKLMIO (338 UCK/IHOUEHMEM BO3MOXHOCTEWN,
yKa3aHHbIX B JaHHOM pa3jene) Ha Taknx ApYyrux yCTPONCTBax.

(iv) Ucnonb3oBaHue B BUPTYyaiu3anpoBaHHOM cpepe. B pamkax HacTosawwen AnueH3mnm
Bbl MMeeTe NPaBO YCTaHOBUTb TONbKO OAWMH 3K3eMMASP NPOrpaMMHOro
obecneyeHns 414 NCNOIb30BaHMA Ha O4HOM YCTPOUCTBE, GU3NUYECKOM UK
BMpTyanbHOM. Ecam TpebyeTca ncnosb3oBatb NporpaMMHoe obecrneyeHre Ha
HECKONbKMX BUPTYaslbHbIX YCTPOUCTBAX, HEOOXOAMMO NMOAYUNTb OTAENbHYHO
JNIMLLEH3MIO A5 KaXKAOro 3K3eMnispa 4aHHOro NporpaMMHOro obecrneyeHums.

(v) YaaneHHbi poctyn. Bbl MOXeTe Ha3HauyaTb OAHOrO NOJb30BaTeNA, KOTOPbIU
bur3nyeckn ncnoib3yer ANLEH3NPOBAHHOE YCTPOMWCTBO, NINLIEH3UPOBAHHbIM
nosib3oBaTeneM He yale, YyeM oauH pas B 90 gHel. JINLEeH3nPOBaHHbIN
NoJ/Ib30BaTe/lb MOXET MOoJyYaTh AOCTYN K ANLEH3MPOBAHHOMY YCTPOUCTBY C
APYroro yCTpoMcTBa C MOMOLLbH TEXHONOTNI YaaneHHoro goctyna. Apyruve
nonb3oBaTenu, No OAHOMY MOAb30BaTENHO OAHOBPEMEHHO, MOTYT OCYLLECTBAATb
AOCTYN K IMLLEH3UPOBAHHOMY YCTPOMUCTBY C APYroro yCTPOMWCTBa C MOMOLLbHO



TEXHO/IOTUI YAaNEeHHOTo AOCTyNa, eCv AN YAAaNEeHHOro YCTPOMCTBa NpuobpeTteHa
oTAeNbHasA MLEH3US Ha 3amnyCK TOTO e NPorpaMMHOro obecneyeHms nan ero
6onee HOBOW Bepcuw.

(vi) YpaneHHasa nomMoub. Bbl MOXeTe MCNOAb30BaTbh TEXHONOTMU YAaNEHHON MOMOLLM
Ans obLiero 4ocTyna K akTUBHOMY CeaHCy; Npu 3TOM He TpebyroTca
AOMNONHUTENbHbIE NNLLEH3MW Ha NPOrpaMMHoe obecneyeHue. YaaneHHas NOMOLLb
NO3BONAET O4HOMY NOJIb30BAaTE/O OCYLLLECTBAATL NPAMOE NOAK/IHYEHNE K
KOMMbIOTEPY APYroro nosib3oBatens, 0OblYHO B Lensx ycTpaHeHa npobaem.

e.Pe3epBHasa konusa. Bbl MoXeTe caenatb OAHY pe3epBHYHO KOMUK NPOrpamMMHOro
obecneyeHns 1 UCNOAb30BaTb ee A/1a Nepeaayn NPorpaMMHoOro obecneyeHuns, ecam
OHO 6bIN10 NPUOBPETEHO OTAENBHO, Kak OnncaHo B Pazaene 4 Huxe.

3. KoHpumaeHumanbHOCTb. Cornacue Ha UCNob30BaHMe AaHHbIX. Mbl 3a60TMMCA O Ballew
KOHOUAEHUMaNbHOCTN. HeKOTopble KOMMOHEHTbI MPOrpaMMHOro obecneyeHus
npeaycMaTpyBatoT OTNPAaBKY WA NOyYeHMe AaHHbIX MPU UX UCMOAb30BaHMW. MHorve uns
3TMX KOMMOHEHTOB MOXHO OTK/IFOUUTb B MOJIb30BaTE/NbCKOM MHTepdence nam He
MCNob30BaThb Ux BoobLe. [pnHMMan yCa0BMA HACTOALLErO COralleHNs U UCMOb3yS
nporpamMmMHoe obecrneueHue, Bbl COrnallaetecb ¢ TeM, 4to Microsoft MmoxkeT cobupars,
MCMO/Ib30BaTh W PacKpbiBaTb CBEAEHWNS, Kak ONMCAHO B 3aABAEHUN O KOHOMAEHLMAaNbHOCTH
Microsoft (aka.ms/privacy), a Takxe Kak MOXeT 6bITb ONMMCAHO B NMOJIb30BaTE/IbCKOM
NHTepderce, CBA3aHHOM C KOMMOHEHTaMW NPOrpaMMHOro obecneyeHums.

4. NMepepaua. [onoxeHNs 3TOro pasaesna He NPUMEHAROTCA, eCAN Bbl NpUobpenn NnporpammMHoe
obecneueHwne kak noTpebutens B lepMaHnmM nan B Kakon-aAmbo M3 CTpaH, CMMCOK KOTOPbIX
npuBeaeH Ha Beb-cTpaHuue (aka.ms/transfer). B aTom cnyyae nepesaya nporpaMMHoOro
obecneueHns TpeTbeMy ALY M NpaBa Ha €ro NCNoJIb30BaHNE JO/KHA OCYLLECTBAATLCA B
COOTBETCTBUWN C NPUMEHUMbIM NPaBOM.

a. MpepycraHoBNeHHOe Ha yCTpoMCTBe NporpaMmmHoe obecneueHue. Ecam nporpammHoe
obecneueHne 66110 NPNOGpPETEHO NPesyCTaHOBIEHHbIM Ha YCTPOUCTBE (a TakxkXe ecn
Bbl OOHOB/IANN NpPeAyCTaHOBJIEHHOE Ha YCTPONCTBE NporpaMmHoe obecneyeHue), Bbl
MOXKeTe rnepesaTtb JNLEH3MIO Ha UCMOAb30BaHMe NPOorpaMMHOro obecneyeHums
HernocpeACTBEHHO APYroMy Mo/b30BaTeNtO TOIbKO BMECTe C IMLEH3MPOBAHHbBIM
ycTponcTBoM. lNepegaBaTbCa AOKHO NPOrpaMMHOe obecneyeHune, a Takxke NoAJMHHas
Haknerika Windows ¢ kKN1touOoM NpoayKTa, eC/iv TakoBas MMeeTcsa Ha ycTpoucTae. [o
ntobown paspeLleHHON nepegaym gpyrasa CTOpoOHa AOJKHA COrNacuUTbCs € TeM, UTO
HacTosdLLee cornaleHve NpUMeHAeTCa Npu nepegaye 1 UCMoAb30BaHUM
nporpaMMHoOro obecrneyeHus.



b. OTaenbHO NnpnobpetreHHOEe NporpammHoe obecneueHue. Ecav nporpammHoe
obecneyeHne 66110 NPUOBPETEHO OTAENBHO (a TakXe ecan Bbl OBHOBAANN OTAE/NbHO
npnobpeTeHHoe NporpamMmMHoe obecreyeHmne), Bbl MOXETE NepeHecTV NporpaMmHoe
obecneyeHune Ha Apyroe npuHajaexallee Bam ycTporcTso. Kpome Toro, MOXHO
nepeHecTn NporpaMMHoe obecrneyeHne Ha YCTPOMCTBO, NMpUHaA/iexallee Apyromy
Ay, ecau (i) Bbl ABASiETECH NEPBLIM NNLEH3MPOBAHHbIM MNOb30BaTeIEM 3TOr0
nporpamMmMHoro obecneueHus u (ii) HOBbIV NOJ/b30OBaTeb COrALIAETCA C YCAOBUAMM
HacTosLLero cornawenuns. na nepeHoca NporpaMMHOro obecneyeHns MoXHO
MCMNONb30BaTh Pa3peLleHHYH Pe3ePBHYH KOMUKO UM HOCUTENb, HA KOTOPOM Bbl
nonyunam nporpammHoe obecneuyeHue. MNMpexae Yem NnepeHocUTb NPorpaMmMHoe
obecrneyeHne Ha HOBOe YCTPOMCTBO, Bbl JO/KHbI YAANNTb €70 C NpeablayLlero
yCTpOWNCTBa. 3anpeLleHo nepesaBaTb NpPOrpaMMHoe obecrneyeHme B Liensx
COBMECTHOIO UCMO/Ib30BaHWUSA INLLEH3UIA HAa HECKOIbKUX YCTPOMCTBAX.

