Microsoft License Terms

MocnepHa aktyanusauuna: pgekemsepu 2016 r.
MNMLUEH3NOHHU YC/TOBUA 3A CODTYEP OT MICROSOFT

OMEPALLMOHHA CUCTEMA WINDOWS

AKO XXUBEETE B (MJ1I1 AKO CEAAZTULLIEETO HA ®UPMATA BU CE HAMWPA B) CALL,
MPOYETETE K/IAY3ATA 3A ObBbP3BALL, APBUTPAXKX N OTKA3 OT rPYNOoBU NCKOBE B
PA3AEN 10. TA 3ACATA HAYNHA HA PELLABAHE HA CrTOPOBE.

Bnaropgapum Bu, ue nsbpaxre Microsoft!

B 3aBMCMMOCT OT HauMHa, NO KOUTO CTe Npuaobuamn coptyepa Windows, ToBa € AMLEH3NOHHO
cnopasymeHue mexay (i) Bac n nponssoaunTens Ha yCTPOMCTBOTO AN SIULLETO, U3BBPLUMAO
MHCTanaumaTa, KOeTo pasnpocTpaHaBa codTyepa 3aefHo ¢ Baweto yctponctso; nawm (ii) Bac n
Microsoft Corporation (M HEMHO CBBP3aHO NLE B PETMOHA, KbAETO XMBEETE, UAN ako CTe
durpma, kbaeTo ce Hammpa ceganveTo Bu), ako cte npuaobuam codTyepa oT ThproseL.
Microsoft e npom3BOANTENAT Ha YCTPOMCTBOTO 3a YCTPOMUCTBA, Npom3BexaaHu ot Microsoft nam
HeroBo CBbP3aHO Anue, n Microsoft e TbproeeLbT, ako cTe Npuaobuan coptyepa AMPEKTHO OT
Microsoft.

HacrosawoTto cnopa3ymeHne onucea BawwmTte npasa v ycioBumaTa 3a U3non3saHe Ha codtyepa
Windows. TpsbBa ga nperneaate uAanoTo CriopasyMeHne, BKIOUYUTENHO BCAKAKBY AOMBAHUTENHN
JNLEH3NOHHW YCI0BMA, KOUTO CbNpOBOXAaT codTyepa 1 BCAKAKBU CBbP3aHWN YCIOBUSA, Tb KaTo
BCUYKM TE€3W YCNOBMA Ca BaXKHW M 3aeHO CbCTaBAABAT HAaCTOALLLOTO CNOpa3yMeHune, KOeTo e B
cuna 3a Bac. Moxe ga nperneaate cBbp3aHUTe YCNOBUSA, KaTO MOCTaBUTe Bpb3kaTta (aka.ms/) B
npo3opew, Ha bpay3bp.

C npuemMaHeTO Ha HaCTOALLOTO CropasyMeHue WK € U3nosi3BaHeTo Ha codpTyepa Bue ce
cbriacABaTe C BCUUKU Te3U YC/IOBUA U NpueMare Aa ce npeaaBa onpejeneHa uHpopmaums
npu aKTUBUPAHETO U NpPU U3NOA3BaHeTO Ha codTyepa oT Bawa cTrpaHa B cboTBeTCcTBME C
AeKnapauusaTa 3a NOBepUTeNIHOCT, onncaHa B Pasaen 3. AKo He npuemare Te3n yCa0BUSA U
He r'v cna3sBarTe, HAMaTe NMpaBo Aa u3nosssarte copTyepa U HeroBute PpyHKLUN. MoxeTe aa
Ce CBbpXKeTe C MPOV3BOANTENSA HA YCTPOMNCTBOTO WM INLLETO, U3BBPLUNAO MHCTaNaLmsaTa, Nan
TbProBeLa, ako CTe 3aKynuamn AUpeKTHO codTyepa, 3a Aa YCTaHOBUTE KakBW Ca NpasBwiaTa My 3a
BpblLaHe Ha NPOAYKTU U Aa BbpHeTe codTyepa nanM YCTPOMCTBOTO, 3a Aa Bu ce Bb3cTaHOBM
3annaTeHaTta cyma uam aa Bu 6bae npeBeseHa no cMeTka CbraacHo Te3um npasuia. Tpsbea aa
cbbatogaBate T3 NpaBuUia, KOUTO MOXE Ja U3UCKBAT Aa BbpHeTe codTyepa C UanoTo
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YCTPOMCTBO, Ha KOETO TOM € MHCTaNMpaH, 3a 4a Bu ce Bb3cTaHOBYM 3ansiaTeHaTa cyma uam ga Bu
6bae npeBegeHa No CMeTKa, ako UmaTe Takaea.

1. O6w, npernea,

a. Mpunoxxmmocrt. HactoswoTo cnopasymeHue ce oTHacs 3a codptyepa Windows, KoinTo e
WHCTaANpaH NpesBapuTeHO Ha BalleTo yCTpoMCTBO UM e 3aKyreH OT TbproBseL, 1
WHCTannpaH ot Bac, HocuTtens, Ha KOMTO CTe ro NoAyumnan (ako Mma TakbB), BCUYKM
WpndTOBE, MKOHW, N300paXKeHMs UK 3ByKOBM dalinoBe, NpesocTaBeHn CbC codTyepa,
KaKTO 1 BCUYKM aKTyanmsaumm, HajCTPOMKN, AONMBbAHEHUS UK ycayrn Ha Microsoft 3a
codTyepa, OCBEH aKo KbM TsAX HAMa Apyru ycnoBums. To ce OTHacs CbLLO Taka M 3a
npunoxeHusaTta Ha Windows, paspaboTteHn ot Microsoft, konto npegoctaBaT GyHKLMM
KaTo MoLa, KOHTaKTW, My31Ka N CHUMKM 1 Ce MPefoCTaBAT CbC U ca yacT oT Windows.
AKO HacToAWOTO Cropa3yMeHMe CbAbpKa YCN0BUA OTHOCHO GYHKLIUA UK YCAyra,
KOWUTO He ca Ha/IM4YHW Ha BalleTo ycTponcTBO, TE3U YCI0BUS He Ce npuaarar.

b. JonbaHuTenHu ycnoBusa. Moxe sa ce npuaarat JOMbAHUTENHWN ycnoBua Ha Microsoft n
TpeTu N1La 3a N3N03BaHETO Ha onpegeneHn GyHKLUUK, yCayrn n NpuaoxeHus ot Bawa
CTpaHa B 3aBMCMMOCT OT Bb3MOXHOCTUTE Ha BalueTo ycTponcTBo, KOHGUrypaumata My
M HauMHa My Ha M3non3BaHe oT Bawa cTpaHa. 3aabaKUTENHO ' NpoyeTeTe.

(i) Hakow ot npunoxeHunata Ha Windows npesocTaBaT 4OCTbN A0 AW pa3unTaT Ha
OHJ/IaWH YCAyrn, KaTo M3MOA3BaHETO Ha Te3W YCAYTM B HAKOU C/lyYaun ce ypexaa oT
OTAEe/HM YCNOBMA W NpaBuaa 3a NOBepUTENHOCT KaTo CnopasyMeHMeTo 3a yCayru
Ha Microsoft Ha agpec (aka.ms/msa). MoxeTe fa npernesarte Te3un yCi0BUsA U
npaBuaa, KaTo NoraegHeTe yCaoBMATa Ha U3MO3BaHe Ha ycayrarta uan
HaCTPOMKNTE Ha MPUNOXEHMETO, KaKTO € NMPUIOXKMMO. YCayrnte Moxe Ja He ca
AOCTBMHN BbB BCUYKN PETNOHMN.

(i) Microsoft, nponsBoanTeNaT an AMLETO, N3BBPLLMIAO MHCTaNALMATA, MOXKE Ja
BKJIFOUM JOMBAHUTENHN NPUIOXKEHMUSA, KOUTO LLLe Ce MOAUYMHABAT Ha OTAENHU
NNLLEH3NOHHW YCI0BMA 1 NpaBuia 3a MOBEPUTENHOCT.

(ii) CodptyepnT BKAtouBa Adobe Flash Player, konTto e svueH3vpaH cbraacHo ycnosuaTta
ot Adobe Systems Incorporated Ha agpec (aka.ms/adobeflash). Adobe u Flash ca
perncTpupaHy TbpProBCk MapKun Uan TbPproBckn mapkm Ha Adobe Systems
Incorporated B CALL, n/nan gpyru ctpaHu.

(iv) CodTyepbT MOXeE Aa BKIOUBA NPOrpamMmn Ha TPETK LA, KOUTO Ce IMLEeH3MpaT 3a
Bac cnopes TOBa criopasyMeHWe Uav Cropes TEXHUTE COBCTBEHM YCNOBUSI.
JNIVLEeH3NOHHKTE yCnoBUS, BenexKUTe N MOTBbPXKAEHMATA, aKO TakKMBa Ca HaIMYHW,
3a nporpamuTe Ha TPeTn nLa MoxXe Ja bbaaT npernesaHu Ha agpec
(aka.ms/thirdpartynotices).



(v) o pa3peweHaTta cteneH Windows, Word, Excel, PowerPoint n OneNote ce
NNLeH3npaT 3a Bale NMYHO HETBHProBCKO M3MOA3BaHE, OCBEH ako He pa3noJsaraTte
C NpaBa 3a TbProBCKO U3MOA3BaHe MO CMaTa Ha OTAENHO CropasyMeHMe.

2. ﬂpaBa 3a MHCTaJInpaHe U U3noJiaBaHe.

a. Jinyens. CodtyepnbT ce MMLEH3MNpa, He ce npogasa. 1o cnnaTta Ha HacToALWOTO
cnopasymeHue Hue By npesoctaBAmMe NpaBoOTO Aa MHCTaaMpaTe U U3nbjHABaTe eAuH
ek3emniAp Ha codTyepa Ha BaweTo yCcTponcTBO (IMLLEH3NPAHOTO YCTPOMCTBO), KOUTO
Aa 6bae n3non3BaH OT e4HO ANLE B JaZleH MOMEHT, MPW YCI0BME Ye Ccna3BaTe BCUUKK
YCNI0OBMS Ha HAaCTOALLOTO criopasyMeHune. AKTyann3npaHeTo Uan HaacTponBaHeTo OT
HeopurnHaneH codtyep cbc codptyep oT Microsoft nam ynbAHOMOLLEHN N3TOUHULIN He
npasAT Bawarta nbpBOHayanHa Bepcua Uan akTyanmsmpaHa/HaaCTPOeHa Bepcus
OpUWTMHaNHa, KaTo B TO3W Cyyal HAMaTe NLEH3 3a M3MNoA3BaHe Ha codTyepa.

b.YcTponcrBo. B HacToAWOTO cnopa3ymeHre noga ,yCTpoUCTBO” ce pa3bupa xapayepHa
cncteMa (pusmyecka nav BUpTyasHa) C BbTPELLHO YCTPOMCTBO 3a CbXPaHEHWe, Ha KOATO
MOXe Jla ce U3NbaHsABa coOPTyepbT. XapAyepHUAT Aan uav baeng ce cumTa 3a
YyCTPOWNCTBO.