5. ABTOpM3npoBaHHOE NporpaMmmHoe obecneueHue n akTMBauma. Bol meeTe npaBo

MCMO/Ib30BaTh AaHHOe NporpammMHoe obecneyeHne, TOAbKO €C/v Y BaC MMeeTca
COOTBETCTBYHOLLAA NNLIEH3UNA N NpOorpaMMHoe obecneyveHmne 6b110 AOMKHBIM 06pa3om
aKTUBMPOBAHO C NCMOJ/Ib30BaHNEM MOAJMHHOIO K/KOUa MPOAYKTa AN APYTM
pa3peLleHHbIM crnocobom. MNpu nogxntoueHnn K VIHTepHeTy BO BpemMs UCMONb30BaHWA
NporpamMMHOro obecrneyeHms OHO aBTOMaTU4eckn obpaltaetca B Microsoft nam
addmanpoBaHHOMY amLy Microsoft, UTo6bl BbINOAHUTL akTUBALMIO 1 YCTaHOBUTb MPUBA3KY
K onpeaeneHHOMY yCTPOUCTBY. MOXHO TakXXe BPYyUHYH aKTMBMPOBaTb MPOrpaMMHoe
obecneueHwne yepes VIHTepHeT nan no tenedoHy. B nrobom 13 atnx cnyyaes byayT
nepesaBaTbCA HEKOTOPbIE AaHHble, MO3TOMY ycayrn VIHTepHeTa, TenedOoHHOW CBA3N UK
obmeHa SMS-coobuweHnaMn MoryT 6biTb NAaTHbIMKW. Bo Bpems akTnBaumm (M1 MOBTOPHOM
aKTUBaL MKW, KOTOpas MOXeT NoTpeboBaTbCA NOCAE N3MEHEHNS KOMIMOHEHTOB YCTPOMCTBA)
nporpamMMHoe obecrneyeHne MOXeT ONpeaennTb, UTO YCTaHOBAEHHbIV 3K3eMMNAAP ABAAETCA
KOHTpadbaKTHbIM, He NOoJyYeH No 0dULNANBHOW NNLLEH3NN UAWN COAEPXXUT
HeCcaHKUWOHMPOBaHHbIe n3meHeHus. Ecim aktvBaums He ByaeTt BbiNOAHEHA, NPOrpaMMHoOe
obecneyeHne NONbITaeTCA BHECTU UCMPaBAEHWNSA, 3aMEHMB HE3aKOHHO M3MEHEHHOE
nporpammHoe obecneveHne Microsoft nognvHHbIM. Kpome TOro, Bbl MOXeTe noayyaTb
HanoOMMHaHMA O HeobxoaMMOCTM NprobpeTeHna odrLMaNbHOW ANLEH3NUN ANA
nporpaMMHOro obecrneyeHuns. YcnewHas aktMBaumns He ABASETCA NOATBEPXKAEHNEM TOTO,
YTO NporpaMmHoe obecneyeHne NOAJMHHO UAM NINLLEH3MPOBAHO HaaexXallmm obpa3om.
3anpelaeTca 06xoAnTb NpoLeaypy akTMBaLumM KakuM-nmbo obpasom. [na nposepku
NOA/IMHHOCTW BaLLero NporpaMMHOro obecneyeHns 1 HaMUNA Ha HEro HaANeXallen
nnueH3nn nocetnte Beb-ctpaHunuy (aka.ms/genuine). OnpeaeneHHble 06HOBAEHNS,
noafep>kka v apyrve cay>bbl npeanararoTca TobKO NOAb30BaTeNAM NOAJNHHOIO
nporpammMHoro obecrneueHmsa Microsoft.



6. O6HOBNEeHMSA. [IporpamMHOe obecneyeHreneprnogmyeckm NPoBePSET HaMUnNe CUCTEMHbBIX
O6HOBNEHUM 1 OOHOBAEHWI ANS MPUNOXKEHWNN, @ TakXKe CKaunmBaeT 1 yCTaHaBANBAET UX ANA
Bac. Bbl MoxeTe nonyyatb 06HOBAEHMA TONbKO OT Microsoft unm uepes aBTopun3oBaHHbIe
NCTOYHMKM, 1 Microsoft MmoxeT noTpeboBaTbCcs OOHOBUTL Bally CUCTEMY, YTOObI
npeaocTaBmTb BaM 3T 06HOBAeHMA. [pUHMMasn yCI0BMA HACTOALLEro COralleHuns, Bbl JaeTe
cornacue Ha NoJiydyeHne aBToMaTnyecknx 06HOBNEHNI Takoro Tmna 6e3 Kaknx-ambo
AOMONHUTENbHBIX YBEAOMAEHUN.

7. NMpaBa Ha nepexoj K ucrnosib3oBaHuio 6onee paHHen Bepcun. Eciv Bol nprobpenu
YCTPOWCTBO Yy N3roTOBUTENA UK YCTaHOBLLUMKa ¢ npodeccnoHanbHon Bepcment Windows,
npeAyCcTaHOBNEHHOW Ha HeM, Bbl MOXeTe ucnoab3osaTtb Bepcmmn OC Windows 8.1
MNpodeccnonanbHas nam Windows 7 MNMpodeccrmoHanbHas, HO TOAbKO A0 TeX Nop, Noka
Microsoft obecneurBaeT nogaepxKky 3TMx 6onee paHHUX BEPCUIA, Kak N3N0XEHO Ha Beb-
cTpaHuue (aka.ms/windowslifecycle). 3To cornaweHne npvMeHseTca Npu UCMNOAb30BaHUM
BaMu 6onee paHHUX Bepcui. Ecim Bonee paHHASA Bepcma COAEPXKUT KOMIMOHEHThI, He
BXOAALLNE B HOBYHO BEPCMIO NPOrpaMMHOro obecneyeHums, Npy NCNOb30BaHUN 3TUX
KOMMOHEHTOB MPMMEHAIOTCA YCNOBUA UX NCMOAb30BaHWNSA, COAepXKalumecsa B COrnalleHnm,
KOTOpOe COnpoBOXaaeT bonee paHHIOK BEPCUIO. HY M3roTOBUTENb MW YCTAHOBLLMK, HU
Microsoft He 0653aHbl NOCTaBAATL Bam Hosiee paHHMEe BepcuM. Bbl 4OMXKHBI noayunts 6onee
PaHHIOK BEPCUIO OTAE/bHO, U 32 HEe MOXKET B3MMaTbCA OTAeNbHas naata. Bel MoxeTe B
Ntobon MOMEHT 3aMeHUTb Bonee paHHIOK BEPCUIO M3HAYalbHO NPUOBpPEeTEHHOW Bepcren
nporpaMmMHoOro obecneyeHums.

8. PernoHasnbHble 1 3KCNOPTHbIE orpaHnMyeHusa. Ecan K Bawemy nporpammHoMy obecneyeHmto
NPVMEHAIOTCA OrPaHMYEHMA Ha UCMONb30BaHWe B ONpeseneHHOM reorpadmyeckom
pervioHe, Bbl MOXeTe akTMPOBaTb €ro TO/IbKO B 3TOM pernoHe. Kpome T1Oro, Bbl AONXKHbI
cobtogate BCE BHYTPEHHME N MEXAYHAPOAHbIE HOPMbI SKCMOPTHOIO 3aKOHOAATENbCTBA,
NPUMeHUMble K MPOrpaMMHOMY 0becrneyeHumto, BKAKYasa OrpaHnYeHma B OTHOLLEHNN
nonb3oBaTesnen, PerMoHOB 1 NOPAAKa NCNOb30BaHWA. [loNOAHUTENbHbIE CBEAEHMA O
pervioHasbHbIX 1 3KCMOPTHbIX OrpaHNYeHMAX CM. Ha Beb-cTpaHumuax (aka.ms/georestrict) n
(aka.ms/exporting).