C.OI’paHVI‘-IeHMH. r]pOVI3BOAMTefIFIT WA TNUETO, NU3BBPLUNNO MHCTaNlaunAaTa, 1 Microsoft cu
3arna3BaT BCUYKK MNMpaBa (kato HanpumMep npaeata Cbri1aCcHO 3aKOHUTE 3a
MHTENIEKTYa/IHa CO6CTB€HOCT), KOWTO HE Ca U3PUNYHO NpesoCTtaBeHN B HAaCTOALLOTO
cnopasymeHune. To3wu JIMLUEH3 HanpumMep He Bun AaBa NMpaBoOTO N CbOTBETHO HE MOXXeETE

Aa:
(1) n3nonseate nan BupTyanmnsmnpare pyHkumm Ha codtyepa OTAENHO;

(i) ny6ankyBaTe, konnpaTe (OCBEH MO3BOJIEHOTO apXMBHO KOMKWe), OTAaBaTe, AaBaTte
noj HaeM Wau Ha 3aeM codTyepa;

(iii) npexBbpaaTe codpTyepa (OCBEH B C/lyyanTe, MO3BOJEHN OT HACTOALLOTO
criopasymeHue);

(iv) 3a06ukansaTe TEXHNYECKUTE OrpaHNYEHNs Ha codTyepa;

(v) n3nonseate codTyepa KaTto CbpBbPEH COPTyep, 3@ XOCTUHT C TbProBcka Lies, Aa
npesocTtaBaTe copTyepa 3a eAHOBPEMEHHO M3M0I3BaHE OT MHOXECTBO
noTpebuTenu B Mpexa, Aa nHcTaanpate codptyepa Ha CbpBbP 1 Aa NpesocTaBaTe
oTAaneyeH AOCTbN A0 HEro Ha NoTpebuTenn nan aa nHcTanmpate coptyepa Ha
YCTPOWCTBO 3a U3M0/a3BaHe OT NoTpebuTenn caMmo C oTAaneyeH JoCTb;

(vi) nognarate Ha 06paTHO KOHCTPyMpaHe, AeKOMMUANPaHe Uan pasrnobssaHe
codTyepa Ui ga npaBuTe ONUTK 3a TOBA, OCBEH U CaMO A0 CTEMeHTa, 40 KOATO
CMOMEHaTOTO OrpaHUYeHue e (a) paspeLLeHO cropes NPUAOXNMOTO npaso; (b)



pa3peLueHo cnopes MLEH3MOHHUTE YCN0BUSA, peryanpaLiy n3noa3BaHeTo Ha
KOMMOHEHTW C OTBOPEH KO, KOUTO MOXe Ja ce BKAtoYaT B codpTyepa; nam ()
Heobx0AMMO 3a OTCTPaHABaHe Ha rpeLlky B MpoMeHun B bubanoreky,
nnuensnpanm cnopeg GNU Lesser General Public License (06w, obuiectseH
NMLEeH3 3a orpaHnyeHo npunaraHe Ha GNU), konto ce BKIHOYBAT BbB U Ca
CBbP3aHu C Hero ot codryepa; 1

(vii) koraTo n3nonsBaTe MHTePHeT-6a3npaHu GyHKLMK, HAMaTe NPaBo Aa U3roa3BaTe
Te3n GYHKLUMN MO HAaUUH, KOUTO BM NONPeUYnn Ha U3NoA3BaHETO UM OT ApPYri
/MU, HATO Aa Ce ONMUTBaTe Aa NOoJyYnTe HEYNMBJAHOMOLLEH AOCTBMN A0 WK Aa
n3nos3eate 6e3 paspelLeHre KakBaTo 1 Ja e YCIyra, JaHHW, akayHT Wan Mpexa.

d. Cu,eHapvm 3a U3nos2i3BaHe OT noeeye oT €eANH I'IOTpGGI/ITEII.

(i) Hakonko Bepcun. Ao npu npugobreaHeTo Ha codTyepa ca Bu npegoctaBeHun
HAKOIKO Bepcun (Hanpumep 32-6utoBa Bepcma 1 64-6mMToBa Bepcms), nmare
NpaBo A4a MHCTaanpaTe M akTMBMpaTe CaMo efHa OT Te3n BePCUM KbM AajeH
MOMEHT.

(i) MHOY>XeCTBO Bpb3KM MM BPb3KW, KOMGMHUPaHU B Habop. Bcskakbe xapayep
nan copTyep, KOWTO M3Mnon3BaTe 3a 0beanHsABaHE NIV KOMOUHUPAHE Ha BPb3KM B
Habop Wax 3a HamansBaHe HPOs Ha YCTpOKCTBaTa UAN NOTPedbUTENNTE, KOUTO
MMaT JOCTbN A0 coPTyepa WM ro n3nos3eat, He HamansBa 6pos Ha ANLLEH3MTe, OT
KOWTO ce HyxzaaeTe. MoxeTe fa U3nosa3Bsate TakbB Xxapayep uam codptyep camo
ako pasnonaraTte C JIMLEH3 3a BCEKM eK3eMnasnp Ha codTyepa, KOMTO n3nos3eare.

(iii) Bpb3KM € gpyro ycrpoucrBo. [IMate npaBo Aa pa3pelumTe AOCTbN 40
WHCTaANPaHMA Ha JNLLEH3MPAHOTO YCTPONCTBO codTyep Ha MakcumyM 20 apyru
YCTPOWCTBA C LieN U3MoA3BaHe Ha cneAHnTe PyHKLUUM Ha codpTyepa: paraosu
YCAyru, yCayru 3a otnedyaTBaHe, MHGOPMALIMOHHN YCAYTM B UHTEPHET, CNOAENsHE
Ha MHTEePHET Bpb3Ka 1 TefedOHHU YCAYr Ha ANLLEH3MPAHOTO YCTPOMCTBO.
Mo>keTe ga pa3speLumTe 4OCTbN A0 cOPTyepa Ha JNLEH3UPaHOTO YCTPOMCTBO Ha
Npon3BOJiIeH BPO YCTPOMCTBA 3a CUHXPOHM3MpPAHE Ha AaHHU MeXAy
ycTponcteata. Hactoawmar pasgen obaye He o3HayaBa, Ye MmaTte NpaBoTo Aa
MHCTannpate coptyepa Uam Aa U3non3saTe CbLLECTBEHM HEroBm GyHKLMKN (OCBEH
byHKUMNUTE, N3O6POEHN B HACcTOALMSA pasfen) Ha HAKOe OT Apyrute yCTPOMCTBa.

(iv) Usnon3BaHe BbB BUpTyaimsnpaHa cpega. To3u amueH3 Bu nossonsea aa
WHCTannpare camMo eAuH ek3eMnaap Ha codTyepa Ha e4HO YCTPOMNCTBO,
He3aBMCMMO Janun To e PU3nyecko, nanm BupTyasHo. AKO nckarte ja nsnonssarte
cobTyepa Ha NnoBeye OT e4HO BUPTYasIHO YCTPOUCTBO, TpsAibBa Aa noayuute
OTAENIeH NMLEH3 3@ BCEKM eK3eMnasp.



(v) OtganeueH gocrbn. He noBeue oT BeAHBX Ha Bcekn 90 AHM MOXXeTe Aa
Ha3HauaBaTe OTAesieH NnoTpebuTen, KOUTO GU3NYeckn N3non3ea JMLEH3NPAHOTO
YCTPOWCTBO, KOWTO Aa € NNLEeH3NpaHmAT notpebuten. JluueH3npaHuat
notpebuten nma NpaBo Ha AOCTbN AO NMLLEH3UPAHOTO YCTPONCTBO OT APYro
YCTPOWCTBO Ype3 TEXHOOTUW 3a OTAaneuveH goctbn. Apyru notpebutenn, no
pa3/IM4yHO Bpeme, MoraT Aa OCbLUeCTBABAT AOCTbM A0 JMLLEH3MPAHOTO YCTPONCTBO
OT APYro YCTPOWCTBO UYpe3 TEXHOAOMMW 3a OTAaNeueH AOCTbI, HO CaMO Ha
YCTPOWCTBA, KOUTO Ca NNLIEH3NPaHW OTAENHO 3a U3MbJIHEHME Ha CbLLOTO M3AaHue
Ha codTyepa nam No-HOBO.

(vi) OTpaneueHa nomouy,. MoxeTe a U3nosi3BaTe oTAaleuyeHa NoMoLL, nam nogobHa
TEXHONOTUSA 3a CNOAEeNsAHE Ha aKTUBHA cecus, 6e3 Aa e HeobxoaMM AONMbAHUTENEH
nnueHs 3a codptyepa. OTganevyeHata noMoLy, NO3Bo/sABA AajeH NoTpebuten ga ce
CBbP3Ba AMPEKTHO C KOMMKOTbPA Ha ApPYr noTpebuTes, 06UKHOBEHO 3a
OTCTPaHsBAHETO Ha Npobaemu.

e.ApxuBHO Konue. MoxeTe Zia HanpaBuTe e4HO Konuve Ha codTyepa C Liesl apxmBupaHe 1
CbLLIO Taka MOXeTe Ja 13Mo/3BaTe TOBa apXMBHO KOMMWE 3a NPexBbpsHe Ha codTyepa,
ako e NpuAobuT KaTo camocTosTeneH codTyep, kakTo e onucaHo B Pasgen 4 no-gony.

3. MoBeputenHoct; Cbhrnacue 3a n3nos3BaHe Ha AaHHW. Balwarta noBepuTesIHOCT e BaxkHa 3a
Hac. HAkou oT dyHKUMKTE Ha coPTyepa m3npaLlat uam noay4vasat MHbGOpmMaLms, KoraTo rm
nsnonssate. MHOro ot Te3m QyHKLMM MoraT Ja 6baaT U3KAKOYEeHN B NOTpebutenckms
MHTEepdenc nam moxete aa nsbepete ga He rn nsnonseate. C NpuemMaHeTo Ha HacTOALWOTO
cnopa3symeHuve 1 n3non3BaHeTo Ha codTyepa Bue ce cbrnacasare, e Microsoft uma npaso
Aa cbbupa, n3nonsea u paskprea MHGOPMaLMATA, KakToO e onucaHo B [JeknapauunsTa 3a
noBepuTenHocT Ha Microsoft (aka.ms/privacy) n KakTo MOXe Aa e OnMcaHo B
notpebutenckma nHtepdenc, cebp3aH ¢ yHKLMUTE Ha codTyepa.