9. Moaaeprkka U BO3BpPaT AEHEXXHbIX CPeACTB.

a. MpepycraHoBNeHHOe Ha yCTpoMcTBe NporpaMmmHoe obecneueHue. [1o Bonpocam
TEXHUYECKOW NoAAepP>XXKM NpOorpaMmMHOro obecneyeHns obpalantecs K M3rotToBUTENHO
YCTPOWCTBA MW YCTAHOBLLMKY. YKaXKUTe HOMep TEXHUUYECKOW MOALEPXKKM,
npeAoCTaBAEHHbIA C NpOorpamMmHbIM obecneyeHrem. Microsoft MoxeT npegocTaBasATh
OrpaHWYEHHbIE YCAYT TEXHNYECKOWN NOAAEPXKM ANA Hagiexallnm obpasom
NNLLEH3MPOBAHHOIO NPOrpamMMHoro obecneyeHns B OTHOLEHUN OBHOBNEHUI U



AOMONHUTE/IbHBIX KOMMOHEHTOB, MOJyUeHHbIX HEMOCPEACTBEHHO OT Microsoft, kak
yKazaHo Ha Beb-cTpaHuue (aka.ms/mssupport). Eciv Bam TpebyeTcs BO3BpaT AEHEXHbIX
CPeACTB, 06paTUTECh K N3rOTOBUTEHO UM YCTAHOBLUMKY, YTOObI Y3HaTb NpasBmia
BO3BpaTa AEHEXHbIX CPEACTB. Bbl ZOMKHBI AECTBOBaTb B COOTBETCTBUMN C 3TUMMU
npaBuiaMu, B pamkax KOTOPbIX A/ BO3BpaTa AEeHEXHbIX CPEACTB MOXET
noTpeboBaTbCA BO3BPAT MPOrPaMMHOro obecneyeHns BMeCTe C YCTPOMCTBOM, Ha
KOTOPOM OHO YCTaHOBJIEHO.

b. MporpammHoe o6ecneueHune, npuobpereHHOe y po3HUUHOro npoaasua. Microsoft
npeaocTaBAsfeT OrpaHNYEHHYH TEXHNUYECKYHO MOAAEPKKY AN Haanexaw M obpasom
NNLLEH3MPOBAHHOIO NPOrpamMmMHoOro obecneveHuns, kak ONMcaHo Ha Beb-CTpaHuLe
(aka.ms/mssupport). Ecam Bbl npnobpenn nporpammHoe obecneyeHmne y pO3HUYHOrO
npoAaBLa 1 He MOXeTe MONYy4YUTb BO3MELLEHME CTOMMOCTU MPOrPaMMHOro
obecneyeHuns B MecTe ero npuobpeteHuns, obpatutecs B Microsoft 3a nHdopmavmein o
nopszke Noay4YeHns BO3MeLLEHNA CTOUMOCTK, ycTaHOBeHHOM Microsoft. Cm. Be6-
ctpanuuy (aka.ms/msoffices). Ans CeBepHort Amepurku 3BOHUTE No Homepy (800)
MICROSOFT naun cm. Beb-cTpaHuuy (aka.ms/nareturns).

10. MonoxxeHne 06 ob6sa3aTesibHOM apbuTparke M oTKase OT rpynMNOBOro UcKa, ec/iv Bbl
npoxxmsBaete B CLUA (vnm ecnm 31a cTpaHa AB/IAETCA BallMM OCHOBHbIM MeCTOM
BeAeHnA 6usHeca).

Mbl Hageemcs, UTO y HaC HUKOrAa He BO3HMKHET HUKAKMX CMOPOB, HO B C/lyYae ux
BO3HWKHOBEHWS Mbl C BaMW COT/1allaeMcs, UTO MOMbITaeMCA PeLnNTb UX MyTeM
HeodMUManbHbIX NeperoBopoB B TeueHne 60 gHen. Ecam pewnTts cnop Takum o6pa3om He
yAacTCa, Mbl C BaMU COT/1alllaeMcsa Ha pelleHne cnopa nytem npoBegeHus
MHAMBMAYaNbHOro obasaresnbHOro apburpaxa AmepukaHckor apburpa>kHon
accoumnaumen («<AAA») cornacHo PegepanbHomMy apbutparkHoMy aKkTy (ganee —
«FAA») 1 oTka3biBaeMcs OT NpaBa obpaliaTbca B CyA ANA PaCCMOTPEHUA cnopa cyAben
WU CYAOM NPUCAXKHbIX. BMeCTO 3T0ro Bce cnopbl A0/KHbI pa3peLlaTbCs HeNTPaibHbIM
apbuTpom, peLueHne KOTOPOro ABASETCA OKOHYaTE/IbHbIM, 3@ UCK/IHOUYEHMEM OrPaHUYEHHOTO
npasa Ha aneanauuio B cootsetcTeum ¢ FAA. Nepeaaua cnopa Ha paccmoTpeHue B
cocTaBe rpynrnoBoro ucka uam B oéwum cys c noBepeHHbIM Uau Bo36y)KaeHue Kakoro-
nubo gpyroro NnponsBoACTBa, B KOTOPOM 1t06as N3 CTOPOH AeUCTBYeT UaM npeanaraet
AeUCTBOBaTb Uepes NpeAcTaBUTeIs, 3anpeLtaeTtca. Takoke 3anpeliaeTca Bo3byxaeHue
obbeaMHEeHHOro MHAMBUAYa/IbHOTO Npon3BoAcTBa 6e3 cornacusa Bcex CTOPOH. [oHATMA
«MbI» W «HaLl» Nogpa3yMeBaroT koprnopauuto Microsoft, nusrotoButens ycrponcTea u
yCTaHOBLLMKa NpOorpaMMHoOro obecneveHus.



a.OxBaTbiBaeMble CNOPbl — BCE, 3a UCKJIDUEHMEM CMOPOB, KacaroLmnxca
MHTe/IIeKTya/IbHON CO6CTBEHHOCTU. TEPMUH «CMOp» NPUMEHAETCA B Hanbonee
LWMPOKOM ero noHmmaHuu. OH nogpasymeBaeT Bce TpeboBaHMA NAK CMOPbl MeXAyY
BaMu U M3roTOBUTENEM MW YCTaHOBLLMKOM Anbo Bamu 1 Microsoft B oTHOLIEeHUN
NporpaMMHOro obecrneyeHus, ero LeHbl UAM HaCTOALLLEro COrnalleHns B COOTBETCTBUM
¢ 1t06bIM LOrOBOPOM, FapaHTUEN, rPaXAaHCKMM NPaBOHapPYLLUEHNEM,
3aKOHOZATE/IbHBbIM aKTOM WA NMONOXKEHMEM, 3a UCKIHOUEeHUEeM CMOPOB, CBA3AaHHbIX C
obecneueHnem NCNOJIHEHUA NN AEeNCTBMEeM Balimx IM60 Hawmx npas
MHTe/IIeKTya/IbHON CO6CTBEHHOCTM WM Ke NpaB UHTe/JIeKTya/IbHOMN
CO6CTBEHHOCTM BaliMX IM60 HalINX SINLLEH3NaPOB.

b.OTnpaBkaYBegomneHus o cnope. Eciv y Bac BO3HMK CNOP 1 Hawu NpeacTaBuTenn
cny><6bl NOAAEPXKM HE CMOTAN pa3peLLnTb ero, oTnpaBbTe YBeAOMIEHNE O Criope
N3roToBUTENIO MK YcTaHoBLLMKY nouTton CLUA B agpec: OPUAWMYECKOTI O OTAENA.
Ecau Bbl BegeTe cnop ¢ Microsoft, oTnpaBbTe YBegoMAeHME O Cnope B KOPNopaLuio
Microsoft Ha cnepyrowmin agpec: LCA ARBITRATION, One Microsoft Way, Redmond, WA
98052-6399, USA. YkaxunTte ceon ®UO, agpec, KOHTaKTHbIe AaHHbIE, a TakXe CyTb
npobaembl 1 Balle NpeaaoxXeHne no ee peweHnto. Popma AoCTyrnHa Ha Beb-CcTpaHuLe
(aka.ms/disputeform). Mbl BbINOAHUM Te Xe AeUCTBUSA, €CAN Y HAaC BO3HMKHET Crop C
Bamu. Ecan cnop He ByaeT paspelueH B TeueHne 60 AHeW, Bbl UAN Mbl MOXEM HayaTb
apbutpax.

c. O6palueHmne B cya menknx TaX6. Bmecto otnpaBky YBegOMAEeHUS O COpe No nouTe,
€C/IN TaKoW CNop COOTBETCTBYET BCEM YC/IOBMAM NOAAYM 3aABJEHUA B CYyA MENKMX TAX0,
Bbl MOXETE MoJaTh 3afB/JeHMEe O PaCCMOTPEHMUN CMopa B CyA Menkux TaxX6 B cTpaHe
BaLlero NpoXmnBaHUa (MK CTpaHe, KoTopas ABASETCA BaWMM OCHOBHbLIM MeCTOM
BeAeHMs bmu3Heca) nan B CTpaHe, KOTopas SBASAETCSA HalMM OCHOBHbIM MECTOM
BefeHnsA busHeca, — B cya okpyra Kunr (wrat BawwuHrron, CLLUA), ecan Bbl Begete cnop
¢ Microsoft. Mbl HageeMcsl, YTO Bbl MpULLAETE HAaM MO NoYTe YBeAOM/EHNE O CNope U
npeaoctaBuTte 60-4HEBHbIV CPOK A5 €70 Pa3peLLeHNns, HO Bbl He 06s3aHbl 3TO AenaTb U
MOXKeTe Cpa3y nojatb 3aAB/JeHMe O PaCCMOTPEHUN CNopa B CyA Menkux Taxo.