4. MpexBbpasaHe. Knaysnte B HaCTOALLMSA pa3Len He ce npwuaarat, ako cte npuaobuam coptyepa
KaTo NoTpebuten B FepmaHus nan B KOSTO U Ja € OT CTpaHUTe, M36pOoeHn B caiTa
(aka.ms/transfer), kaTo B TO31 ciyyali BCSKO NpexBbp/sHe Ha codpTyepa Ha TPETO AnLe 1
NpaBOTO Ha M3MNO/3BaHETO MY TPsibBa Ja ca B CbOTBETCTBME C MPUIOXKMMOTO Npaso.

a. Copryep, MHCTaNMpaH NpeABapuUTe/IHO Ha YCTPOMUCTBO. AKO cTe npugobuan codtyepa
KaTo codTyep, MHCTaNnpaH NpesBapUTENHO Ha YCTPOMCTBO (a CbLUO M aKo CTe
N3BBPLUMAN HAACTPOWKa OT COPTYep, MHCTaIMPaH NPeABaPUTENHO Ha YCTPONCTBO),
MmaTe NpPaBo Aa NPEXBbPUTE IMLLEH3A 3@ U3MON3BAHETO MY AVUPEKTHO Ha Apyr
noTpebuten caMo 3aeAHoO C NMLEH3NPAHOTO YCTPOMCTBO. [MNpexBbpsHeTO TpsabBa Aa
BKJItOUBA cOdTyepa M ako ce NpeAoCcTaBs C YCTPOMCTBOTO, aBTEHTUUEH €TUKET Ha
Windows, BkitouBaLy, NpoayKToBMs Katod. Mpean BCSKO pa3peLleHo NpexBbpsHe
ApyraTta cTpaHa TpsbBa Aa ce Cbracy yCNoBMATa Ha HACTOALLOTO Criopa3yMeHue ga ce
npwnaraTt 3a NPexBbPASHETO U U3MOA3BaHETO Ha codTyepa.



b. CamoctoaTteneH codpryep. Ako cTe Nnpnaodbuamn coptyepa kato camocroaTeneH codpryep
(a CbLLO 1 aKo CTe M3BBPLUMAN HAACTPOMKa OT copTyep, Npnaobut ot Bac kaTto
camocTtosTeneH codTyep), MMaTe NpaBo JAa ro NPEXBbPANTE Ha APYro YCTPOWUCTBO,
kKoeTo Bu npuHagnexu. VMimate npaBo CbLLO Taka Aa npexsbpante codTyepa Ha
YyCTPOWCTBO, COBCTBEHOCT Ha APYro Anue, ako (i) cTe MbpBUAT ANLLEH3NpaH noTpebuten
Ha codTyepa u (ii) HOBNAT NOTPebuTen ce Cbraacu € yCI0BMATa Ha HaCTOALWOTO
cnopasymeHue. 3a ga npexsbpanTe codPtyepa, MOXeTe Aa U3Mnoa3Bate apxXMBHOTO
KOMnue, KOeTo MMaTe NpaBo Aa HanpaBuUTe, UM HOCUTENS, Ha KOWUTO CTe MOAyYnan
codTyepa. Mpn BCAKO NpexBbpasHe Ha codTyepa Ha HOBO YCTPOMCTBO TpsabBa Aa
npemaxHeTte codTyepa OT NPeaxXoAHOTO YCTPONCTBO. HAMaTe nNpaBo fa NpexBbpasTe
codTyepa C Len cnogensHe Ha VLLEH3N MeXAy YCTPOMWCTBa.

5. PaspelueH codpTyep 1 akTUBUpaHe. YNbNHOMOLLEHW CTe Ja n3non3sate copTyepa camo ako
CTe HaA/IeXHO NINLLEH3NPaHN N COPTYepbT € HaA/1IeXXHO aKTUBUPaAH C OPUTMHaNEH NPOAYKTOB
K/KOY UK Ypes3 Apyr pa3pelleH MeToa. Npu ycTaHoBABaHe Ha Bpb3Ka C MHTEPHET, KOrato
n3nonseate codpTyepa, TOM aBTOMATUYHO Lie ce cBbpXKe ¢ Microsoft nam cebp3aHo nunue Ha
Microsoft, 3a ga NnpoBege npoueaypaTa Mo aKTMBUPAHETO MY U Aa o CBBbPXKE C OnpeseneHo
yCTponcTBO. MoXeTe CbLUO Taka Aa akTuBMpaTe copTyepa pbyHO MO MHTEPHET UM MO
TenedoHa. M B aBaTa cayyas e ce npegage onpegeneHa nHGopmaLma n moxe ja ce
HaNOXW Aa 3annatuTe Takcu 3a nHTepHeT, TenedoHHn n SMS ycayru. lNpu akTBmpaHe (Mau
MOBTOPHO aKTMBMPaAHE, KOETO MOXe Aa € HeObXxoAMMO Nopasn MPOMEHN B KOMMOHEHTUTE
Ha BalueTo ycTponctBo) codTyepbT MOXKe Aa YCTaHOBW, Ye MHCTaNNPAHUAT eK3eMMasp Ha
cobTyepa e danwmB, HeNPaBUAHO ANLEH3MPAH UM BKIKOYBA HepaspeLleHn npoMeHu. B
C/lyyal Ha HeycreLwHo akTuBMpaHe coPTyepbT LWe ce onuTa Ja ce Monpasu ypes
3amecTBaHe Ha 3/10HaMepeHOo NpoMeHeHus codTyep Ha Microsoft c opurnHaneH codTyep Ha
Microsoft. Moxe cbLLo Taka Aa nony4vaBaTe HaNMOMHAHMA Ja ce caobueTe C HagnexeH
NnueHs 3a codTyepa. YCnewHoTo akTuBMpaHe He 0O3HayaBa NOTBbPXAEHMe, Ye codTyepnbT e
OpUWIrMHaNeH UAN NPaBUAHO AvLeH3npaH. HamaTte npaBo ga 3aobukanate uan nsbareate
aKTUBMpaHeTo. 3a Aa onpegennTe gaav codtyepsT By e opurmHaneH n gaav pasnonarate C
NpaBUAHNUA nLLEH3, BX. (aka.ms/genuine). OnpeseneHn akTyannsauum, NoAapbXKa U Apyru
yCayrn Moxe fa ce npeanarat camo Ha notpebutenn Ha opurnHaneH coptyep Ha Microsoft.

6. Aktyanusauyun. CodptyepbTneprmomyHo NpoBepsBa 3a akTyaansaumm 3a cuctemara u
NPUNOXEHWATa U T U3Terna n nHcTaanmpa smecto Bac. Moxerte ga nonyyasare
aKTyanvsaumm camo ot Microsoft nam ynbaHOMOLLLEHN N3TOYHMLN, KaTO € Bb3MOXXHO
Microsoft aa Tpabsa aa aktyanmsupa Bawata cuctema, 3a ga Bu npegocrtasu tesu
aktyanusaumm. C npreMaHeTo Ha HacTOALLLOTO cnopasymeHune Bue ce cbriacasate ja
nosyyaBaTte TO3M BWJ aBTOMaTUYHM akTyanunsaumm, 6e3 ga 6baere JOMNBAHUTENHO
NHPOPMUPAHN.

7. NMpaBa 3a npeMmnHaBaHe KbM No-cTapa Bepcus. AKo cTe Npnaobuam ycTponucTso oT
NPOn3BOAUTEN UIN INLE, U3BBPLUMAO MHCTaNaUunATa, C NpeaBapuUTeIHO UHCTaIMpaHa



Bepcus Professional Ha Windows, moxxeTe ga nsnonssate uam Windows 8.1 Pro, nan
Windows 7 Professional, Ho camo ako Microsoft npegoctaBs nogapbikka 3a Ta3n no-crapa
Bepcus, KakTo e noco4eHo B (aka.ms/windowslifecycle). HactoswoTto cnopasymeHue ce
npwuaara 3a n3non3eaHeTo OT Bawa cTpaHa Ha no-cTapuTe Bepcum. AKO No-CTapaTa Bepcus
BKJIFOYBA Pa3NINUHM KOMMOHEHTU, BCUUKM YCIOBMA 3a Te3M KOMMOHEHTU B CNOpPa3yMeHMeTo,
CbNPOBOXAaN0 Ta3un No-cTapa Bepcus, LWwe ce npuaarar 3a U3noa3BaHeTo oT Bawa ctpaHa Ha
Te3n KOMMNOHEHTU. HUTO Npon3BOANTENAT AU NNLLETO, U3BBPLUMAO MHCTaNALMNATA, HUTO
Microsoft nma 3agbaxeHue aa Bu npesoctaBs no-crapu Bepcumn. Tpabea ga npugoburete
no-crapaTa Bepcus OTAE/NHO, 3a KOeTOo MoXe Aa Bu ce Haumncam Takca. MoxeTe no BCAko
Bpeme Ja 3amMeHuTe No-cTapa Bepcus ¢ npuaobuTtata nbpBOHaYaaHo oT Bac Bepcus.

8. leorpadckm orpaHMueHUA U orpaHNUYEHnA 3a N3HoC. AKO Bawwmat codTtyep cbabpka
OorpaHu4YeHue 3a n3nos3BaHe B KOHKPeTeH reorpadckmn pernoH, ToraBa numate npaso ja
aKkTusmpaTe cobTyepa camo B TO3M pernoH. Tpabea Aa ce cbobpasnBaTte C M3MCKBaHMATA Ha
HaLMOHaHUTE N MeXAYHapPOAHUTE 3aKOHW 1 pa3nopeadbu 3a N3HOC, NPUNOXUMM 3a
copTyepa, KOUTO BK/IOUBAT OrpaHNYEHNs 38 MECTOHa3HaYeHNETO, KpalHUTe noTpebuTenm un
ynotpebaTta. 3a AonNbAHUTENHA MHDOPMALMA OTHOCHO reorpadckmTe orpaHnYeHmsa n Tesu,
CBBbP3aHK ¢ n3Hoca, nocetete (aka.ms/georestrict) n (aka.ms/exporting).