d. Ap6buTtparkHoe npon3BoacTBO. ApHUTpak NpoBoANTC AMepUKaHCKOW apbutpakHom
accounaumen («<AAA») B COOTBETCTBMU C YCTaHOBJIEHHbIMU eto [MpaBmnaammn TOproBoro
apbutpaxa (mbo, ecam Bbl sBNAETECH GU3NUYECKUM NLOM U UCMONb3yeTe
nporpammMHoe obecneyeHune B IMYHbIX LENsx Wan AN BeAeHUA AOMALLHEro X034ncrea
nan ecan cymma cnopa He npesbiwaet 75000 gonnapos CLLUA He3aBMCMMO OT TOrO,
ABAAeTeCh N Bbl PUINYECKMM MLLOM M KakuM 06pa3oM MCroab3yeTe NPporpaMmMHoOe
obecneueHne, — lMpaBunamum noTpebutenbckoro apbutpaxa). s nonyueHus
AOMNONHUTENbHBIX CBeAeHU CM. Beb-cTpaHuuy (aka.ms/adr) nav 3sBoHuTe No TenedoHy



1-800-778-78-79. Ytobbl HauaTb apbuTtpax, otnpasbTe B AAA dopmy, JOCTYMNHYH Ha
Beb-cTpaHuue (aka.ms/arbitration), a Takxxe oTnpaBbTe KONWIO N3rOTOBUTENHO AN
ycTaHoBLMKY (Mam B Microsoft, ecam Bbl BegeTe cnop ¢ Microsoft). Ecam cymma cnopa
He npesbiwaeT 25000 goan. CLUA, caywaHme npoBoanTca No tenedoHy, 3a
NCKIFOUYEHMEM Cy4YaeB, KOrAa, Mo MHEeHUo apbuTpa, CyLwecTBYrOT 4OCTaTOYHbIe
OCHOBaHWA ANA NPOBEAEHNA CNYLLAaHUA B IMYHOM NPUCYTCTBUM. JINYHbIE CayLlaHmA
AO/KHBI NPOBOAMTLCA TONLKO B CTPAHe Ballero NpoXnBaHua (UAn B CTpaHe, KoTopas
ABAAETCA BallMM OCHOBHbIM MECTOM BefeHMnsa busHeca) nam B CTpaHe, KoTopas
ABNAETCA HaLLMM OCHOBHbIM MeCTOM BeaeHua busHeca, — B cyae okpyra KuHr (wrat
BawwHrtoH, CLUA), ecam Bbl Begete cnop ¢ Microsoft. Mecto paccMoTpeHus crnopa
onpeaenserca no BawemMy ycMoTpeHuto. Kak n cys, apbutp MoxXeT BbIHECTU peLLeHne O
BO3MeLLeHUM YObITKOB IMUYHO BaM. ApOUTP MOXKET BbIHECTU AeKNapaTOpPHOe peLleHne
nan cypebHbin 3anpeT TONbKO JIMYHO BaM ANS YA0BAETBOPEHMA BaLLEro JIMYHOTO
TpeboBaHus.

e.ApbutpaxkHbie c6opbl 1 BO3HarpaxaeHus.

(i) Cnopbl, cymMa KOTOpbIX cocTaBnsaeT He 6onee 75000 ponnapos CLUA.
N3rotoButenb nam yctaHoBLUMK (Man koprnopauus Microsoft, ecan Bbl Begete
cnop ¢ Microsoft) HemeaneHHO BO3MECTUT BaM 3asiBOYHYHO MOLLIMHY, BbINAATUT
BO3HarpaxzaeHuve n komneHcmpyet pacxogbl AAA n apbutpa. MNpu OTKIOHEHUHK
BaMU Hallero nocseHero NMCbMEHHOro NpeaoXXeHns O MMPHOM COFlaLleHny,
MOCTYNMBLLEro A0 Ha3HayeHns apbutpa, CNop NOANEXNUT paspeLLleHnto apbuTpom
(«peleHmne»), n ecav apbutp Npucy>kaaeT BaM CyMMY, NPEBbLILIAOLLYIO Ty, YTO
yKa3aHa B nocnefHeM NMCbMEHHOM NPeaNOXKeHUN, N3roTOBUTENb UK
yCTaHOBLUMK (Man kopnopauus Microsoft, ecnv Bbl BegeTte cnop ¢ Microsoft)
penaet cnegytouee: (1) Bbinaaumnsaet 6osbLyto 13 g4Byx cymm nan 1000 gonnapos
CLIA; (2) komneHcupyeT BaluM pasyMHble pacxobl Ha BO3Harpa)<aeHue ajgBokarty
B ABYKPaTHOM pa3mepe (eciv NpuMeHnMO); 1 (3) BO3MeLLaeT BCe pacxosbl
(BKrOYAs BO3Harpa)kgeHune 3KCnepTHOMY CBUAETENHO U CBA3aHHbIE pacxojpbl),
KOTOpble MOHeC Ball aABOKaT NPV NPOBeAeHNsA paccaefoBaHNa U AN MOATOTOBKMN
M nogaun Bawero TpeboBaHMA B apbutpaxkHbin cya. Cymmy onpegenser apoutp,
3a MCKJIFOYEHNEM C1yYaeB, KOrga Mexay BaMun 1 Hamu CyLLecTByeT OTAe/IbHOe
cornaweHve o6 3Tom.

(i) Cnopbl, cToMMOCTb KOTOPbIX NpeBbiwaeT 75000 gonnapos CLUA. Beinnata
3afBOYHbIX MOWJIMH M BO3HarpaxaeHu AAA n apbuTpa, a Takxke KOMMNeHcaums nx
pacxo4oB peryanpyetca npasunamun AAA.



(iii) Cmopbl nto6om ctonmocTn. Eciv apbutpaxk MHNMLMMpPYeTCa Bamu, Mbl NoTpebyem
BO3MELLEeHNA CBOWX 3aTpaT Ha BO3HArpaxzaeHnsa n pacxosbl, CBA3aHHbIE C
ycnyramun AAA nan apbutpa, 1mbo Bo3BpaTa BO3MELLLEHHbIX BaM 3aiBOYHbIX
MOLLU/INH TONBbKO B TOM CAyyae, ecav apbutp npmsHaeT apbuTtpaxHoe
NPON3BOACTBO HEOHOCHOBAHHBLIM UAN CBA3AHHbLIM C HEHaA/1eXalleu uenbto. Ecam
apbuTpaxk MHULMMPYETCA HaMU, Mbl BbIMAATUM 3afBOYHbIE MOLUAMVHBI,
BO3HarpaxgaeHuve AAA n apbutpy 1 KOMNEHCUPYyeEM NOHECEHHbIE UMW PaCXOabl.
Mbl He Byaem TpeboBaTb OT BaC BO3MELLEHNS CBOUX PACXOA0B Ha
BO3HarpaxJaeHve agBokKaTy 1 KOMIMEeHCaLMIo ero pacxoAoB B c/yyae apbutpaxa.
Bo3HarpaxaeHusa n pacxofbl He yunTbiBatOTCA Npu onpeseneHnn CTOMMOCTU
cnopa.

f.Cnopbl A0/1KHBbI 6bITb NOAaHbI HA pacCMOTPEHUe B TeueHue oaHoro roaa. Bce
TpeboBaHMA 1 CNOPbI (38 NCK/IHOUYEHMEM CMOPOB, KAaCaOLLMNXCA UHTENNEKTYa bHOM
cobcTBeHHOCTN, — cM. Pazgen 10.a) HeobxoaMMO nepegaBaTh B Cy4 MENKUX TAXO nan
apbuTpaxkHbIN CyA B TeYeHMe OAHOro roja C MOMEHTA, KOrAa OHUW BnepBble MOraun 6biTb
nepesaHbl B cya. B nHOM cnyuyae BO3MOXHOCTb MX Nepejayv B Cys yTpayMBaeTcs
OKOHYaTeIbHO.

g.0OrpaHnuyeHune HeaeNCTBUTENBHOCTU. [1py Npu3HaHWKM OTKa3a OT rPynnoBOro ncka
HEe3aKOHHbIM UM He NOoANeXallnM CyaebHOM 3almTe B OTHOLIEHUM OTAEbHbIX UK
BCEX YacTeun Cropa 3T1 YacTu He ByayT pacCMOTPeHbl B apbutpa>kHOM nopsaake, a byayt
nepesaHbl B CyA, @ OCTajbHble YacTh cnopa byayT pacCMOTpPEHbI B XO4e apbuTtpaxa.
Ecnm kakoe-nnbo nonoxkeHme Pasgena 10 npu3sHaeTca HE3aKOHHbBIM AN He
noanexalumm cyaebHoM 3aLmTe, OHO OTAENNAETC OT OCTaNbHbIX MOAOXeHWN Pa3aena
10, KOTOpbIEe COXPAHAIOT HOPUAUYECKYHO CUAY.

h.MpotuBopeune npasnnam AAA. HactosiLiee cornalieHne NpuMEHSeTca B OTCYTCTBUE
npotmBopeunin MNMpaBuiam TOproBoro apbutpaxa mam MNMpasuaamm NoTpebrTeNbCKOro
apbutpaxa, yctaHoBAEHHbIM AMEPUKaHCKOW apbuTpakHOW accoumaLmen.

i.Microsoft kak cropoHa nnu 6eHedpuumap-Tperbe auuo. Ecim Microsoft asnsetcs
M3roToBUTENEM YCTPONCTBA MW Bbl Nprobpenn jaHHOe NporpaMmMHoe obecneveHue y
PO3HMYHOro npoaasua, Microsoft ABnseTcs CTOPOHOW HacToALLEro cornalleHus. B
NPOTUBHOM ciy4dae Microsoft ABaseTcs He CTOPOHOW HaCTOALLLEro CornalleHuns, a
6eHePpULMaPOM-TPETBUM JINLLOM MO OTHOLLIEHWUIO K BaM U M3rOTOBUTENO UK
YCTAHOBLLUMKY NPW paspeLLeHnn CnopoB NyTeM HeOPULManbHbIX NEPEroBOPOB U
apbutpaxa.



11. MpumeHMMoOe 3aKOHOAaTeNbCTBO. Bce TpeboBaHMA 1 CNOpPbI B pamKax HacTOALLErO
COrNaleHNs AN B OTHOLLIEHWM MPOrpaMMHOro obecneyveHns 1 ero LeHbl, BKaKYasn
TpeboBaHMA B CBA3UN C HapyLUeHMEeM KOHTPaKTa, HernpaBoOMepPHbIM oboraleHnem nam
rpaXkAaHCKM NpaBoOHapyLLEHNEM, a Takxke TpeboBaHMA B paMKax 3aKOHOB O 3aluuTe Npas
notpebutenen, Hef0HPOCOBECTHON KOHKYPEHLIMN 1 NOAPa3yMeBaeMbIX rapaHTmAX,
peryanpyoTcs 3aKOHOAaTeIbCTBOM LUTaTa UAM CTPaHbl Ballero NpoXunBaHus (Anbo cTpaHsbl,
KOTOpas ABAAETCA BallMM OCHOBHbIM MECTOM BefeHnsa bru3Heca) He3aBMCMMO OT MPUHLMMOB
konnmsnoHHoro npaea. B CLUA Bce cBsi3aHHble ¢ apbuTtpaxkem nonoxeHusa peryampyet FAA.

12.MNMpaBa notpebutenein, permoHaabHble OT/INUUA. ITO COralLEHNE ONUCbIBaeT
onpejeneHHble opuanYeckne npasa. Bl MOXeTe UMeTb gpyrve npaea, BKAoYas npasa
notpebutens, B COOTBETCTBUM C 3aKOHaMK Ballero LTaTa uau CTpaHbl. Bbl Takke moxeTe
MMETb NpaBa B OTHOLLEHWUN /IMLLA, Y KOTOPOrO Bbl Mpnobpenv nporpaMmHoe obecneyeHue.
HacToslulee cornaleHne He n3MeHAET Takue npasa, ec/iv 3TO He AOoMNyCcKaeTca 3aKoHaMu
BaLUero wrarta uan ctpaHbl. Hanpumep, ecam Bbl npnobpenn nporpammHoe obecneyeHve B
OAHOM U3 NPUBEAEHHbIX HUXE PErMOHOB WA K HEMY NPUMEHAETCA UMMNepaTUBHOE
rocyAapcTBeHHOe 3aKOHOAATEeNbCTBO, TOr4a K BaM NPUMEHAIOTCA ChefyroLlme NONOXKEHS:

a. ABctpanusa. CCbINKM Ha «OTPaHNYEHHYHO rapaHTMIO» — 3TO CCbIJIKW Ha ABHYHO rapaHTuio,
npegoctaBasemyto Microsoft, uarotoBmTenem nam ycTaHOBLLMKOM. ITa rapaHTums
npeaocTaBAfeTCsa AONONHUTENBHO K APYrMM CPeACTBaM 3allinTbl NpaB, KOTOPbIE Bbl
MOXeTe MMeTb COrIaCcHO 3aKOHOAATeNbCTBY, BKIKOUaA NpaBa U KOMMNeHcaumm B
COOTBETCTBUWN C rapaHTUAMM, NPeAyCMOTPEHHbIMM 3aKOHOM ABCTpannmn o npa.ax
notpebutenen.

B 3TOM nyHKTe noz «ToBapamMu» Nojpa3yMeBaeTcs NporpaMmMHoe obecneyeHue, B
OTHOLEeHWN koToporo Microsoft, M3rotoBMTENIb NAN YCTAHOBLLMK NPEAOCTaBASET ABHYHO
rapaHTMo. Ha Halwm ToBapbl PacnpOCTPaHAOTCA rapaHTMK, He Nojaexallume
NCKNtOUEHMIo No 3akoHy ABCTpanuu o npasax notpebutenert. Bol MMeeTe NpaBo Ha
3aMeHy MAN BO3MELLEHME CTOMMOCTU B C/1y4ae KPYNHOW HEUCMPABHOCTM UM Ha
KOMMEHCALMIO B CIyYae APYrnx pasyMHbIX MPeABUAEHHbIX MOTEPb UAN NMOBPEXAEHNN.
Bbl Tak)Xe MMeeTe NpaBO Ha PEMOHT UK 3aMeHY TOBapOB, eC/I HEUMCMPABHOCTb He
SABIETCA KPYMHOW, HO Ka4eCTBO TOBApPOB ABASETCA HENMPUEMAEMBIM.

b. KaHapa. Yto6b1 nepectath Nnosyyatb O6GHOBAEHMA HA YCTPONCTBE, HEOBXOANMO
OTKNOUUTL focTyn K VIHTepHeTy. [Npn NOBTOPHOM MOAKAOUYEeHUU K NIHTepHeTy
nporpammMmHoe obecnevyeHne BO306HOBUT MPOBEPKY HaNMUMA OOHOBAEHWNA N YCTaHOBUT
nXx.



c. EBponeiicknin Cotos. OrpaHnyeHmne Ha NCnosib3oBaHve B 0bpa3oBaTesibHbIX LiensXx,
onucaHHoe B Pa3zzene 13.d(i), He MpuMeHAEeTCA B OPUCANKLMAX, CMIMCOK KOTOPbIX
npuBeseH Ha 3ToM Beb-canTe: (aka.ms/academicuse).

d. FlepmaHusa n ABcTpus.

(i) FapaHTUAa. JomkHbIM 06pa3oM IMLEH3NPOBAHHOE NPOorpaMMHoe obecrneveHme
6yseT B OCHOBHOM QYHKLMOHMPOBATb B COOTBETCTBMM C MaTepuanamu Microsoft,
KoTopble ero conpoBoxaatot. OAHaKo, N3roTOBUTENb UAKN YCTaHOBLLMK U Microsoft
He NPeAOoCTaBAAOT HUKAKUX AOTOBOPHbIX FAaPaHTUIM B OTHOLLUEHMW NPOrPaMMHOro
obecneyeHuns.

(i) OrpaHMueHMe OTBETCTBEHHOCTU. B cnyuyae npegHamepeHHOro nosegeHus, rpybom
HEOCTOPOXXHOCTN, HecobatoaeHMa TpeboBaHWIM, OCHOBAHHbIX Ha 3akoHe 06
OTBETCTBEHHOCTW 3a KayeCTBO NPOAYKLIUK, a TaKXe B C1ydae CMepTH, NPUUYNHEHNA
BpeZa 340POBbHO MAN GU3NYECKOWN TPaBMbI, M3rOTOBUTENb, YCTAaHOBLLMK UM
Microsoft HeceT OTBETCTBEHHOCTb B COOTBETCTBUWN C 3aKOHOAATE/IbCTBOM.