9. MNpoueaypu 3a noaApbBIKKA U Bb3CTaHOBABaHE Ha CYyMM.

a. 3a copTyep, NMHCTaNMPpaH NpeABapUTE/IHO Ha YCTPOMUCTBO. 3a 06N BbNPOCK OTHOCHO
codTyepa ce CBbpXKeTe C MPON3BOAMTENS HA YCTPONCTBOTO MM NLETO, U3BBPLUMAO
MHCTanaumaTa, 3a onumm No NoajpbXkKaTa. VIanosn3Bante HoOMepa 3a NoAAPBXKKA,
npejocTaBeH CbC codTyepa. 3a akTyanmsauunm 1 AONbAHEHUS, NOAYYEHN AUPEKTHO OT
Microsoft, Microsoft mo>xe fa npesocTaBs OrpaHNYeHn ycayru 3a NoAApPbXKKa 3a
HaA/IeXXHO IMLEeH3MpaH codTyep, KakTo e onucaHo Ha agpec (aka.ms/mssupport). Ako
TbpCUTE Bb3CTaHOBABaHE Ha 3arnJjaTeHa Cyma, Ce CBbp>KeTe C MPOU3BOAMTENS AN C
INLETO, N3BBbPLUMIO MHCTaNaLmMATa, 3a Ja YCTaHOBUTE KaKBM Ca NpaBuiaTta My 3a
Bb3CTaHOBABaHe Ha 3ansiateHaTta cyma. TpsbBa ga cvbatogaBate Te3n npaBuaa, KOUTO
MOXe Jja U3MCKBAT Ja BbpHeTe codTyepa 3aeAHO C LUAAOTO YCTPONCTBO, HAa KOUTO €
WHCTannpaH, 3a ga Bun ce Bb3cTaHOBM 3aniaTeHaTa cyma.

b. 3a codTyep, 3akyneH ot TbproBew,. Microsoft npegocTaBs orpaHMyeHn yCayrum 3a
NOAAPBXKA 3@ HaANEXHO AnLeH3npaH codTyep, KakTo e ONMCaHo Ha ajpec
(aka.ms/mssupport). Ako cTe 3akynuau codptyepa OT TbProBeL, 1 nckaTe aa Bu 6vae
BbpHaTa 3anJsateHata CymMa, HO He ycneeTe Ja A nojy4ymnte OT MACTOTO, OT KOETO CTe ro
3akynuau, obbpHeTe ce kbM Microsoft 3a noeBeue MHbOpPMaLMs OTHOCHO NpaBuiaTa 3a
Bb3CTaHOBsABaHe Ha cymMun Ha Microsoft. Buxte (aka.ms/msoffices), a 3a CeBepHa
Awmepuika ce obagete Ha HoMep (800) MICROSOFT maun Buxte (aka.ms/nareturns).

10. Knay3a 3a 06Bbp3BaLy apbutpak 1 oTkas oT rpynoBu UCKOBE, aKo XXuBeeTte B (U1K, ako
cte pupma u cepgannweto Bu ce Hamupa B) CALL.



HapaBame ce HMKOra Aia He Bb3HMKHE CMOop MeXAy Hac, HO ako TOBa ce cayuu, Bue n Hue ce
cbrnacasame a ce onvtame Aa ro pewmm no HeodpuumaneH not B CPOK oT 60 AHN. AKO He
ycrneewm, Bue v Hue ce cbrnacABame Ha 06Bbp3BaLy MHAUBUAYaNEeH apbuTpark npep,
AmepukaHcKkaTa apbutpaxxHa acoyunaums (,AAA") cbrnacHo 3akoHa 3a pepepaneH
apburtpax (,FAA") n pa He BOagUM A€o B rpaXkAaHCKM UM HaKasaTeslieH cbj,. BmecTo
TOBa BCMUKM CMOPOBE LLie Ce peluaBaT oT beanpuctpacteH apbutbp, UMETO peLleHme Lie ce
npuema 3a OKOH4YaTeNHO, KaTo Ce N3K/IHUM OrpaHNYEHOTO NpaBo 3a 0b>kasBaHe Cbr/1acHO
FAA. He ce ponyckart cbaebHu gena 3a rpynosBu uckose, apburparkn 3a rpynosu
MCKOBE, rpa)kAaHCKN UCKOBEe OT 06LecTBeH NMHTepec Uau KakBoTo U Aia e A4pyro
npouecyasiHoO 4eUCTBMEe, B KOETO CTpaHa AeNACTBa B KauecTBOTO Ha npeactaButen. He
ce ponycka u KOM6UHUpaHeTO Ha UHAMBUAYa/IHU NpoLuecyanHun aencreus 6es
Cbr/IacMeTo Ha BCUUKM cTpaHu. ,Hue", ,Haw" n ,Hac” Bkatousat Microsoft, nponssoantens
Ha yCTPOWUCTBOTO W INLLETO, M3BBPLUMAO MHCTaNaumaTa Ha codTyepa.

a.BkaroueHu cnopoBe — BCcUUKU BbNpocu 6e3 CBbp3aHUTe C UHTe/IeKTyaslHa
co6cTBEHOCT. TEPMUHBT ,CNOP” ce pa3brpa BbB Bb3MOXHO Hal-LLIMPOK CMUCHA. Toi
BKJIFOYBA BCEKM UCK MW MPOTMBOPEUne Mexay Bac n nponssoantens nav amueto,
M3BBPLUMAO MHCTaNaumaTa, nam mexay Bac n Microsoft, oTHocHo codTyepa, LeHaTta My
WAN HaCTOALWOTO CNopa3yMeHMe, Bb3 OCHOBA Ha KOSTO U Jja e NpaBHa Teopus,
BKJIFOUMTENIHO JOrOBOP, rapaHLus, 3aKOHOHapYLLEHWe, MPaBUIHMK WAV Hapeaba, ¢
M3K/IlOUEeHMe Ha CMOpPOBe, CBbP3aHU C U3MbJ/IHEHMETO UM BaJIMAHOCTTA Ha NpaBa
Ha MHTeNleKTyaslHa cob6cTBeHOCT — Bawn, Ha BawuTte auueHsogatenn, Hawm wam
Ha HaluTe /IMLeH30AaTeNu.

b.MbpBomsnparete no nowara UsBectue 3a cnop. AKO € Bb3HNKHAA CMIOP U HawuTe
CNYXXUTENN oT oTAena no obcay>XBaHe Ha KAMEHTW He MOorar Ja ro peLuart, usnparete
N3BecTme 3a cnop upe3 U.S. Mail 4o nponzBoanTens nam anMueTo, U3BbPLUMIO
nHcranaymata, HA BHUMAHUETO HA: KOPUAWNYECKIA OTAEJL. Ako nmate cnop ¢
Microsoft, nsnpatete ro Ha Microsoft Corporation, HA BHIMAHWETO HA: LCA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. KaxxeTe H» BaweTo nwme,
ajpec, Kak Ja ce CBbp>XeM ¢ Bac, kakbB e NnpobaeMbT 1 KakBO XenaeTe. HanmueH e
bopmynsp Ha agpec (aka.ms/disputeform). LLle HanpaBum CbLLOTO, ako MMame cnop ¢
Bac. Cneg 60 aHn Bue/Hne moxkeTe/MoOXeM Aa NOTbpCUTe/NOTbPCUM apbuTpax, ako

CMOPBT He e peLUeH.

c. Onuua 3a cbpa 3a ,ApebHn” cbponpousBoacTBa. Bmecto ga nsnpartute M3sectue 3a
CNop, ako OTroBapATe Ha M3MCKBaHMATA Ha CbAa, MOXeTe Aa 3aBejeTe Ae/10 cpeLly Hac
npea cba 3a ,ApebHN” Cba0NPOM3BOACTBA HAa TEPUTOPUATA HA PETNOHA, KbAETO
XuBeeTe (Man ako cte Pupma, KbAeTo ce Hamupa cegannwieto Bu), nan B obnactra,
KbAETO Ce Hamumpa HaweTo cegannie — obaact Kunr, Bawwnnrron, CALL, ako cnopbT Bu
e ¢ Microsoft. HagaBame ce ga H¥ nsnpatute MaBectune 3a cnop v ga Hu gagete 60 aHw,



3a Aa ce onuTaMe Aa HaMepUM peLleHne, HO He CTe 3a4b/XKEHN Ja o HanpasuTe,
npean aa ce obbpHeTe KbM Cb4 3a ,APeObHN" CbAONPOM3BOACTBA.

d. Ap6butparkHa npouegypa. AAA e 13BbpLUBa BCEKM apOUTPax CbraacHO HerHuTe
MpaBuna 3a TbproBcku apbutpaxx (Mam HenHute MNpaBuna 3a apbuTpaxk Ha
noTpebuTenckn cnopose, ako cTe PU3nyecko anLe 1 nsnonssate copryepa 3a AMYHa
WUAM JOMallHa ynoTpeba, KakTo M ako CTOMHOCTTa Ha crnopa e 75 000 w,. 4. nan no-
ManKo, He3aBUCUMO Aann cte GU3NYEeCcKo ANLEe N He3aBUCMMO OT HaunHa Ha
n3non3eaHe oT Bawa cTpaHa Ha codTyepa). 3a noBeye MHPoOpMaLNA BUXKTE
(aka.ms/adr) nnn ce obagete Ha 1-800-778-7879. 3a pa cesmpate apbutpax, nogarvite
dopmynspa, HaanueH Ha agpec (aka.ms/arbitration), 2o AAA 1 n3npatete konve A0
NPOWN3BOAUTENA UV NLLETO, N3BBPLLMIO MHCTanaumata (Mam o Microsoft, ako cnopsT
Bu e ¢ Microsoft). B cnyyai Ha cnop ¢ matepuaneH nHtepec 25 000 . 4. nav No-mManko
BCMUKM U3C/YLLBaAHWA LWe ce NpoBexXAaaT no TenedoHa, 0OCBEH ako apobuTbpbT He
npeLeHyn, 4e MMa OCHoBaTe/IHa MPUYNHA Aa NPOBese N3CNYLIBAHETO NPUCHCTBEHO
BMeCTO no TenedoHa. BcAko NpncbCTBEHO M3CAYyLLBaAHE e Ce NpoBeXja Ha
TepuTOpUATa Ha PerMoHa, KbAeTo Xuseete (Man ako cte GUpma, KbAeTO Ce Hamupa
cepanvweto Bn), nan B obnactrta, KbAeTO Ce HaMMpa HalweTo ceganuiue — obnact KuHr,
BawwHrtoH, CALL, ako cnopsT Bu e ¢ Microsoft. Bue nsbuparte. ApbutbpbT MOXe Aa
yBaXku CbLuuTe WeT BbB Balwa nonsa, kakto 61 HanpaBua CbAbT. ApOUTBPBT MOXe Ja
MOCTaHOBM YA0B/IeTBOPABaAHE OT AeKNapaTMBEH UM 3aMOBeAEeH XapakTep camo
nepcoHanHo 3a Bac, 3a ga yaosnetBopu anuHma Bu nck.

e.Takcu 1 nnawaHus 3a apburpax.