B 3aBMcMMOCTM OT NpeapiayLLero NnpeasoXeHns, N3roToBUTe b, YCTaHOBLUUK UK
Microsoft 6yseT HeCT1 OTBETCTBEHHOCTb TONbKO 3@ HE3HAYNTENBbHYHO
HEOCTOPOXHOCTb, €C/IN N3rOTOBUTEb, YCTAaHOBLLMK Uan Microsoft HapyLiaet Takve
CyLLeCTBEHHbIe AOrOBOPHbIe 0653aTeIbCTBA, BbINOHEHNE KOTOPbIX obecneynBsaeT
HaZnexallee NCMOHEeHNe 3TOro COrnalleHns, HapyLUeHne KOTOPbIX MOXeT
MOCTaBUTb NOZ Yrpo3y AOCTMXKEHWE Lener HacTOALEero CornalleHmna n Ha
BbIMOJIHEHME KOTOPbIX MOXET MOCTOAHHO MOaratbCsA CTOPOHa corialeHms (Tak
Ha3blBaeMble «OCHOBHble 0653aTeNbCTBa»). B Apyrmnx cnyyasx He3HaunTENbHOM
HEOCTOPOXHOCTU M3rOTOBUTENb, YCTAHOBLUMK Man Microsoft He byaeT HecTn
OTBETCTBEHHOCTb 3@ HE3HAYNTE/IbHYH0 HEOCTOPOXHOCTb.

e. Mpoune pernoHbl. TekyLINA CMNCOK PETMOHANbHBIX OTIMYMIA CM. Ha BEDO-CTpaHuLue
(aka.ms/variations).

13. lononHuTeNbHbIe YBeAOM/IEHUSA.

a. Ucnonb3oBaHue ceteir, AaHHbIX U gocTtyna K HTepHeTy. 1ns ncnonb3oBaHus
HEeKOTOPbIX YHKLIMA NPOrpamMMHOro obecrneyeHmsa n cayxo, 4OCTYMHbIX B pamMKax
nporpaMMHoro obecneyeHus, MoXeT NoTpeboBaTbCA AOCTyN YCTPONCTBa K IHTepHeTy.
Ha Bawwm gencreus, cBA3aHHbIe C AOCTYNOM U UCMO/b30BaHWEM (B TOM UMC/Ie Ha
COOTBETCTBYHOLLNE PaCcXOAbl), MOTYT PacnpOCTPaHATLCA YCIOBUA BaLLiero CornalleHus ¢
NOCTaBLUMKOM yCayr MOBuAbHOWN CBA3M uam ycayr NHTepHeta. HekoTopbie GyHKLMN



nporpaMMHoro obecneyeHmsa MOryT NMOMOYb BaM Noay4nTb bonee apPpekTnBHbIN
A0CTyn K VIHTEpHETY, HO pacyeTbl OTHOCUTE/IbHO MCMO/b30BaHMSA, MPON3BOANMbIE B
nporpaMmMHOM obecrneyeHnn, MOryT OTANYaTbCs OT M3MEPEeHUI NocTaBLmKa ycayr. Bo
BCEX C/y4yasix Bbl HECETe OTBETCTBEHHOCTb 3a (i) MOHUMaHWe 1 cobatoaeHne yCaoBuiA
BaLLMX TapUPHbBIX MAAHOB W COrnalleHnn, a Takke (ii) 3a 1robble Npobaembl, CBA3aHHbIE
C NCNOb30BaHNEM CeTel (B TOM umcae obLwesoCTyNHbIX U OTKPbITbIX) MW NOAYyYEeHMEM
A0CTyNna K HUM. Bbl MOXeTe ncnosb3oBaTtb NporpaMMHoe obecneyeHne ans
NOAK/HOUEHMA K CETAM, a TakXKe ANf nepesaun MHGopmaLmm o 4OCTyne K 3TUM CeTAM,
TONIbKO €CNN y BacC eCTb COOTBETCTBYHOLLEE pa3peLLeHue.

b. Bupeocrangaptbl H.264/AVC, MPEG-4, a taioke VC-1. [laHHOe nporpaMmmMmHoe
obecrneyeHne MOXeT BKAKOUaTb TEXHONOTUIO gekoanpoBaHua H.264/MPEG-4 AVC n
(nnvn) VC-1. Komnanuna MPEG LA, L.L.C. TpebyeT BkItOUEHNA CrefytoLero yBejoMAeHS:

3TOT MPOAYKT NNLLEEH3POBAH B COOTBETCTBUW C YCNOBUAMW NNLLEH3UI B
COCTABE NMATEHTHOTO MOPT®ENA A/19 TEXHONOTMIA AVC, VC-1 1 MPEG-4 (YACTb
2) 4NA TNYHOIO HEKOMMEPYECKOTO UCTOJ/1Ib3OBAHWA NMOTPEBUTENEM C
LLEENBIO (i) KOANPOBAHNA BUAEO B COOTBETCTBIW C BbILLEYKA3SAHHBIMU
CTAHOAPTAMU («BUAEOCTAHAAPTAMW») N (NNWN) (i) AEKOANPOBAHNA BUAEO
CTAHAAPTOB AVC, VC-1 N MPEG-4 (HACTb 2), 3SAKOANPOBAHHOIO
NOTPEBUTENEM B XOAE NNYHOW HEKOMMEPYECKOW AEATENIBHOCTU U (UNN)
MNOJIYHYEHHOTO OT MOCTABLUWKA BUAEO, UMEKOLLETO JIMLIEH3MIO HA MOCTABKY
TAKOIro BUAEO. NTNUEH3N ANA APYTOIrO NCIMOJIb3OBAHNA HE
MPEAOCTABIAKOTCA N HE MOAPA3YMEBAKOTCA. 3A JOMOJHUNTE/IbHBIMIA
CBEAEHNAMW OBPALLAWTECH B KOMMAHUIO MPEG LA, L.L.C. CM. BEB-CANT
(AKA.MS/MPEGLA).

c.3awmTa oT BpeAoOHOCHbIX nporpamm. Microsoft 3a6oTutcs o 3almTe yCTPONCTB OT
BPeAOHOCHbIX Nporpamm. [porpammHoe obecneueHne byaeT BkatoUaTb 3alLUTy OT
BpesoHocHoro [0, ecan apyras 3awmTa He YCTaHOBNEHa UAN ee CPOK AEeNCTBUA UCTEK.
[lnsa 3TOro Apyroe aHTMBPELOHOCHOE NporpaMMHoe obecrneyeHve ByaeT OTKAHOUYEHO
WAV BaM MOXET noTpeboBaTbCa ero yaanutb.

d. Bepcumn c orpaHMueHHbIMuUnpaBamun. Eciv npnobpeteHHas Bamu Bepcma
nporpamMMHOro obecrneyeHmsa oTMeYeHa Uan MHbiM obpa3omM NpegHasHaveHa Ana
KOHKPETHOrO MM OFPaHUYEHHOrO MCMOb30BaHWNSA, TO Bbl MOXETE MCMOb30BaTh ero
TOJIbKO B COOTBETCTBMM C €ro npegHa3HaveHnem. Bbl He MoXeTe ncnosb3oBatb Takue
BEPCUN NPOrpaMMHOro obecneyeHmns 414 KOMMeEpPYEeCKoW, HEKOMMEPUYECKOW UK
NPUHOCALLEN AOXOJ AEATENBHOCTH.



(i) Ncnonb3oBaHMe B obpa3oBaTenbHbIX Leasax. Jns ncnoab3oBaHUs NPOrpamMmMHOro
obecneueHns B obpa3oBaTesibHbIX LieAX Bbl 4OMKHbI ObITb CTYAEHTOM,
npenogaBartenem uan COTPyAHNKOM yuebHOro 3aBeseHna Ha MOMEHT ero
npunobpeteHus.

(i) Ncnonb3oBaHMe € Le/Ibio OLEHKMU. VIcnonb3ya nporpammHoe obecneveHue ¢
LEeNbo ero OUEeHKN (TeCTUPOBaHNA AN AEMOHCTPALNM), Bbl HE MMeeTe npaBsa
npoAaBaTb NPOrpamMMHoe obecrneyeHme, NCMONb30BaTb €ro B AeNCTBYHOLLEN
NPOW3BOACTBEHHOW Cpese UM Nocae OKOHYaHMA Nnepnoja oueHkn. HecmoTtpsa Ha
Kakme-anmbo nonoxeHmsa, NnpoTnBopevalyme HactoawemMy CornalieHuto,
nporpamMmmMHoe obecneueHue ana oueHku npegocraBnserca «KAK ECTb» u Ha
3TV BEPCUN HE PacrnpoCTPaHAIOTCA HUKaKue iBHble WU noapasymMmeBaemMble
rapaHTum (B yactHoct OrpaHnUyeHHas rapaHTuA).