(i) CnopoBe ¢ matepuaneH nHrepec 75 000 w. a. nam no-manko. [ponssogmTenart
WAV INLETO, U3BBPLLUMAO MHCTanaumaATa, (nam Microsoft, ako cnopbT Bu e ¢
Microsoft) wie Bu Bb3CcTaHOBM HaANEXHO TakCUTe 3a NoAaBaHe U e 3anaatm
TakcuTe 1 pasHockumTe 3a AAA 1 apbuTbpa. AKO OTXBBPAMTE HALIETO NOCAeAHO
MUCMEHO NMpeasioXeHVe 3a ypexJaHe Ha Cropa, HarnpaBeHOo npeau
Ha3Ha4yaBaHETO Ha apbuTbpa, BawmaT cnop ce pa3BmBa U3LANO A0 PELLEHNETO Ha
apbutbpa (HapynyaHo ,nocTaHoOBAEHNE") N apbuTbpbT By npncban noseye ot
TOBa, KOETO Ce CbAbp>Ka B TOBA NOC/AEAHO NUCMEHO MpeaoXXeHune,
NPON3BOAUTENAT AN NLETO, M3BBPLUMAO MHCTanaumnsaTa, (Mam Microsoft, ako
cnopsT Bu e ¢ Microsoft) we: (1) 3annaTtv no-BucokaTa CTOMHOCT MeXAy
nocraHoBeHoTO nan 1000 w. 4., (2) 3annaty pasyMHUTE afBOKaTCKN XOHOPapW,
aKo MMa TakmBa; 1 (3) B Bb3CTaHOBM BCUUKM PA3HOCKN (BKIHOUUTENHO TakCu U
Pa3HOCKM 3a CBMAETENM, KOUTO Ca eKCnepTu B onpegesneHa obnacT), HaTpynaHu B
rpaHuLuTe Ha 4ONYyCTMMOTO OT Bawwiva agBokar 3a pa3cnesBaHe, NOAroToBKa U
npuaBuXBaHe Ha Balwuns nck B apbuTpa>kHOTO NPOM3BOACTBO. APOUTBPBT Lie
onpegeny pa3mepa Ha CyMuUTe, OCBEH aKo Bue 1 Hne He ce OroBOPUM 3a TAX.



(i) CnopoBe c maTepuaneH uHtepec Haa 75 000 w,. a. lNMpaBunata Ha AAA pbKOBOAAT
3an/alaHeTo Ha TakcuTe 3a NpessBsABaHe Ha UCKa, KakTo U TaKCUTe U pa3HOCKUTe
3a AAA 1 apbutbpa.

(i) CnopoBe ¢ Nnpou3BoOJIeH MaTepuaseH uHtepec. Ako Bre cesnpate apbutpax, Hue
HAMa Ja TbPCMM CBOUTE TakCW 1 pa3HOCkM 3a AAA nav apbutbp nam pasxogure 3a
nogaBaHe Ha Bawwa nck, ocBeH ako apbuTbpbT He cyeTe apbutpaxa 3a
HeoCHOBaTeNeH UK ce3npaH C HenpaBoMepHa uen. AKO Hue ce3npame apbuTpax,
e 3an/1aTUM BCUYKM Takcu 1 pa3Hockm 3a AAA n apbuTtbpa, KakTo 1 pasxoanTe,
CBbP3aHW C NOAaBaHETO Ha MUcKa. HAMa fa TbpCMM XOHOpapuTe UAN pa3HOCKUTE
3a afBoKaT OT Bac B koeTo 1 Aa e apbuTpaxxHO NPOM3BOACTBO. Takcute n
pa3HOCKMTE He Ce B3eMaT NpeABus Npu onpejeniHe Ha MaTepuanHna nHTepec Ha
cnopa.

f.CpokbT 3a npeaaBaABaHe e egHa roguHa. Bue 1 Hue TpsabBa fa BHECEM BCMUKM MCKOBE
NAN cnopoBe (C M3KAKYEeHMEe Ha CMOPOBE, CBbP3aHM C MHTesleKTyaNHa COHCTBEHOCT —
BX. Pa3gen 10.a.) B cba 3a ,4pebHN" CbAONPOM3BOACTBA WM 33 apbUTpax B CPOK OT
eflHa roZnHa OT NbpBaTa AaTa, Ha KOATO MoraT Ja ce BHecaT. B npoTuBeH cayyan ce

CMATAT 3a NPUKAKOYEHN.

g.PaspaenHoct Ha knay3uTte. AKO knay3aTa 3a OTKa3 OT npeAsaBABaHe Ha rPynoBu NCKOBE
6bae 0b6ABEeHa 3a HE3aKOHHA AW HEMPUAOXMMA KbM Crlopa WM KbM OTAEAHW YacTn OT
Hero, Te3n YacTn He Ce pellaBaT Ype3 apbuTpa, a OT CbA, KaTO OCTaHanaTa yacT ce
pelaBa ype3 apbutpax. AKO ce yCTaHOBM, Ue HAKOS OT ApyruTe knay3um Ha Pasgen 10 e
He3aKOHHa AN HEMPUIOXMMa, Ta3n Kiay3a e ce OTAeNW, a OCTaHanaTa YacT Ha
Pazaen 10 we octaHe B cuna.

h.KoHpankT c npaBunara Ha AAA. B ciyyait Ha KOHAMKT ¢ MNpaBuKaaTa 3a TbProBCKM
apbutpax nam MNpaeBunata 3a apbutpax 3a notpebuTenckm cnopose Ha AAA,
HaCTOALLOTO CNopasyMeHue ce npuaara c npuopuTer.

i.Microsoft kato ctpaHa nam Tperto nuue (6eHedpuumenT). Ako Microsoft e npounssoguTen
Ha YCTPOMCTBOTO UM CTe Npuaobuam copTyepa oT Tbproeed, Microsoft e ctpaHa no
HaCTOALLOTO cropa3symeHue. B npotuseH cayyain Microsoft He e cTpaHa, a TpeTo anue
(6eHedUUMEHT) MO CNOpa3yMeHNeTO Mexay Bac n nponssoantens nav anueTo,
N3BBPLLMIO MHCTaNALMUATA, OTHOCHO peLLaBaHeTO Ha CropoBe Ype3 HepopManHK
nperoBopu 1 apbuTpax.

11. MpUAOXKMMM 3aKOHU. BCnukm MCKOBe 1 CNOpPOBE MO OTHOLLEHME Ha codTyepa, LieHaTa My
WAW HacCTOALWOTO CropasyMeHUNe, BKIOUYNTENHO UCKOBE 3a HapyLLUEHWE Ha JOroBopa U
TakvBa Mo 3aKOHWUTE 3a 3alymMTa Ha NOTPEBUTENA, 3a HENOSIHA KOHKYPEHLMS, 3a
noApasbupalla ce rapaHums, 3a HE3aKOHHO 3aboraTsBaHe 1 3a 3aKOHOHApPYLLEHWE, Ce
MOAYMHABAT Ha 3aKOHWUTE Ha LiaTa AWM AbpiKaBaTa, B KOATO XuBeeTe (Mn ako cTe dpupma,



KbAEeTO Ce Hamupa ceganmeto Bu), HezaBMCMMO ganv Ma KOHOAMKT Ha NPaBHU NPUHLMMN.
B CveanHeHuTe WaTh BCUUKM KNay3uM BbB Bpb3ka C apbutpaxa ce peryampart ot FAA.

12.MoTpebutenckm npaBa, permoHaaHu Bapuaumu. B ToBa cnopasymeHuve ca onmncaHu HaKou
ropuamyeckn npaea. Bue Moxe ga nmate gpyrv npasa, BKIOUMTENHO NpaBa Ha notpebuTten,
criopes, 3akoHWUTe Ha Bawwwms wat nam gbp>kaBa. Moxe ga nmate npasa M No OTHOLLEHWE Ha
CTpaHaTa, OT KOATO CTe Npuaobuan coptyepa. HactosawwoTo cnopasyMeHne He MPOMEHs Te3un
ApYyrv npaBa, ako 3aKOHOAATeNCTBOTO Ha Balums wat nam ctpaHa He ro nossossBeat. AKo
HanpuMep cTe Npuaobuan codTyepa B e4nH OT MOCOYEHUTE MO-A0/Y PEFMOHU UK Ce
npwaarat 3a4b/XKUTENHN 3aKOHW Ha CbOTBETHATa CTpaHa, CejH1Te pa3nopesdu ca
npuaoXmmm 3a Bac:

a. ABctpanus. Nog ,OrpaHnyeHa rapaHums” ce pasbupa n3puryHata rapaHLums,
npepocTtaBeHa o1 Microsoft unm nponssoauTens nam AMLETO, N3BBPLUNAO
WHcTanaumata. Tasm rapaHuums ce gaBa B fo6aBKa KbM Apyrute npasa 1 obesLeteHus,
KOUTO MOXe Aa Bu ce nosnarat no 3akoH, BKAKOUMTENHO NpaBaTa n obesLeteHnaTa
Cbr1acHO 3aKOHOBMTE rapaHLUMn, NPeABUAEHM B aBCTPANMIMCKMA 3aKOH 3a 3alumMTa Ha
notpebutenute.

B HacToAWwMSA pa3gen nog ,cTokn” ce pa3bupa codpTyepsT, 3a korTo Microsoft,
NPOV3BOAUTENAT AN TNLETO, U3BBPLLUMAO MHCTaNaALMATA, NPeaoCcTaBs n3pmnyHaTta
rapaHums. HawwuTe cToku ca NpUAPY>KeHWU C rapaHummM, KOUTO He MoraT aa 6baat
N3K/IFOUEHM CbINAaCHO aBCTPAMNCKMA 3aKOH 3a 3alMTa Ha noTpebutennte. Mimate
NpaBO Ha 3aMsHa WiV Bb3CTaHOBSABaHE Ha NaaTeHaTa CyMa Npwv roasmMa noBpeja 1 Ha
obe3LLeTeHMe 3a BCska Apyra pa3yMHO npeasuanma 3aryba nau weta. CbLuo Taka
MmaTe NpaBo CTOKaTa Aa 6be NonpaBeHa UM 3aMeHEHa, ako He OTroBaps Ha
N3MCKBAHMATA 3@ KaYeCcTBO M NoBpeAaTa He e rosisma.

b. KaHaga. Moxe sa cnpete ga noaydyaBaTe akTyasv3aumnmn Ha BaweTto ycTpoicTBo, KaTo
n3KAUMTE PYHKLMATA 38 MHTEPHET JOCTbN. AKO M KOraTo OTHOBO YCTaHOBMUTE BPb3Ka C
WHTEPHET, COPTyepbT LLe MOAHOBM NPOBEPKATa 3a U MHCTANIMPAHETO Ha akTyaansauuu.

c. EBponeiickm cbro3. OrpaHnyeHmneTo 3a akageMunuHa ynotpeba B Pazgen 13.r(i) no-gony
He ce npunara B U3bpoeHuTe ropucankLmm B canTta: (aka.ms/academicuse).

d. FlepmaHusa n ABcTpus.

(i) FapaHuma. HagnexxHo anueH3npaHuaTt codtyep e pyHKUMOHMPa B MakCMManHa
CTerneH, KakTo e onncaHo B Matepuanute Ha Microsoft, kouTo cbnpoBoxaat
codpTyepa. [Mpon3BOANTENAT NN NLLETO, N3BBPLLNIO MHCTanaumaTta, n Microsoft
obaye He NpeaoOCTaBAT HUKAKBM AOrOBOPHM rapaHLUnmn BbB Bpb3Ka C
nnueH3npaHma codptyep.



(i) OrpaHMuYeHMA Ha OTTOBOPHOCTTA. B ciyyain Ha ymuwineHo noeeseHue, rpyba
HebpeXKHOCT, NCKOBE, OCHOBaHWN Ha 3aKOHa 3a MPOAyKTOBaTa OTTOBOPHOCT, KaKTO
M B C/ly4ail Ha CMbPT, TeaecHa NoBpesa Uan HapaHaBaHe, MPON3BOAUTENAT UK
JNLETO, U3BBPLUMAO MHCTaNnaumnsaTa, nam Microsoft HOcM OTFOBOPHOCT CbracHO
NPUNOXKMMUNTE 3aKOHMW.

Mpwn cna3BaHe Ha NPEAXOAHOTO U3peYeHme NPON3BOANTENAT AU NNLLETO,
M3BBPLUNAO MHCTaNnaumaTa, nam Microsoft Lwe Hocn OTroBOpPHOCT camo 3a sieka
HeBPEXXHOCT, ako MPOU3BOANTENAT UAW NNLLETO, U3BBPLUNIO UHCTaNaLMATA, UK
Microsoft e B HapyLLueHMe Ha CbLLECTBEHU LOrOBOPHW 3a4bAXKEHUS, YNETO
N3MbJAHEHWNE YNEeCHABA HAaANEXHOTO U3MbJHEHME Ha HACTOALLOTO CNopa3yMeHue,
HapyLLIeHNeTO Ha KOUTO b1 3acTpalnao LenTa Ha HacToALWOTO Cropa3yMeHne 1 B
Cna3BaHeTO Ha KOUTO AajeHa CTpaHa MOXe MOCTOAHHO Aa ce AoBepw (T.Hap.
,OCHOBHW 3aab/mxeHns"). B octaHanute cnyyam Ha neka HebpexXHOCT,
NPON3BOAUTENAT AN INLETO, U3BBPLUMAO MHCTanaumaTa, uam Microsoft He Hocu
OTrOBOPHOCT 3a Jieka HeHBPEeXXHOCT.

e. Aipyrmn pernoHu. Buxre (aka.ms/variations) 3a akTyaseH CNUCbK C PErMOHANHUTE
pasnnyus.

13. JonbAHNTENHN 6enexxkn.

a. ManonsBaHe Ha MpeXkn, JaHHU U UHTEpHeT. Hakon dyHKLMM Ha codTyepa v ycayruTe,
AOCTbMBT O KOUTO Ce OChlUecTBsIBa Ype3 codpTyepa, MOXe Ja M3UCKBAT AOCTbM Ha
yCTPOMNCTBOTO BU A0 MHTEpHET. LOCTBNBT M U3MNOA3BAHETO (BKIKOUUTENHO TakCUTE) OT
Balwa cTpaHa MoXe Aa ce NoAUMHSABAT Ha yCI0BMATa Ha BaleTo cnopasymeHue ¢
AOCTaBUMK Ha MOBWIHW UK UHTEPHET ycayrn. Onpegenenn dyHKLMM Ha codTyepa
MoXKe fa B momorHaT ga ocbLyecTBaBaTe 4OCTbMN A0 UHTEPHET NO-ePEKTUBHO, HO
HauMCeHMsATa 33 M3MOA3BAHETO Ha codTyepa MOXe Ja Ce pa3nnyaBaT OT Te3M Ha
Bawwmsa goctaBumk Ha ycayrm. BuHarn HocuTe OTroBOPHOCT 3a (i) pa3bupaHe 1 cnassaHe
Ha ycnoBusTa Ha Bawnte cobctBeHn nnaHoBe v cnopasyMeHue u (ii) Bcuukin npobaemu,
Bb3HMKHAAN B Pe3yaTaT Ha U3MO/3BaHe WA OCbLLECTBSBAHE Ha JOCTbMN 40 MPEXW,
BKJIFOUMTENHO NYBANUYHM MPEXI/MPEXN CbC cBOBOAEH A0CTbM. MoXeTe Aa M3rnonssaTte
codTyepa 3a CBbp3BaHe C MpPeXU U Aa cnogenste MHbopMaLms 3a 4OCTbNa 3a Te3u
MPEeXHn CaMO ako MMaTe CbOTBETHOTO pa3peLleHme.

b. BusyanHuu cravgaptvm H.264/AVC u MPEG-4 n BugeoctaHgaptu VC-1. CodpTyepbT
MO>e Aa BKIKOUBA TeXHOAOrvaATa 3a gekoanpare H.264/MPEG-4 AVC n/nan VC-1.
MPEG LA, L.L.C. u3ncksa cnesHata benexka:

TO3 NMPOAYKT E IMUEH3WPAH CMOPEZ MOPTO®OJINO OT NMATEHTHU JIMLIEH3U
3A AVC, VC-1 I MPEG-4 PART 2 VISUAL 3A JINYHA NN HETBPIOBCKA YINOTPEBA OT
CTPAHA HA TTIOTPEBTEN C LIEN: (i) KOANPAHE HA BUAEO B CbOTBETCTBUE C



FOPEMOCOYEHUTE CTAHOAPTW (,BUAEOCTAHAAPTIN®) /WU (ii) AEKOAWNPAHE HA
AVC, VC-1 I MPEG-4 PART 2 VIDEO, KOAWPAHO OT MNMOTPEBUTEN 3A INYHA U
HETBHPTOBCKA LEST /NN TTOJYHEHO OT AOCTABYMK HA BUAEO, TIMLUEH3NPAH
AA MPEAOCTABA TAKOBA BUAEO. HE CE MPEAOCTABA JIMLIEH3 N HE CE
NOAPA3BVPA TAKBB 3A KAKBATO N A E APYTA YTOTPEBA. AOMBb/IHUTE/THA
NHOOPMAUNA MOXE A CE NONYYUN OT MPEG LA, L.L.C. BUXTE
(AKA.MS/MPEGLA).

c.3awura ot 310HamepeH codryep. Microsoft ce rpuxm 3a 3awmTata Ha BaweTo
YCTPOMCTBO OT 3/1I0HamepeH codTtyep. CodTyepbT We BKAOUN GYHKLMATA 3a 3almTa OT
3N10HamMepeH codTyep, ako HAMa MHCTaAMpPaHa Apyra nporpama 3a 3alimTa nam
nporpamara 3a 3alluTa e u3Ttekna. 3a a Hanpasu TOBa, APYrMAT codTyep cpeLly
3N0HamepeH codpTyep Lie 6bae Ae3aKTUBMPAH UM MOXe Ja ce TpsbBa fa 6bae
npemaxHar.

d. Bepcuu c orpaHnueHunpaBa. AKo BepcusaTa Ha codTyepa, KOMTO cTe Npugobunu, e
oTHesifA3aHa WM No ApYyr HauMH NpeZHa3HayveHa 3a onpejeneHa Uan orpaHnu4YeHa
ynotpeba, MoxeTe Aa s U3Moa3BaTe CaMo KakTo e ykasaHo. Hamate npaBso aa
“3non3BaTe TaknBa BEPCUM Ha cOdTyepa C TbProBCKa Lies, naeanHa Lea uam ¢ uen
NpVaobuBaHe Ha NPUXOAM.

(i) AkagemuuHa ynotpeba. 3a akageMmyHa ynotpeba TpsbBa ga crte CTyAeHT,
npenogasaTten Uan CayXuten Ha y4ebHo 3aBefeHne KbM MOMEHTa Ha 3aKyrnyBaHe.

(i) OueHka. [py n3non3BaHe C Len oueHKa (MAn TeCTBaHe UAK AeMOHCTpaLMa) HAMaTe
npaBo fa npojasate codTyepa, Aa ro n3nonssaTe B paboTHa cpesa nan aa ro
n3non3Bate cnes nepmoja Ha oLeHka. HesaBMCMMO OT KOATO U Aa €
npoTnBopeyaLla knaysa B Hactoawoto CnopasymeHre, copTyepbT 3a aHaNU3 ce
npeaocraBsa ,,KAKTO E” n 3a Te3n Bepcmu He ce npuaarat HUKaKBM rapaHumm,
M3pPUUYHM UAM Nogpasbupawm ce (BkarountenHo OrpaHnyeHaTa rapaHums).

(iii) NFR. Hamate npaBo ga npogasate codptyep, obo3HaueH ¢ ,NFR" nan ,Not for
Resale” (3abpaHeH 3a npenpogaxba).

(iv) MpeaBaputenHa Bepcma. Moxe fa n3bepete ga 13nonssaTe NpeaBapuTENHM
BEPCUN, NHCAUABLP Bepcun, beTa BepcMn Wav Apyrv npeaBapuTeH U3gaHma Ha
codpTtyepa (,NpeaBaputenHun sepcmmn”), npegoctaBeHn ot Microsoft. imate npaso
Ja n3rosi3egate npejsBapuTesHUTE BEpPCMU CaMo [0 AaTaTa Ha U3TUYaHe Ha CpoKa
Ha codTyepa 1 Npu ycnoBMe Ye cna3BaTe BCUUKM YCNOBMA Ha HAaCTOALLOTO
cnopasymeHue. lNpeasaputenHnTe BepCcum ca eKCnepuMeHTanHu 1 Moxe
CbLLECTBEHO Zla Ce pa3/inyaBaT OT TbProBCKOTO U3JaHNe Ha BepcusaTa.
He3aBncnMO OT KOATO 1 fja e NpoTMBOpeYalla Knays3a B HaCTOALWOTO
cnopasyMeHve, npeasaputenHute sepcum ce npeaocrasar ,,KAKTO CA” u 3a



Te3n BepCcun He ce nNpuaarat HUKaKBU rapaHuun, USPUUYHN NN
noapas6bupaium ce (BkarountenHo OrpaHunueHarta rapaHums). Kato
MHCTanuparTe npejBapuUTe/IHM BEpPCUN Ha YCTPOMCTBOTO CH, MOJXKe Aa
HapylwuTe WM Aa HanpaBuUTe rapaHLMATa Ha YCTPOUCTBOTO HeBaiugHa U
MO>Ke Aia HAMAaTe MpaBo Ha NoAApPbI)KKA OT NPOM3BOAUTENA HAa YCTPOUCTBOTO
WIN OT MpEeXXOBUA ornepaTop, ako e NpuaoXxmumo. Microsoft He Hocu
OTrOBOPHOCT 3a NpuUYMHeHn By weTn BbB Bpb3ka C ToBa. Microsoft Mmoxe aa He
npesoCTaBsa YCayrn 3a NOAAPBXKA 3a NpeABapuTenHn sepcnn. AKoO npegocrtaBuTte
Ha Microsoft koMeHTapu, NpeanoXeHns an apyra obpatHa Bpb3ka OTHOCHO
npeABapuTeNHUTE Bepcun (,nogaseHa nHpopmaums”), Bue gaBate Ha Microsoft n
HelHWTe NapTHbOPW NpPaBa 3a M3MNOoA3BaHe Ha NojajeHaTa nHbopmauma no
BCAKAKbB HAaYMH W1 3a@ BCAKAKBA Lien.