(iii) Metka NFR. Bbl He nmeeTe npaBa NnpogaBaTb NporpaMmMHoe obecrneyeHue,
NoMeyeHHOoe KakK He npesaHasHaueHHoe ana nepenpogaxu («Not for Resale» nam
«NFR»).

(iv) MpeaBapuTenbHble Bepcun. BoamoxxHo, Bbl bysete ncnoib3oBathb
npeaBapuTenbHble Bepcuu, beTa-Bepcnm an apyrue npeaLecTsyroLme Bbinycky
BEPCUMN NporpammMHoro obecneuerus («[peaBaputenbHble BEPCUMM»), K KOTOPbIM
Microsoft moxeT npesocTaBuTb AOCTYN. Bbl MMeeTe NpaBo UCNoONb30BaTh
MpeaBapuTENbHbIE BEPCUM TONBKO A0 AaTbl OKOHYaHUA CPOKa AeNCTBUSA
nporpamMmMHoOro obecrneyeHma Npu ycioBum cObNtofeHNs BCeX YCIOBUM
HacToawero CornaweHus. [NpeaBapuTenbHble BEPCUN ABAAKOTCS
3KCNepPUMEHTa/IbHbIMWU MPOAYKTaMWN U MOTYT CYLLLEeCTBEHHO OT/INYaTbCA OT
KOMMep4ecknx Bepcuii. HecMoTps Ha kakme-anbo nonoxeHusa, NpoTneopevallme
HacTosawemy CornaweHuto, NpepBapuTenbHble BepcUn NpeaoCcTaBafAIOTCA
«KAK ECTb» n Ha 3T Bepcun He pacnpoCTpaHAIOTCA HUKaKue iIBHble U
noapasymMmeBaemMble rapaHTMM (B YacTHOCTU OrpaHMUYeHHas rapaHTus).
BcneacrBue ycraHoBku MNpeaBapuTenbHbIX BEPCMU Ha YCTPOMUCTBO rapaHTUS,
npeaocTaB/ieHHasA B OTHOLLEHUN YCTPOMUCTBA, MOXKET 6bITb aHHY/IMpOBaHa U
Bbl MOXKeTe JIMLLUTbLCA NpaBa Ha NnoJsiyueHue NoaAep>XKu oT npoussoantTens
YyCTpPOMCTBa UM onepatopa cetu (ecam npumeHumo). Microsoft He HeceT
OTBETCTBEHHOCTU 3a Kakon-1Mb0 yuiep6, MPUUNHEHHBIN BaM B CUAY 3TUX MPUYMH.
Microsoft MoxeT He NpeAOCTaBAATb YCAYrY TEXHUUECKON NOAAEPXKKN ANs
MpepBaputenbHbix Bepcnin. Otnpasnsas B Microsoft koMmeHTapun, npeanoxeHus
n apyrue oT3biBbl O MNMpeaBaputenbHon Bepcnm («CoobLeHne»), Bbl
npegocTtaBasete Microsoft u napTHepam KOMNaHWK NpaBa Ha UCMOJ/Ib30BaHWe
3Tnx CoobLieHn NtobbIM CNOCOBOM 1 B NHOOLIX LENsX.



14. NonHota cornaweHuna. Hactosllee cornaweHve (BkaoYasa yCAoBUA NLEH3MM B NEYATHOM
BUAE UAN APYrne YCNOBUS, KOTOPblE MOTyT COMPOBOXAATb NpesoCTaBAfeMble
M3roToBUTENEM, YCTAHOBLLMKOM nan Microsoft n ncnonb3yemble BaMu ONONHUTENbHbIE
KOMMOHEHTbI, OBHOBAEHMA 1 CNYX6bl 4158 NPOrpaMMHOro obecrneyeHums), a Takxke yCioBUS,
KOTOpble BKJIKOUYEHbI B HAaCTOALLLee CornalleHme nytemM Beb-CcCblIoK, COCTaBAAKT NOJHOE
cornawieHne no NporpaMmMHOMYy 0becneyeHmnto 1 TakuM AOMONHUTENbHBIM KOMMOHEHTaM,
obHOBNEHMAM U cy>Kbam VIHTepHeTa (3a CKAKOYEHWEM ClyYaeB, KOrAa U3roToBUTEb,
yCTaHOBLUMK nan Microsoft npesocTaBastoT Apyrme ycaoBus € TaKuMu 4ONOAHUTENbHBIMU
KOMMOHeHTaMu, OBHOBAEHNAMU U cny>xbamu). Bbl MmoxxeTe NpocMoOTpeTb HacToALLee
corfialeHne nocae 3anycka nporpaMMHoro obecneueHus, noceTms Beb-cTpaHuLy
(aka.ms/useterms) nan nocnegoBatensHO BbiIbpaB B MEHKO MporpamMmMHOro obecneyeHus
NyHKTbI «[TapameTpbl», «Cnuctema» n «O nporpamme». Kpome Toro, Bbl MOXeTe U
cornawaeTecb NPOCMOTPETb YCNOBUSA, BKAKOUYEHHbIE MYTEM CCbIJIOK B HacTosALLee
cornawenwue, Beeaa URL-agpec B agpecHyto cTpoky 6pay3epa. Bbl 0643yeTech npoumnTath
YyCNOBWSA, B TOM YMCe YKa3aHHble MOCPEACTBOM CCbIIOK, Nepes NCNoab30BaHNEM
nporpammMHoro obecrnieueHmsa nam cnyx6. Bel MOHMMaeTe, UTO, NCMO/Ib3YA NMPOrpPaMMHOe
obecneueHne v cny6bbl, Bbl BbipaxkaeTe cornacme C HaCToALWMM COrnalleHnemM u
CBA3aHHbIMW YCNIOBUAMWN. HacTosALwee cornalieHmne Takke coaepXxuT nHdopMauoHHble
ccbinku. CCbIIKN Ha YBEAOMAEHNA U YCI0BUA, 0b6A3aTenbHble 414 BbINOJHEHNA obenmu
CTOPOHaMWU:

- 3asBneHve o KoHdpuaeHumanbHoctn Microsoft (aka.ms/privacy)
- CornaleHne 06 ncnonb3oBaHum cnyx6 Microsoft (aka.ms/msa)

- Ycnosusa nnuensum ana Adobe Flash Player (aka.ms/adobeflash)
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OrPAHNYEHHAA TAPAHTHUA

Microsoft rapaHTMpyeT, 4TO A0IKHbIM 06Pa3OM MLLEH3NPOBAHHOE NPOorpaMMHoOe obecneveHne
6yzseT B OCHOBHOM QYHKLIMOHMPOBaTb B COOTBETCTBUM C MaTepuanamu Microsoft, koTopsble ero
conpoBOXAatoT. Hactoswasn orpaHnUYeHHas rapaHTUs He pacnpoCcTpaHAeTcs Ha Npobiemsl,
BbI3BaHHblE BaWMMU AEUCTBUAMM UAN HECOBNOAEHNEM BaMU MHCTPYKLMIA, @ TakxKe CObbITMAMY,
KOTOpble CNpaBeA/IMBO CUMTAROTCA He3aBucAWMMM oT Microsoft. [leincTBue HactosLwen
OrpaHNYEHHOW rapaHTUM HauYMHAETCA NOC/e NOAyYeHMa NPOrpaMMHOro obecrneyeHma NepBbIM
Nno/ab30BaTeNEM, U CPOK ee AeNCTBMA COCTaBAAET OAMH roj,. Hactoswas orpaHMyeHHas rapaHTma
Tak>Ke pacnpoCTPaHAETCA Ha BCe AOMOHUTEbHbIE KOMMOHEHTbI, OBHOB/IEHMA N NPOrpPaMMHoOe



obecrneyeHune A1 3aMeHbl, KOTOPOE Bbl MOXeTe NoyunTb oT Microsoft B TeueHue 3Toro
nepvoza, O4HaKo B OTHOLLUEHUWN TaKUX AOMOJHUTENbHBIX KOMMOHEHTOB, OOHOBAEHN 1
nporpamMmMHOro obecrneyeHua AN 3aMeHbl OrpaHUYeHHaa rapaHTUsa 4eNCTBYET TObKO B TeUeHme
60bLUero n3 cneayrLmnx CPOKOB: OCTaBLUMNCA CPOK AEUCTBMA OrpaHUYeHHOU rapaHTum nam 30
AHen. Mpu nepegaye NporpaMMHOro obecneveHms CpoK AeNCTBUA OrPaHUYEHHOW rapaHTUmn He
yBENNUMBAETCA.