14. LLanoTto cnopasymeHue. HacToALOTO cnopasymMmeHune (3aeAHo C NNLLEH3NOHHUTE YCI0BUA Ha
XapTUEeH HOCUTEN UAWN APYTW YCAOBUSA, CbMPOBOXAALLM BCUUKM CODTYEPHU AOMbAHEHNS,
aKTyanmsaumm un ycnyru, KOUTo ce NpeaocTaBAT OT MPOU3BOANTENA AU ANLETO, U3BBPLLINAO
WHCcTanaumata, nam Microsoft n konTo n3nonseate), KakTo M yCIOBUATA, ChAbpXKaLy ce B yeb
BPB3KM, N36pOEHM B HACTOALLOTO CMOPa3yMeHmne, CbCTaBAABaT LAA0TO Copa3yMeHue 3a
cobTyepa 1 BCUUKM NOJOOHM AOMbAHEHWNS, aKTyaam3aunm n ycayrn (OCBEeH ako
NPOW3BOANTENAT UM NNLETO, N3BBPLLMAO MHCTanaumaTa, nan Microsoft He npesocTaBm
ApPYrv ycnosusa ¢ nocieaHunte). MoxeTte ga npernejare HacToALWOTO CNopa3yMeHune, cnes,
KaTo copTyepbT Ce U3MbAHABA, KaTo oTuaeTe Ha agpec (aka.ms/useterms) nam kato oTmaete
B ,Hactporkn” — ,Cuctema” — ,VIHpopmauma” B coptyepa. CbLLLO Taka MOXe fa npernesate
yCNnoBmATa OT BPb3KUTE B HAaCTOALLOTO Criopa3yMeHune, kaTo BbBegeTe TexHuTe URL agpecn B
ajpecHaTa neHTa Ha bpay3bp 1 Aeknapupate cbraacve. Bue ce cbrnacasate ga npoyetete
ycnoBuaTa, Npeau Aa nsnonssarte coptyepa Uanm ycayrute, BKAHOUMTENHO BCUYKM CBbP3aHu
ycnoBus. Bue pasbupate, e kaTo n3nonseate codTyepa 1 ycayruTe, npuemare HacToALLOTO
cnopasymMeHue 1 CBbp3aHuTe ycioBuA. B HacToAWOTO cnopasyMeHve nma 1 Bpb3Kku C
MHPopMaLma. Bpb3akuTe, KOMTO CbabpIKaT Henexxkn n obBbP3BaLLM YCA0BMS, Ca:

- [leknapauuns 3a noBepuTenHocT Ha Microsoft (aka.ms/privacy)
- Cnopa3syMeHue 3a ycayru Ha Microsoft (aka.ms/msa)

- JlnueH3snoHHu ycnosums 3a Adobe Flash Player (aka.ms/adobeflash)
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OrPAHUYEHA TrAPAHUNA

ﬂpOVBBO,D,VITeJ'IFIT Ha yCTpOVICTBOTO WA TNLUETO, N3BBbPLLUNNO UHCTaNlaUNATa, rapaHTUpa, 4e
HaANEXHO JIMUEH3NPAHNAT cocl)Tyep e (I)yHKLI,VIOHl/Ipa B MakKCMMaJlHa CTeNneH, KakTo € ONncaHo B



MaTepuanute Ha Microsoft, kouto cbnpoBoXaaT codpTyepa. AKo nosyyasaTe akTyanmsaLmm nam
AOMbAHEHUs AnpekTHO oT Microsoft no Bpeme Ha 90-aHEBHUA CPOK Ha Ta3n orpaHMYeHa
rapaHums, Microsoft npegocraBs orpaHMyeHaTta rapaHums 3a Tax. Hactoswarta orpaHmyeHa
rapaHuus He obxsalla Npobaemu, Nnpean3BuKaHn ot Bac, konto npomnstnyar ot
HecbbAtogaBaHeTO OT Bala cTpaHa Ha HaliuTe MHCTPYKLMKW, UAK TakuBa, MPUUYNHEHN OT CbbuTmA
N3BBH Pa3yMHUA KOHTPOA Ha NPOU3BOAUTENS UAU NNLLETO, U3BBPLUMAO MHCTaNauuaTa, uim
Microsoft. CpokbT Ha orpaHuyeHata rapaHuus 3anoysa Aa Tede OT MOMEHTa, B KOMTO NbpBUAT
notpebuten npngobue codrtyepa, 1 e ¢ NpoabMKMTENHOCT OT 90 AHW. BcakakBu fombaHEHNS,
aKTyanmsaumm nauv 3amectBaLy, cobTyep, KOUTO MOXe Aa NoayuynTe OT NPOU3BOANTENA/INLLETO,
N3BBbPLUNAO MHCTanaumaTa, uam Microsoft no Bpeme Ha 1031 nepurog ot 90 gHK, CbLLO ce
NOKpPMBAT OT rapaHLUMATa, HO CaMOo 3a ocTaHanaTa 4vacT ot 90-aHeBHUA nepuog nan 3a 30 gHuK
(KOWTO OT ABaTa CpoOKa e No-Abbr). [TpexBbpAgHETO Ha codTyepa He yab/KaBa orpaHu4YeHaTa
rapaHums.

Mpon3BOANTENAT/INLETO, U3BBPLUNAO UHCTaNaLmaATa,  Microsoft He npegocTaBaT Apyru
M3PUYHW rapaHumm nam ycnosms. MpousBoauTenaT uam AmMueTo, U3BbPLUNIAO MHCTANALMUATA,
1 Microsoft nsksirouBaT BcMUky noapasbupally ce rapaHUUM U YC/I0BUS, BKJIIOUUTENHO 3a
npoAaBaeMocT, ro4HOCT 3a onpejesieHa Len U HeHapyuweHue. AKO MecTHoTo Bu
3aKOHOAaTe/ICTBO He NMO3B0JIfABa U3K/IFOUBAHETO Ha noApas6bupalum ce rapaHLMu, Torasa
nogpa3sbupaiwmre ce rapaHLUM, aHFaXXUMEHTU UM YC/I0BUSA BaXkKaT caMo Mo BpeMe Ha
CpOKa Ha orpaHuMuYeHaTa rapaHLusa U ca orpaHUYEeHU A0 CTerneHTa, No3BoJIeHa OT MeCTHOTO
3aKOoHOAaTe/ICTBO. AKO MEeCTHOTO 3aKOHOAaTe/ICTBO U3UCKBa MO-Ab/bI CPOK Ha
orpaHuuyeHaTa rapaHuus BbMpPeKu HaCTOALOTO Cnopa3yMeHue, B CUJ/Ia € NO-AbATMAT CPOK,
HO Lie MOXKeTe Aa NoJiyumTe caMmo KOMMeHcalummnTe, KOMTO NO3BOJiIIBa HAaCTOALL,OTO
cnopasymeHue.

AKO NPOuN3BOANTENAT/ANLETO, U3BBPLUUAO MHCTanaumaATa, nam Microsoft Hapywm orpaHnyeHaTta
rapaHums, No CBOe YCMOTPEHME Le N3BBbPLUN e4HO OT caeaHuTe: (i) e nonpasn Uan 3amMectm
codTyepa 6e3nnatHo; nam (ii) Wwe npreme BpbLlaHe Ha codTyepa (UK, NO CBOE YCMOTPEHWE,
YCTPOWCTBOTO, Ha KOeTO e cOPTyepbT € MHCTaIMpaH NpeABapuTENHO) C Lie/l Bb3CTaHOBSABaHe Ha
3annarteHaTa cymMa, ako MMa Takasa. [1pon3BoAnTENAT/ANLETO, U3BBPLUMAO MHCTaNaUNATa, Uan
Microsoft, ako cte npugobvan cneapawmTe AMpekTHO oT Microsoft, nma npaBo cbLyo Taka ga
nonpasun/3amMecTn AOMbAHEHMA, aKTyaan3aLmMmn N 3aMsaHa Ha copTyepa Uanm Aa Bb3CTaHOBM
3annarteHaTa oT Bac cyma 3a Tax, ako nma Takasa. ToBa ca eguHcTBeHUTe By komneHcauum npu
HapylweHue Ha rapaHuuaTa. Ta3u orpaHuyeHa rapaHunsa Bu gaBa onpegeneHu 3aKkOHOBM Npa.a,
KaTo MOXe Ja nMaTte AONbAHUTENHM NpaBa, KOUTO Ce pa3anyasaTt B 3aBUCMMOCT OT LiaTa uamn
CTpaHarTa.

OcBeH B c/lydyauTe Ha nonpaBka, 3aMAHa WIN Bb3CTaHOBABAHe Ha CyMa OT npousso,qm'ena/
NNUETOo, N3BBPLUNJIO MHCTaJIALMATaA, WIn MiCI"OSOft, HAMaTe NpPpaBO Ha Bb3CTaHOBABAaHe Bb3
OCHOBaA Ha Ta3u OorpaHnYeHa rapaHuua, KOATO U Aa e ApYyra 4YacT OT HaCToALWL0TO
cnopasymeHue Win KoATo U Aa e Teopuda, Ha KaKBUTO M Aa e WeTUu uwimn gpyrm



KOMMEeHcauum, BKIHOUUTE/THO NPONYCHaTU NOJ3U UAU NPEKWN, NocaeABally, CrieLuanHu,
HenpeKku UAKU cilydaiHu WweTn. V3knoyeHmnsTa, CBbp3aHu C LLETUTe, U OrPaHNYEHUAT,
CBBbP3aHM C KOMMEHCcaLUnTe, B HaCTOALWLOTO Cropa3yMeHue ce npuaarat opu ako nonpasBkaTa,
3aMeCTBaHeTO WM Bb3CTaHOBSABAHETO Ha CyMa He KOMMeHCcMpa HanbaHO BawuTe 3arybu, ako Ha
NPOW3BOAUTENS UAWN NINLLETO, U3BBPLUMAO MHCTaNaUMATa, nan Microsoft e 6una n3BectHa nam e
TpsabBano fa 6bje M3BECTHA Bb3MOXHOCTTA OT HACTbMNBAHETO Ha TE€3M LWETU MM ako OCHOBHATA
LeN Ha KOMMeHcaumaTa He ce U3MbJHWU. B HAKOW WwaTtn n cTpaHn U3KAUBAHETO UM
OrpaHM4YaBaHETO Ha OTFOBOPHOCTTA 3a C/lyYaliHuW, MOCAEeABALLMN U APYTU LLETU HEe € Pa3peLLeHo n
3aTOBa Te3W OrPaHUYEHN UM U3KIHOUEHNS MOXKE Jla He ce OTHacAT 3a Bac. Ako MecTHOTO
3aKoHopaTtescTBO Bu no3BossABa Aa Bb3CTaHOBABATE LWETU OT NPOU3BOAUTENA/INLLETO,
M3BBPLUNAO NHCTaNauunaTa, nam Microsoft, Bbnpeku ue HacToALWOTO cnopa3symMmeHue
3abpaHsABa TOBa, He MO)Ke Aa Bb3CTaHOBsABaTe NoBeue OT TOBa, KOETO CTe 3anjaTuiu 3a
codptyepa (unm go 50 w. a., ako cte npugobunmn copryepa 6e3 3annawaHe).

rAPAHUWNOHHUW NPOUEAYPU

3a obcnyxBaHe MM Bb3CTaHOBABAHE Ha Cyma TpsbBa Aa NpeAcTaBuTe KONue oT A0Ka3aTesCcTBOTO
Bu 3a nokynkaTta u Aa crna3uTe nNpasBuaaTa 3a BpbllaHe Ha NPOAYKTN Ha NPOU3BOAUTENS NN
JIVLLETO, N3BBPLLNIO MHCTaNaLMATa, KOUTO MOXE Aa U3MCKBAT fa BbpHeTe codTyepa C LsNoTOo
YCTPOWCTBO, Ha KOETO € MHCTaAnpPaH CoOPTyepbT, KAaTO eTUKETHT Ha CepTUPUKATA 3@ aBTEHTUUHOCT,
BKJIFOYBALL, NPOAYKTOBMSA K/OY (aKO € NpesoCcTaBeH C YCTPOMUCTBOTO), TPsSibBa a OCTaHe
NpUKpeneH.

CBbp>KeTe ce C NPOU3BOAMTENS UAN NNLLETO, N3BBPLUNIAO MHCTaNALMATA, Ha agpeca Uan
6e3nnaTHma TenepoHeH HoMep, CbNpPoBOXAaL, BaweTo yctponcTBo, 3a MHPopMaLma OTHOCHO
noJlyyaBaHeTO Ha rapaHLMOHHO 0bcnyBaHe 3a codptyepa. Ako Microsoft e nponssoauTen Ha
BaweTo ycTponcTBO 1an cTe npuaobuan codptyepa oT Tbprosel, cBbp>KeTe ce ¢ Microsoft, kakto
cneaBa:

1. CALL »n KaHasa. 3a rapaHUMOHHO obcny>BaHe nan 3a nHGopMaLmMsa OTHOCHO HayMHa 3a
Bb3CTaHOBABaHe Ha cymuTte 3a codtyep, npugobut B CALL nan KaHaaa, ce cebpkeTe C
Microsoft Ha TenepoHeH Homep (800) MICROSOFT, no nowata Ha agpec: Microsoft
Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399 nan
nocetete (aka.ms/nareturns).

2. EBpona, banskumar Mistok n Adpuka. Ako cte npuaobuamn coptyepa B EBpona, banzkma M3tok

nnn Adpuka, ce cebpkete nam ¢ Microsoft Ireland Operations Limited, Customer Care
Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18,
WNpnaHauns, nam cbe cBbp3aHOTO AnLe Ha Microsoft, ob6cnyxsalo Bawata ctpaHa
(aka.ms/msoffices).

3. ABcTtpaaua. Ako cTte Npuaobuan coptyepa B ABCTpanva, 3a NpeaaBABaHe Ha UCK Ce CBbpXKeTe C
Microsoft Ha 13 20 58 uau Ha agpec: Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW



2113 Australia.

4. lpyru ctpaHu. Ako cTe npugobunmn codtyepa B Apyra CTpaHa, ce 06bpHeTe KbM CBbP3aHOTO
nnue Ha Microsoft, ob6cnyxBalo Bawara ctpaHa (aka.ms/msoffices).
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[MpepocTaBAHe Ha rapaHuusa 3a Mo6buneH HCP]

BE3 TAPAHLINA

CO®TYEPBT HA BALLETO YCTPOMCTBO (BK/TKOUYUTENHO MPUNOXEHUATA) CE INLIEH3PA
KAKTO E". B MAKCMAJ/THATA CTENEH, PASPELLEHA OT MECTHNTE 3AKOHW, BUE NMOEMATE
LENNA PNCK MO OTHOLWIEHNE HA KAYECTBOTO U MPOV3BOAUNTENIHOCTTA HA CODTYEPA.
AKO CE OKAXE AE®EKTEH, BVE MOEMATE BCNYKW PA3XOAWN 3A LANATA NOAAPBXKA NN
MOMPABKA. MPOV3BOANTENAT HA YCTPOWCTBOTO U MICROSOFT HE MPEAOCTABAT
HUKAKBA N3PNYHWN TAPAHU W NN YCNTOBUA 3A CODTYEPA. IO CTEMNEHTA, PA3PELLEHA
OT MECTHWUTE 3AKOHW, MPON3BOAUTENAT N MICROSOFT U3K/TKOYBAT BCYKW
NOAPA3BNPALLW CE TAPAHUNIN N YCNOBWNA, BKITKOYNTENIHO TE3WN 3A NMPOAABAEMOCT,
KAYECTBO, TO4HOCT 3A OIMPEAENEHA LIEST N HEHAPYLUEHWE. MOXE AA PA3MONATATE C
AOTMBNHUTENHW NMOTPEBUTENICKW MPABA N1 3AKOHOBW TAPAHUWW CMOPEA MECTHUTE
3AKOHW, KONTO HE MOXXE AA CE NMPOMEHAT YPE3 TE3UV YC/IOBUA.

AKO MECTHNTE 3AKOHW HAJNTATAT TAPAHUWA NN YCIIOBUE, BBIMNPEKW YE HACTOALLLIOTO
CMOPA3YMEHWE HE HAJIATA TAKVBA, CPOKbT HA TAPAHUWATA NIV YCNTOBUETO CE
OIPAHNYABA A0 90 AHW OT NPNAOBUNBAHETO HA CO®TYEPA OT MbPBUA MOTPEBUTE.
AKO MPON3BOAWNTENAT NN MICROSOFT HAPYLWW NOAOBHA TAPAHLIMA NI YCNIOBUE,
BAWATA EAVHCTBEHA KOMIMEHCALIMA 1O YCMOTPEHWE HA NMPON3BOAWVTENA NI HA
MICROSOFT CE CbCTOMW B (1) BE3MNJTIATHA MNMOMPABKA NN 3AMAHA HA CODOTYEPA WA (II)
BPBLUAHE HA CO®TYEPA (MW, MO HEFTOBO YCMOTPEHWIE, YCTPOUCTBOTO, HA KOETO
COOPTYEPBT E MHCTAIMPAH) CPELLLY BB3CTAHOBABAHE HA 3AT/TATEHATA CYMA, AKO MA
TAKABA. TOBA CA EANHCTBEHNTE BU KOMMEHCAUWNW MNP HAPYLWWABAHE HA TAPAHLL A
NN YCNTOBUE, HAJNIOXEHO OT MECTHUTE 3AKOHW.

A0 CTEMNEHTA, O KOATO TOBA HE CE 3ABPAHABA OT MECTHUTE 3AKOHW, AKO MMATE
OCHOBAHWE 3A Bb3CTAHOBABAHE HA LLETW, MOXE A Bb3CTAHOBUTE OT
MPOU3BOAWTENA NI MICROSOFT CAMO TMPEKUTE LLETW AO PASMEPA HA CYMATA, KOATO
CTE 3ATTATUNN 3A COPTYEPA (/1N AO 50 W.A., AKO CTE NMPNAOCBENTN CODTYEPA BE3
3ATNNALLAHE). BME HAMA JA — N CE OTKA3BATE OT NMPABATA C A — N3VNCKBATE
Bb3CTAHOBABAHE HA APYTU WWETU NJTN KOMNEHCAUWNIW, BKITKOYUTE/IHO MPOMYCHATU
NON3W 1 MPEKW, MOCNEABALLN, CMIELIMANHI, HEMPEKW W CIYYAVHW LLETU MO
CWJTATA HA KOATO N A E YACT OT HACTOALWOTO CNOPA3YMEHUE U1 KOATO N JA E
TEOPUA. TOBA OTPAHNYEHWE CE MPUNATA 3A (1) BCYKO, CBBbP3AHO C HACTOALLOTO



CMOPA3YMEHME, CODTYEPA (BKJTKOYMNTE/THO MPUNTOXEHWATA), YCTPONCTBOTO, YC/IYTUTE,
MOBPEAA NN 3ATYBA HA JAHHW, HEYCMELLIHO NMPEAABAHE IV NMOJTIYYABAHE HA JIAHHW,
CbABPXAHME (BK/THOUUTE/THO KOZ) HA MHTEPHET CAMTOBE HA TPETU JIULIA TN
MPOrPAMU HA TPETU JIMLIA N 3A (Il) NCKOBE 3A HAPYLLABAHE HA JOTOBOP, TAPAHLIVA
NN YCNOBUE; CTPOTA OTTOBOPHOCT, HEBPEXXHOCT UJIN APYTO 3AKOHOHAPYLWEHWE;
HAPYLWEHWNE HA 3AKOH N/ PA3MNOPEABA; HEOCHOBATE/IHO OBOTATABAHE; N1 CIMNOPE/,
KOATO 1 A E IPYTA TEOPUA.

N3KNHOYEHUATA, CBBbP3AHW C LWETNTE, N1 OTPAHNYEHUATA, CBP3AHU C
KOMIMEHCAUNWNTE, B HACTOALWLOTO CNOPA3YMEHWE CE MPUNIATAT JOPU AKO HAMATE
KOMMNEHCAUNA (COPTYEPBT CE JIMLUEH3WNPA ,KAKTO E”), AKO MNMOTTPABKATA,
3AMECTBAHETO NJ1IN Bb3CTAHOBABAHETO HA CYMA (AKO CE M3NCKBA CMOPE[ MECTHINA
3AKOH) HE KOMIMEHCUPA HAMBJIHO BALUUTE 3ATYBU, AKO HA MNMPOMN3BOAUNTENA NI
MICROSOFT E BUJTA N3BECTHA N1 E TPABBANIO AA BbAE N3BECTHA Bb3MOXHOCTTA 3A
HACTBIMBAHETO HA TE3W LWWETN NI AKO OCHOBHATA LIE/T1 HA KOMMNEHCALUMATA HE CE
N3MTBJTHA.

KoHcyntupalite ce c NPOU3BOANTENS Ha YCTPOWCTBOTO, 3a @ ONpesennTe Aanun yCTPOMNCTBOTO BU
ce NoKpWBa OT rapaHLums.