Microsoft He NpeoCTaBAAET HUKAKMX APYTUX ABHbIX rapaHTuii nan ycnosuii. Microsoft
MCKJIFOUaeT NnogpasymMmeBaeMble rapaHTUM U YCI0BUSA, BK/IIOYasA rapaHTUM TOBapHOM
NPUroaHOCTW, NPUrOAHOCTU A/IA ONpeAeSIeHHOMN Lie/In U OTCYTCTBUSA HapyLUeHUSA NpaB UHbIX
npaBoobnapatenein. Ecnu Bawe mectHoe 3aKkOHOAATE/IbCTBO He paspellaeT UCKIoUeHue
noapasymeBaeMbIX rapaHTU/, Bce nogpa3ymMmeBaemMble rapaHTUM U CyLL,eCTBEHHbIe YC/10BUA
NPUMEHSAIOTCA, HO TOJIbKO B TeUeHMne CpoKa AeNCTBUA HacToALLLeW OrpaHUUYEHHOW rapaHTum
M B CTeNneHu, AoNYyCTUMOM BallMM MeCTHbIM 3aKOHogaTenbcTtBoM. Ecain, HecmoTpsa Ha
HacTosLee cornalleHve, Balle MeCTHOe 3aKOHOAaTe/IbCTBO NpegycmaTtpuBaeT 6onee
ANNTE/IbHbIN CPOK AEeACTBUA OFPaHUUYEHHOW rapaHTUm, NpuMeHsAeTcA Takou 6onee
ANNTE/IbHbIN CPOK AEeACTBUA, O4HAKO Bbl MOXKeTe UCNOJIb30BaTb TOJ/IbKO Te cpeacTBa
3alMTbl MpaBa, KOTOpble NPeAyCMOTPEeHbl HaCTOALLLMM COr/lalleHneM.

B cnyuae HapyLLeHWs YyCNOBUIA OFPaHNUUYEHHOM rapaHTUmM CO CTOPOHbI Koprnopauun Microsoft oHa
no cBOeMy BbI6OpY BOCMONb3YyeTCs OAHUM U3 CAeAyHOLWMX BapuaHToB: (i) becnaaTHO ncnpasutb
WAV 3aMeHUTb NporpaMMHoe obecneyveHne nau (i) NPUHATL COOTBETCTBYHOLLLEE MPOrpaMMHOe
obecneyeHune (M pupmeHHoe ycTponcteo Microsoft, Ha KOTOpoM BbII0 NpesyCTaHOBEHO
nporpammMHoe obecneyeHune, Mo CBOeMy YCMOTPEHUIO) Ha3aA W BbIN/IaTUTb BO3MeLLeHVe B
pa3mMepe oniavyeHHOU CTOMMOCTM, eCIn OnJiata Mena MecTto. 9TO eANHCTBEeHHbIe cpeacTBa
3alWMTbl NpaBa, NPeAyCMOTPEHHbIe NPU HapyLUeHUM rapaHTum. Hactoswasa orpaHMyeHHas
rapaHTus NpeAocTaBaseT BaM KOHKPETHbIE FOpUAMYECKMe NMpaBa, HO Y Bac MOTyT ObiTb 1 Apyrue
npaBa B 3aBMCMMOCTX OT 061aCTK, Kpas UM CTPaHbl Ballero NpoXuBaHus.

3a NckIroUeHNEM NCNpaB/IeHUA, 3aMeHbl WIN BO3MeELLEHNA CTOMMOCTH, KOTOpPbie MOXKeT
npegocraButb Microsoft no gaHHOW orpaHUUYeHHOV rapaHTUK, B COOTBETCTBMMU C N1060M
APYrovi 4acTbO HaCTOSALLLEro COorallleHus Uan Kakou-1mbo npaBoBow Teopuen Bbl He
MoO)KeTe MoJlyunTb Kakoe-1mbo apyroe BosmelieHne y6bITKOB WM UCNOJIb30BaTb ApYyroe
CpPeACTBO 3aliMThl NpaBa, B TOM YMCJ/ie MOJIy4YnTb BO3MeELLLeHMe YNyl eHHON Bbirogbl inbo
NPAMbBIX, KOCBEHHbIX, CMeLa/ibHbIX, ONOCPEeAO0BaHHbIX WK C/lyYaliHbIX YObITKOB. [laHHbIe
NCKNHOYEHNA N OTPaHNYEHNA B OTHOLLEHWW CPEACTB 3alMThbl MPaB B pamKax HacToALero
cornalleHns NPUMEeHAIOTCA, JaXke ec/iv CNpaBieHre, 3aMmeHa NporpaMMHOro obecneyeHmsa nam
BO3MeLLeHVe ero CTOMMOCTU He KOMMeHCUpyeT BaM Bce ybbITkn, ecnn Microsoft 6bi10 nan
AOKHO 6b1N10 ObITb M3BECTHO O BO3MOXXHOCTU TakMX YObITKOB UM €CAn CPeACTBO 3alLUThl NpaB
He COOTBETCTBYeT ero OCHOBHOW Lienn. B HeKoTOpbIX WwTaTax 1 CTpaHax He JornyckaeTca



NCKNHOYEHME UM OTPaHUYEHNE B OTHOLLEHUM CTyYalHbIX, KOCBEHHBIX MU APYrUX YObITKOB,
MO3TOMY JaHHble OrPaHUYEHNN UM UCKIKOYEHUSA MOTYT K BaM He NpumMeHsATbcs. Ecav Bawe
MecTHOe 3aKOHOAaTe/IbCTBO NMpeAycMaTpuBaeT B3biCKaHUe aApyrux yébiTkoB ¢ Microsoft,
HeCMOTPSA Ha HacTosiLee cornawieHue, Bbl He MMeeTe NpaBa B3bICKaTb CyMMY,
npeBbIaKoLWyo Ty, UTo 6bI1a ynsiaueHa BaMu 3a nporpaMmmMmHoe obecneueHue (uam 50
aonnapos CLWA, ecnm Bbl nonyuunm nporpammvHoe obecneueHme 6ecnaatHo).

FAPAHTUWHBIE MPOLLEAYPbI

Ana obcny>xmBaHMA NAN BO3MELLEHNA CTOMMOCTU Bbl AO/IKHbI NPEAOCTaBUTb KOMUIO JOKYMEHTA,
noATBep>aatoLero npnobpeterue, 1 cobatogate Nnpasuna Bo3epata Microsoft, koTopble MoryT
notpeboBaTb OT Bac yAaseHuns nporpaMMHoro obecneyeHus 1 Bosspata ero Microsoft nam
BO3BpaTa NPOrpaMmMHoro obecneveHuns BMecte ¢ pupMeHHbIM ycTpoiicTBoMm Microsoft, Ha
KOTOPOM YCTaHOB/IEHO NporpaMmmMHoe obecneveHue; Haknenka ceptmdmrkaTa NOANMHHOCTY,
coaep>Kallias kA4 NpoaykTa (eciv TakoBas BXOAWAa B KOMMAEKT MOCTaBKM YCTPONCTBA), AO/KHA
OCTaBaTbCA MPUKPENIEHHOMN.

1. CLUA v KaHapaa. CBegeHMA O rapaHTUMHOM O6CNY>XXMBaHUN MM O MONYYEHUN BO3MELLEHMA 3a
nporpammMHoe obecneueHune, npnobpeteHHoe B CoeanHeHHbix LUTatax nan KaHage, MOXHO
nonyunTb, cBazaBwmcb ¢ Microsoft no Tenedory (800) MICROSOFT, otnpaBuB NMCbMO B
cnyx6y noaaepxkun Microsoft no agpecy: One Microsoft Way, Redmond, WA 98052-6399
nnv nocetus Beb6-cTpaHunLy (aka.ms/nareturns).

2. EBpona, bamxHum Boctok n Adpuka. Ecam Bel nprnobpenn nporpammHoe obecnevyeHune B
EBpone, Ha bavxHem Boctoke unm B Adpurke, obpatutech no agpecy: Microsoft Ireland
Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road,
Sandyford Industrial Estate, Dublin 18, Ireland naun k adpduanposaHHomy avuy Microsoft,
obcnyxumBatoLemMy Baly ctpaHy (aka.ms/msoffices).

3. ABctpaauva. Ecam Bbl npnobpenn gaHHoOe nporpaMmHoe obecrneyeHre B ABCTpanumu, no

BOMpOCaM NnpeAbsABAeHNs NpeTeH3nin obpatuteck no tenedoHy 13 20 58 nan no agpecy
Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. Apyruve cTpaHbl. Ecam Bbl nprnobpenn nporpammMmHoe obecneyeHne B APyron cTpaHe,

obpatutech Kk adpdunamposaHHoMy anuy Microsoft, obcnykmBatoLemy BaLly CTpaHy
(aka.ms/msoffices).



